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POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crrcox M3MEHSOIUX JOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N _196-P3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,

o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,

o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-P3, ot 01.04.2025 N 41-D3,
o1 07.04.2025 N 69-@3, ot 24.06.2025 N 156-P3, ot 24.06.2025 N 168-D3,
o1 07.07.2025 N _194-®3, ot 15.10.2025 N 376-P3, ot 28.12.2025 N 500-D3,

¢ u3M., BHeceHHbIMM [locTanoBnennem Koncrutynnonsoro Cyna PO

or 17.02.2026 N 7-1I)

Hacrosimuii  3akoH perynupyeT OTHOUICHHUS, BO3HHMKAIOIIME MEXKAY MOTPEOUTEIsIMH U
W3TOTOBHUTEISIMHA,  HCIIONHUTEISIMH, HMMIIOPTEpaMH, MPOAABIIAMH, BIAJENbIIaMH  arperaropos
uH(popMaliu o0 ToBapax (yciyrax) mpu NHpojaa)ke TOBAPOB (BBIOJHEHUH pabOT, OKa3aHUM YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTenell Ha MpruodpeTeHrne ToBapoB (paboT, yCiIyr) HaUIeXkKallero KauecTBa
u 0e30MacHbIX IS JKU3HH, 3[0POBbs, UMYIIECTBA MOTpeOUTENeH M OKpY’KaIoIeH cpeibl, MOoTyYeHue
uHpopmanuu o ToBapax (paborax, yciayrax) U 00 MX M3rOTOBUTENSX (MCHOJIHMTENSAX, MPOJAABLAX), O
BJIAJIENIbIIaX arperaropoB HMH(GOpMaLUM O ToBapax (yclIyrax), MPOCBELICHUE, TOCYNapCTBEHHYIO U
OOIIECTBEHHYIO 3AIIUTY UX HHTEPECOB, a TAKXKE ONPEIEISIET MEXaHU3M pealTU3alliy dTHX TPaB.

(B pea. PenepanbHbIX 3aKk0oHOB OT 21.12.2004 N _171-®3, ot 25.10.2007 N _234-D3, ot 29.07.2018 N
250-P3)

OCHOBHBIE TIOHATHS, UCIIOJIB3YEMbBIC B HACTOAIIICM 3akoHe:

NOTPeOUTENh - TpaXJaHUH, HUMEIOIIMI HaMepeHHe 3aka3aTh WIM I[pHoOpecTH JIMOO
3aKa3bIBAIOIINIA, TPUOOPETAIONINIA HITM NCTIONB3YIOLINI TOBAphI (paObOTHI, YCIYTH) UCKIIOUUTEIBHO IS
JUYHBIX, CEMEWHBIX, JOMAallHUX © WHBIX HYXJI, HE CBS3aHHBIX C  OCYIIECTBICHUEM
MPEIIPUHIMATEIBCKOHN eI TETLHOCTH,
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c usm. n gon., ...

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OpPraHU3alys HE3aBHCUMO OT €€ OpPraHU3alMOHHO-TIPABOBOW (OPMBI, a TaKxke
WHIVNBUAYATBHBIN TPEANPUHAMATEIb, TPOU3BOISIINE TOBAPHI ISl pEATH3AINH TOTPEOUTEIISIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCIIOJTHUTENIb - OpPraHW3alds HE3aBUCUMO OT €€ OpPraHW3aIlMOHHO-TIPAaBOBOM (POPMBI, a TaKkKe
WHIUBHUIYAIbHBIA — NPEANPUHUMATENb,  BBITIOJHSIONIME paOOThl WM  OKa3bIBAIOIIHUE  YCIYTH
MOTPEOUTENSIM IO BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBel] - OpraHu3alvs HE3aBUCUMO OT €€ OpPraHW3aIMOHHO-TIPABOBOW (HOPMBI, a TakKke
WHIVNBUAYATBHBIA — MPEANPUHUMATENh, PEATM3YIONIME TOBAphl MOTPEOHTENSIM IO  JOTOBOPY
KYTUTH-TTPOJIAXKH;

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab63an yrparuia cuiy. - @enepanbhblii 3akoH ot 21.12.2004 N 171-D3;

HE/OCTaTOK ToBapa (paOoThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboTbl, yCIyrH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, IPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM TOPSIKE (B TOM
YlCJIe HEBBIIIOJIHEHUE TPHU MPOJAXKE WM HCIOJb30BAHUU OTIENIbHBIX BUAOB TEXHUYECKU CIIOKHBIX
TOBapoOB C MPEABAPUTEIBHO YCTAHOBJIEHHBIMHM IPOrpaMMaMU JJI DJIEKTPOHHBIX BBIYMCIUTENbHBIX
MallliH TpeOOBaHWH, yCTaHOBIEGHHBIX NyHKTamMu 4.1 u 4.2 cratbu 4 HacTosAlIEro 3aKoHA), WU
YCIIOBUSIM JIOTOBOpa (MPU HMX OTCYTCTBUM WM HEMOJIHOTE YCJIOBUH OOBIYHO TPEIBSIBISEMBIM
TpeOOBaHUAM), WU LIEJISIM, JJIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro pojia OObIYHO HCIOJIb3YETCs,
WIN LEJSIM, O KOTOPBIX MPoAaBel (MCHOJIHUTENb) ObLI MOCTaBJIEH B M3BECTHOCTh MOTPEOHUTENEM MPHU
3aKJIFOYEHUH JI0TOBOpa, WK 00pa3ily M (WJIM) ONKCAHUIO IPU IpoAake ToBapa 1o odpasuy u (Win) 1no
OIHCAaHUIO;

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N
194-03)

CYIIECTBEHHBI HEJOCTAaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHMMBIA HEJOCTATOK WU
HEJ0CTAaTOK, KOTOPBIH HE MOXET OBITh YCTpaHEH 0€3 HeCOpa3MEpPHBIX PACXOJIOB WM 3aTpaT BPEMEHH,
WIN BBISBISCTCS HEOJHOKPATHO, WIIM TPOSIBISICTCS BHOBH TIOCJEC €r0 YCTPAHCHHWS, WIH ApyTHE
MOJTOOHBIE HEJOCTATKH;

(B pen. deaepanbHbiX 3aKk0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N _171-D3)

Oe3omacHOCTh TOBapa (paboThl, yciIyru) - 0e30macHOCTh ToBapa (paboThl, YCIyTH) A KHU3HHU,
3I0pOBbs, MMYILECTBA TOTPEOUTENs] M OKpY)KaloUled cpenbl Npu  OOBIUHBIX YCIOBHUSAX €r0
WCTIOJNBb30BAHUS, XPAaHEHHs, TPAHCIOPTUPOBKA M YTHIM3AIMH, a Takke Oe30MacHOCTh Ipolecca
BBITTOJTHEHUS pabOTHI (OKa3aHUs YCIIyTH);

YIOJHOMOYEHHAs  M3rOTOBHUTEJEM  (MPOJABLIOM)  OpraHu3alus WM  YIOJHOMOYEHHBIN
U3roToBUTENEM (IPOJABLOM) HWHAMBUAYAIBHBIH IpeaIpuUHUMATeNb (fajee - YIOJIHOMOYEHHas
OpraHu3alys WJIMd YIOJHOMOYEHHBbIH HWHIMBUAYAIbHBIH MpeINpuUHUMATeNb) - OpraHu3aIys,
OCYIIECTBIIAIONIAs ONPEICIICHHYIO JESATEIbHOCTh, WJIM OpraHu3alus, CO3JaHHas Ha TEppUTOPUHU
Poccuiickoit ®@enepanyy M3roToBUTENEM (MPOJABLIOM), B TOM YHCJIE WHOCTPAHHBIM H3IOTOBUTENIEM
(MHOCTpaHHBIM TPOJABLIOM), BBINOJHSIOUIME OMNpPEIEICHHbIE (YHKIMM Ha OCHOBAaHUHU JIOIOBOpa C
U3rOTOBUTENEM (MIPOJABLIOM) M YIOJHOMOYEHHbIE UM Ha MPUHATHE U YJIOBJIETBOPEHHE TpeOOBaHUM
norpeOuTeneil B OTHOIIEHMM TOBapa HEHAMJIEXKAIIEero KadecTBa, JUOO MHIUBHIYaJIbHBIN

HameHas npaBoBas NoaAepKKa www.consultant.ru CrpaHuua 2 u3 51


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.03.2026&amp;dst=100009&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.03.2026&amp;dst=100009&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.03.2026&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.03.2026&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.03.2026&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.03.2026&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.03.2026&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.03.2026&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=27.03.2026&amp;dst=100012&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=27.03.2026&amp;dst=100012&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.03.2026&amp;dst=100011&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.03.2026&amp;dst=100011&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=27.03.2026&amp;dst=100012&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=27.03.2026&amp;dst=100012&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=509282&amp;date=27.03.2026&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=509282&amp;date=27.03.2026&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=509282&amp;date=27.03.2026&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=509282&amp;date=27.03.2026&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=27.03.2026&amp;dst=100028&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=27.03.2026&amp;dst=100028&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=27.03.2026&amp;dst=100029&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=27.03.2026&amp;dst=100029&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=27.03.2026&amp;dst=100031&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=27.03.2026&amp;dst=100031&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=27.03.2026&amp;dst=100033&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=27.03.2026&amp;dst=100033&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.03.2026&amp;dst=100013&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.03.2026&amp;dst=100013&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=27.03.2026&amp;dst=100013&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=27.03.2026&amp;dst=100013&amp;field=134&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c usm. n gon., ...

NpeAIpUHUMATEND, 3apPETUCTPUPOBAHHBIN Ha Teppuropun Poccuiickont denepanuu, BBITOIHAIOLIUN
orpeJieieHHble (DYHKIIMM Ha OCHOBAHUHM JOTOBOpAa C W3TOTOBHUTENEM (NMPOJABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM IIPOJABLOM), U YIOJIHOMOUYEHHBIM MM Ha HPUHATHE U
Y/IOBJIETBOPEHHE TPEOOBaHUIT MOTpeOUTENEH B OTHOIIEHUH TOBapa HEHAJIEKAIIETO Ka4eCTBa;

(a63ar BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alus HE3aBUCUMO OT OpPraHM3allMOHHO-NIPAaBOBOM  (GopMbl  WIH
MHAVBUAYAJIbHBIN TPEANPUHUMATEND, OCYIIECTBIISIIOIIMNE HMIOPT TOBapa M €ro IOCIeNyHoIen
peanusanuu Ha Teppuropuu Poccuiickonn ®@enepanny;

(a63arn BBenen denepanbubiM 3akoHOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B a63. 13 mpeamOysbl BHOCSTCS m3MeHeHus (D3 ot 31.07.2025 N 290-D3).

BIIQJICTIEI] arperaTtopa WHpOpMaIMu o ToBapax (ycnmyrax) (mamee - Biajaenelr] arperaropa) -
OpraHmW3anys HE3aBHUCHMO OT OPTaHW3alMOHHO-TIPABOBOH  (QOpMBI  JIMOO  WHAWBUIYATBHBIN
MpePUHUMATENb, KOTOPBIE SIBJSIOTCS BIIAJeNIbLlaMU POTrPaMMBbl JIJISl SJIEKTPOHHBIX BHIYUCIUTENbHBIX
MaIluH u (nm) BIIAJICTbIIAMU caiita u (vn) CTPaHUIIBI caiita B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" U KOTOopble MPeJOCTaBISIOT MOTPEOUTEIIO
B OTHOIIGHWU OMNPEIEICHHOTO ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTHCS C
MIPEITIOKEHUEM MPOJIaBIa (MCIIOTHUTENS) O 3aKII0YCHUH JOTOBOPa KYIUTH-TIPOJIAXKH TOBapa (JI0roBopa
BO3ME3JIHOTO OKa3aHWs YCIJIYT), 3aKIFOUUTh C MPOJABIOM (HCIIOJHUTEIEM) JOTOBOP KYTUIA-TIPOIAKU
(1oroBOp BO3ME3AHOIO OKa3aHHUs YCIYT), @ TaKkKe MPOU3BECTH IPEIBAPUTEIbHYIO OILIATy YKa3aHHOIO
ToBapa (yciyru) myTeM HaJIMYHBIX PacueToB JINOO MepeBoia JEHEKHBIX CPEICTB BIIAJIEINIbIly arperaropa
B paMKaX NpUMEHSEMBIX (popM Oe3HAIMYHBIX PACUETOB B COOTBETCTBHH C MyHKTOM 3 cTatbu 16.1
Hacrosiniero 3akoHa u ®denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®03 "O HauMoHanbHOMN
IJIaTEXKHOU cucteme'.

(ab3ar; BBeneH PenepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3; B pen. PenepaiabHOTO 3aKOHA OT
31.07.2020 N 290-93)

Mnasa I. OBLLUUE NMNOJIOXEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOWEHMW B obOnacTu 3awuTbl npas
notpebutenen

1. OTHolIeHUs: B 00JaCTH 3aLUTHI IpaB noTpeduTeneil perynupyrorcs ['pakaaHCKUM KOIEKCOM
Poccuiickoii @enepannu, HaCTOAMMM 3aKOHOM, APYTUMH (pefiepaibHbIMU 3aKOHAMH (J1ajiee - 3aKOHbI) U
NpUHUMACMBbIMHU B COOTBCTCTBUU C HUMHU HHBIMH HOPMATHUBHBIMU IIPABOBBIMH aKTaAMU Poccwuiickoit
denepauuu.

(n. 1 B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit @Denepanuu HE BOpaBe MOpydyaTh (QeaepaabHbIM OpraHaM
WCIIOJTHUTENILHOM BJIACTH MPUHUMATh aKThl, COJEPKAIFe HOPMBI O 3alIUTE MPaB MOTPEOUTENEH.

[TpaButensctBO Poccuiickoit ®exepanuu BhpaBe H3AaBaTh A MOTPEOUTENs W MpoJaBla
(I/ISFOTOBI/ITCHH, HUCIIOJIHUTCIIA, yHOJ’IHOMO‘ICHHOI\/'I opraHmu3anuu HJIn YIOOJIHOMOUYCHHOT'O
MHAUBUAYAIBHOIO IMpEeANpUHUMATENS, UMIOpPTEpa, Biajaeiblia arperaropa) OpaBuia, o0s3aTeibHbIC
IpU 3aKIIOYEHUM M HMCIOJIHEHUU IyOJUYHBIX JIOTOBOPOB (AOTOBOPOB PO3HUYHOHN KYIUIU-IIPOIAKH,
SHEPTOCHA0KEHUS, IOTOBOPOB O BBHITOJTHEHUH padOT ¥ 00 OKa3aHUH YCIIYT).
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c u3m. u gon,, ...

(ab3anr BBenen denepanbHbiM 3aK0HOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3aKoHa OT
24.04.2020 N 144-®3)

A63an yrpatui cuiy ¢ 1 aBrycra 2011 rona. - ®eaepanpublii 3akoH ot 18.07.2011 N 242-03.
CraTtba 2. MexxgyHapoaHble gorosopbl Poccunckon ®enepauum

1. Ecau MexayHapoaHbM JoroBopoM Poccuiickoit denepanyy ycTaHOBIEHBI MHBIE MpaBUia O
3alIUTe MpaB MOTpeOuTenel, YeM Te, KOTOphIe MPeTyCMOTPEHbl HACTOALIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIA MEXTyHapOJAHOIO I0Or0BOPA.

2. PemeHuss MeEXrocyJapCTBEHHBIX OPTraHOB, TMPUHATHIE HAa OCHOBAaHUU  IOJOKECHUM
MEXIYHApOAHBIX N0roBOpoB Poccuiickoii @enepaniui B WX HUCTOJKOBAHWHM, MPOTHUBOpEYAIIEM
Konctutynuu Poccuiickoit @enepanuu, He mojjiexar ucnojuenuto B Poccuiickoit @enepanun. Takoe
MIPOTUBOPEUYNE MOXKET ObITh YCTAHOBIIEHO B HOPSAKE, ONpeIeIeHHOM (heaepaabHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH @enepanbHbiM 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. lpaBo noTtpeGuTenen Ha npocBelieHMe B obnacTtu 3awuTbl npas
notpeo6uteneun

1. IIpaBo morpebuteneii Ha mMpoOCBEIIeHWE B OO0JIACTH 3alUTHl MpaB MOTpedHuTeneit
obOecrieunBaeTCs TMOCPEICTBOM  BKIIIOUEHUS COOTBETCTBYIONIMX TpeOoBaHUU B  (enepaibHbIe
rOCy/apCTBEHHBIE 00pa3oBaTelbHBIC CTAHAAPTHI W 00pa30BaTebHBIE MPOTPAMMEI, a TaKKe
MOCPEICTBOM OPTaHHW3alMA CHUCTEMBbl MH(POpPMAIMKU TOTPeOUTENel 00 WX mpaBax U O HEOOXOIMMBIX
JEHCTBUSX MO 3alllUTE ITUX MPaB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B memsx peanmuzanuu TpaBa MOTpeOuTeNeld Ha MPOCBEIIEHHWE B OOJACTH 3alIUTHI IpaB
noTpeOuTeNneil opran rocyJapCTBEHHOTO HA/30pa OCYLIECTBISAET (POPMHUPOBAHUE U BEJACHUE OTKPHITOTO
U OOMIEOCTYITHOTO TOCYIAapCTBEHHOTO HWH(POPMALMOHHOTO pecypca B 00JacTH 3allMTHI IPaB
norpebureneii, kadectBa U 0€30MaCHOCTH TOBAapoB (paboT, YCIAyr) B MOPSJIKE, YCTAHOBJICHHOM
[IpaButenscTBOM Poccuiickoit denepanuu.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. IIponasert (ncromHUTENB) 00s13aH TIEpenaTh MOTPEOUTETI0 TOBap (BBITIOJIHUTH PaboOTy, OKa3aTh
YCIIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpm OTCYTCTBMM B JIOTOBOpE YCJOBHII O KadecTBe ToBapa (paboThl, YCIyrd) HpoOJaBerl
(ucrionmHUTENb) 00s3aH MepeaTh MOTpeOUTENt0 ToBap (BBINOIHUTH paldOTy, OKaszaTh YCIyry),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSBISAEMBIM TPEOOBAHUSAM W MPUTOJHBINA Ui LENeH, I KOTOPBIX
ToBap (padoTa, yciryra) Takoro pojia OOBIYHO HCIIOIB3YETCSI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecin nmpozgasen (MCHOJIHUTENb) MIPU 3aKIFOUEHUM J0TOBOpa ObUI IOCTABIEH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LENAX MPUOOpETeHHs ToBapa (BBIMOJIHEHUS pabOThl, OKa3aHUS YCIYyTH),
npojaBsel (UCIONHUTENb) 0053aH NepeaaTh MOTPEOUTEIN0 ToBap (BBIMOIHUTL PaboTy, OKa3aTh yCIyry),
IIPUTO/IHBIH JIJIs1 UCTIONIB30BAHMSI B COOTBETCTBUHU C 3TUMHU LEISIMH.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c usm. n gon., ...

4. Ilpu npogake ToBapa Mo 06pasiy U (UIM) ONMUCAHUIO MPoJaBel] 00s3aH NnepeaTh NOTPEOUTEIIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Ily U (WJIM) OMUCAHUIO.

4.1. Ilpu nponmaxe OTICIbHBIX BHJIOB TEXHUYECKU CIIOXKHBIX TOBApOB C IHPEIBAPUTEIHHO
YCTAaHOBJIEHHBIMU MpOorpaMMaMH JUISl  3JEKTPOHHBIX BBIYUCIUTENBHBIX MAalIMH I[OTPEOUTEINIO
o0ecrieunBaeTcs BO3MOXHOCTh HCIOJb30BaTh OTIENbHBIE BHUABI TEXHUYECKH CII0)KHBIX TOBapoOB C
IIPEIBAPUTEIIBHO YCTAHOBJICHHBIMHM IIPOTPAMMAMM  [UIsl DJEKTPOHHBIX BBIYHCIMTEIBHBIX MAIlHH,
CTpaHaMHU IPOUCXOKICHMSI KOTOPBIX ABIAIOTCA Poccuiickass Penepanysi WM Apyrue rocyaapcrBa -
wieHsl EBpa3uiickoro 3KOHOMHUYECKOr0 COr03a. [lepeyeHb OTAENBHBIX BUJIOB YKa3aHHBIX TEXHUYECKHU
CIIOKHBIX TOBAapOB, IOPAJOK COCTABICHUS W BEACHUSA LEPEYHS IIporpamMM JUIsl JJIEKTPOHHBIX
BBIYMCIIMTENBHBIX MAlINH, CTPAHAMH ITPOUCXO0KICHHS KOTOPBIX ABISIOTCS Poccuiickas Penepanus nimn
JpyTrue rocyaapcTBa - wWieHbl EBpa3uiickoro 3KOHOMHUYECKOTO COK03a M KOTOpbIE JIOJKHBI OBITH
IIPEBAPUTENILHO YCTAHOBIJIEHBI, U MOPAIOK MX MPEJBAPUTEIILHOW YCTaHOBKH, BKJIOYas TPeOOBAHUSA K
¢byHKIIMOHUpOBaHUIO, onpenenstoTcs [IpaButensctBoM Poccuiickoii @eneparium.

IIpenBapuTENBbHO YCTAaHOBJIEHHBIE IMPOTrPaMMbl JJIsl 3JEKTPOHHBIX BBIYMCIUTENIBHBIX MAIlWH,
UCTOJb3yeMbIe MOTPeOUTENEeM Ha OTAEIBHBIX BHUJAX TEXHUYECKH CIIOKHBIX TOBAPOB JUISA JIOCTYyNa K
uHpOpMaMKM Ha caiTax B MHPOPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "VHTepHET", MOIKHBI
o0ecrieunBaTh BO3MOXXHOCTh HCIIOJIB30BaHUS 0€3 JOMOJIHUTENbHBIX HAcTpoeK (MO0 YMOIYaHUIO)
MOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKICHUSI KOTOPOH sBisieTcst Poccuiickas @eaepanus Wik Apyrue
rocyfapctsa - wieHbl EBpa3suiiCKOro 5>KOHOMHYECKOIO COK03a, B IOPSAKE, YCTAHOBICHHOM
[IpaBurensctBoM Poccuiickoit @enepanuu. TpeOoBaHusa K yKa3aHHOW MOUCKOBOW CHUCTEME M MOPSAIOK
ee onpezaeneHus ycranasinuparorces [IpasurensctBom Poccniickoin denepanm.

[IpeaBapuTeIbHO YCTAHOBIICHHBIE MPOTPAMMBI JJI AJIEKTPOHHBIX BBIYMUCIUTEIBHBIX MAIIIHH,
WCIIONTh3YEMBIC TOTPEOUTENIEM Ha OTACIBHBIX BHAAX TEXHUYECKH CIIOXKHBIX TOBAPOB, JIOJDKHBI B TOM
YHUCJIe BKJIIOYaTh MHOTO(QYHKIHMOHAIBHBIM cepBHUC OOMeHa WHMOpMaiued, a Takke Mmporpammy it
ANEKTPOHHBIX BBIYUCIUTENBHBIX MAIUH, KOTOpas TMpeJHa3HaueHa [UIsi MOWCKa, NpOocMOTpa U
MPUOOpPETEHUs MPOTPaMM JJIsl DIIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, TPUMEHSIEMBIX MOTPEOUTEIIMU
C HCIOJb30BAHMEM TEXHUYECKH CIJIOKHBIX TOBApOB (Jajiee - E€AUHBIM Mara3uH NpWIOXKEHHH), U
(YHKIIMOHUPOBAHUE KOTOPOWM OCYIIECTBISIETCS C YYETOM OCHOBHBIX MPHUHIIMIIOB, YTBEPKIAEMBIX
(dbenepasibHBIM OPraHOM MCIOJHUTEIBHON BIACTH, OCYMIECTBISIOMMM (YHKIIMH 1O BBIPAOOTKE M
peanu3alui TOCYJApPCTBEHHOW TOJUTUKM W HOPMATHBHO-TIPABOBOMY pEryJUpOBaHHI0 B cdepe
MH(OPMALIMOHHBIX TexHoyoruil. denepanbHBI OpraH UCHOJHUTENBHOM BIACTH, OCYLIECTBIISIOIINN
GyHKIIMU 10 BBIPAOOTKE M peaM3alMd TOCYJapCTBEHHOW TMOJUTHKH M HOPMATUBHO-IIPABOBOMY
perynupoBaHuio B cepe HHPOPMAIIMOHHBIX TEXHOJIOTHIA, TAK)KE YTBEPHKIAET IePEUCHb MPOTPamMM JIs
AJIEKTPOHHBIX BBIUUCIUTENBHBIX MAIIUH, pa3MENlaeMbIX B €IUHOM Mara3uHe NpPWIOKEHUN B
00513aTETLHOM TOPSIJIKE.

(a63am; BBeneH dexpepanbHbiM 3aK0HOM OT 14.07.2022 N 266-03; B pen. denepaibHOro 3aKoHa OT
24.06.2025 N 156-®3)
(m. 4.1 BBenen denepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. Tlpu npopake W HCIOIB30BAHUMU OTJEIBHBIX BHUJOB TEXHHUYECKH CJIOXKHBIX TOBApOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH TPOTpaMMaMHU JUIsI DJICKTPOHHBIX BBIUMUCIUTEIBHBIX MAIIWH,
BKJTFOYAsT €MHBIA Mara3uH MPUII0KEHHUH, 00SCTICUMBACTCSI OTCYTCTBHUE CIEAYIOIINX YCIOBHMA:

1) mpuBOAAIIMX K OTPaHUYEHHUIO BO3MOXKHOCTU MPHOOpeTeHus (yCTaHOBKM) MPOrpaMM JUIs
ANEKTPOHHBIX BHIYMCIUTENBHBIX MAIINH C UCIOIB30BaHNEM €IMHOTO Mara3uHa MpHI0KEeHUH;
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2) TPUBOIANIMX K OrPAHWYCHUIO MM HEBO3MOXXHOCTH HCIOJIb30BaHUS (PYHKIMOHAIBHBIX
BO3MOXXHOCTEH MpeBapUTEIHHO YCTAHOBJICHHBIX B COOTBETCTBUU C TIOJIOKEHUSMHU HACTOAIIEH CTaThu
MPOrpaMM ISl DJICKTPOHHBIX BBIYUCIHUTEIBHBIX MAIIWH, BKIIIOYAs CIUHBIA Mara3uH MPWIOKCHHM, a
TaK)Ke MPOrpaMM JUISl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIUH, TPUOOPETCHHBIX (YCTAHOBICHHBIX) C
WCIOJIb30BAaHNEM €JIMHOTO Mara3uHa MPUIOKCEHUH (B TOM YHCJIC YCIIOBUH, OIpPaHUYHBAIOIINX ITOUCK,
OOHOBJICHHE IPOTPaMM JIJISl 3JICKTPOHHBIX BBIYMCIUTEIBHBIX MAIWH, YIPABICHHE WX HACTPOHKAMH,
oOecrieyeHre B3aMMOJCHCTBHS C TOTPEOMTENSIMHU, HANpaBICHUE WM YBEIOMIICHUH, YCIIOBHIA,
MpeIyCMAaTPUBAIONIUX TMPUMEHEHHE OcCOObIX TpeOoBaHMI K (OPMHUPOBAHMIO IIEH Ha YCIYTH,
OKa3bIBacMbIe B paMKaX €JIMHOTO Mara3wHa MPWIOKEHUH WM TPHU UCIOJIB30BAaHWUU TPOTPAMM IS
ANIEKTPOHHBIX BBIYUCIIUTEIBHBIX MAIWH, TPUOOPETCHHBIX (YCTAHOBJICHHBIX) C HCIOJIBE30BAHUEM
€JIMHOTO Mara3uHa MPUIOKEHHH, THO0 MPUBOAIINX K OTPAaHUYCHUIO (DYHKIIMOHATBHBIX BO3MOXKHOCTEH
TEXHUYECKU CIIOKHOTO TOBapa IMPH UCIIOJIB30BAHUHM MPOTPAMMBI ISl 3JCKTPOHHBIX BBIYMCIHATEIBHBIX
MaIITiH);

3) npUBOIANIMX K OTPAHWYEHHUIO CHOCOOOB OIUIATBl C HMCMOJB30BAHHMEM €IMHOIO MarasuHa
NPUIOKEHUH TpH TPUOOpeTeHHH (YCTAaHOBKE) M HCIIOJIB30BAaHMM TPOTPAaMM Ui 3JIEKTPOHHBIX
BBIYHMCIUTENBbHBIX MAIINH.

(. 4.2 BBenen denepanbHbiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Eciam 3akoHaMM WIM B YCTaHOBJICHHOM HMMH TIOPSJKE IIPEIyCMOTPEHBI 00s3aTeIbHbIC
TpeOoBaHUs K ToBapy (pabote, yciyre), mpoaaBeln] (MCIOIHUTENb) O0s3aH MepenaTh MOTPEOUTEIIO
TOBAap (BBIMOJHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI 3TUM TPeOOBAHUSM.

(n. 5 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lNpaBa M 06s3aHHOCTM uU3roToBUTENsA (MCnomnHUTens, npoaaBua) B
obnacTn yctaHOBNeHUsi CpoKa ClyXObl, Cpoka rogHoctM ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha rtoBap (paboty), mpeaHa3HAYCHHBIH MJIs UIMTEIHLHOTO HCIIOJIB30BAHMS, H3TOTOBHTEIH
(MCTIONTHUTENB) BIpPaBE yCTaHABIMBATH CPOK CIYXKOBI - MEPHOJl, B TEUYECHHUE KOTOPOTO H3TOTOBUTEIH
(ucnonHUTENH) 00s3yeTcsl o0ecneunBaTh NOTPEOUTENI0 BOZMOKHOCTh MCIIOJIb30BaHUs TOBapa (paboThl)
[0 HA3HAYEHHWIO U HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHbIC HEJIOCTATKHM HAa OCHOBAHMU ITyHKTa O
ctatb¥ 19 u myHkTa 6 crathu 29 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrortoButenb (MCIOMHHUTENb) OO0SN3aH YCTAHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUTATENTFHOTO TOJB30BaHMSA, B TOM YHCJE KOMIUICKTYIOIIMX H3AEIHH (JeTaynei, y3JoB, arperartos),
KOTOPBIE 110 HCTEYCHUH ONPEACICHHOTO IMePHOa MOTYT NPECTABIISATh OMTACHOCTD JIJIS )KU3HH, 3/I0POBBS
MOTPeOUTENs, IPUIMHATH BPEJ] €0 MMYIIECTBY MIIM OKPY’KaroIei cpeze.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cmyx0bl ToBapa (pabOThI) MOKET HCUUCIATHCS SIUHHUIIAMH BPEMEHU, a TaKKe HHBIMU
eIMHUIIAMUA U3MEpeHUs (KMJIOMETpaMH, METpaMd M MPOYMMH EIWHHUIIAMU H3MEPEHHs HCXOAS W3
(GYHKIIMOHATBFHOTO Ha3HAYSHHS TOBapa (pe3yibraTa paboTh)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpomykTel mHTaHUsS, Nap(IOMEPHO-KOCMETHYECKHE TOBaphl, MEIUKAMEHTHI, TOBAPHI
OBITOBOM XUMHH U UHBIE MOAO0OHBIE TOBaphl (PabOThl) HW3TOTOBUTENH (HCIOIHHUTENb) 00s3aH
yCTaHABIMBAaTh CPOK TOMHOCTH - TEPHUOA, IO HMCTEUEHUH KOTOporo ToBap (paboTa) cumraercs
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HENPUTOAHBIM JUIs UCTIOIb30BaHUS 110 Ha3HAYEHHUIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

5. Ilponmaxka ToBapa (BBIOJHEHHE PAaOOTHI) MO MCTEYEHUH YCTAHOBJIEHHOT'O CPOKa TOJHOCTH, a
TakKe ToBapa (BBITIOJHEHUE PAOOTHI), HA KOTOPBIN JOJKCH OBITh YCTAHOBJICH CPOK TOJTHOCTH, HO OH HE
YCTaHOBIICH, 3aIPEACTCS.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3rotoBuTenb (MCIOJIHHUTEINB) BIPAaBE YCTAHABIMBATh HAa TOBap (paboTy) rapaHTUIHBIN CPOK -
Meproj, B TEUEHHE KOTOPOTo B CiIydae OOHapyKeHHs B ToBape (paboTe) HemocTaTka M3rOTOBUTENb
(WCTIONTHUTENH), MPOJIABEll, YIIOTHOMOYEHHAsI OpraHW3aIUsl WIH YIOJIHOMOYCHHBIH WHIAWNBUIYATbHBIN
MpEeANPUHUMATEh, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAaHOBICHHBIC
cratbsiMu 18 u 29 HacTodiero 3akoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroBuTens BOpaBe NPHUHATH 00S3aTENbCTBO B OTHOLIEHWH HEIOCTaTKOB  TOBapa,
OOHApyXEHHBIX [0 WCTEUYEHUH YCTAaHOBIEHHOTO UM TapaHTHUHHOTO CpoKa (JAOMOIHUTEIBHOE
00513aTEeILCTRO).

(ab3am BBenen denepasibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

ConepkaHre  JOTIOJHUTEIBLHOTO  00s3aTeNIbCTBA M3TOTOBUTENS, CPOK JCHCTBUS  TaKOTO
00s13aTeIbCTBA W TIOPSAJOK OCYIIECTBICHUS TMOTpeOUTEIEM TpaB MO TaKOMy OO0s3aTeIbCTBY
OTIPEAETISIOTCS U3TOTOBUTENIEM.

(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. Ilponmasen BIpaBe yCTAaHOBUTb HAa TOBAp TapaHTUHHBIM CPOK, €CIM OH HE YCTAaHOBIICH
H3TOTOBUTEIIEM.

HponaBeu BIIpaBEC MPUHATH 00513aTEJILCTBO B OTHOILIEHUH HEAOCTAaTKOB TOBapa, O6H21py>KeHHI)IX 1o
HCTCUCHHNU rapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOI'O U3TOTOBUTCIIEM (,Z[OHOJ'IHI/ITCJ'IBHOC O6$I3aTeJ'IBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTeNbCTBA MPOAABLA, CPOK JIEHCTBUS TaKOro 00s3aTeNnbCcTBa
U TMOPSJIOK OCYIIECTBJICHUSI IOTPEOUTENIEM MIPaB MO TAaKOMY 00s3aTeIbCTBY OMPEIEISIOTCS TOTOBOPOM
MEXy TOTPEOUTENEM U TIPOIABIIOM.
(n. 7 B pen. ®exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

8. MsroroButens (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHApyKEHHbIC B
TEUEHHUE CPOKa NEHCTBUS JONOIHUTEIBHOTO 00513aTEIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM ITyHKTa
6 cratbum 18 HacTosAmero 3akoHa, a TMOCIE OKOHYAHUS CpOKa JEHCTBUSA JOIOJHUTEIBHOTO
00513aTeNbCTBA - B COOTBETCTBHUHU C IIYHKTOM 5 cTaThu 19 HacTosmIero 3akoHa.

(n. 8 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Cratba 6. OGsA3aHHOCTbL M3roToBUTENA obecne4ynTb BO3MOXHOCTb peMOHTa M“
TeXHNn4eckKoro OGCﬂy)KVIBaHVIH TOoBapa

WzrotoButenb 00s3aH 00€CMEYUTh BO3MOXHOCTh HCIIONIB30BAaHUsS TOBapa B TEUCHHE €T0 CpPOKa
CITy>KOBI. JI71s1 9TOM 1€ U3rOTOBUTENh 00ECIIEYMBAECT PEMOHT U TEXHUYECKOE 0OCITy>)KUBAaHHE TOBapa, a
TaK)Xe BBITYCK M MOCTAaBKY B TOPrOBBIC M PEMOHTHBIC OPTaHU3AIHNUA B HEOOXOMWMBIX JIJII PEMOHTA H
TEXHUYECKOTO OOCTyXKMBaHUSI OOBEME€ W aCCOPTUMEHTE 3alacHBIX YacTe B TEUEHHE CpoOKa
MIPOM3BOJICTBA TOBapa M MOCIE CHATHUS €ro C MPOM3BOJCTBA B TEUEHUE CpPOKa CIIykObl TOBapa, a mpu
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OTCYTCTBHUU TAKOI'O CPOKa B TCUHCHUC ACCATH JICT CO JHS IIEPEaAavIUn TOBApa HOTpCGI/ITeJ'IIO.
CraTtba 7. MpaBo noTpebutensa Ha 6e3onacHoCTbL ToBapa (paboThl, ycnyru)

1. ITorpeburens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €r0
UCIOJIb30BAaHUS, XPAHEHUs, TPAHCIIOPTUPOBKU U yTUIM3alMU ObLI Oe30omaceH Ui KU3HH, 310POBbs
noTpeOuTeNsl, OKpyKarolliel cpebl, a TAaKXKe He MPUUUHSIT Bpell UMYLIeCTBY noTpedurens. TpedoBanus
, KOTOpBIe JTOJDKHBI oOecreynBaTh 0€30MacHOCTh ToBapa (padoThbl, YCIyTH) A KU3HH M 370POBbS
NoTpeOUTENs, OKPYXAloIIell cpenpl, a TaKkKe NPeAOTBPAIlCHWE NPUYMHEHHS Bpela HUMYIIECTBY
MOTpPeOUTENSI, SIBIISIOTCS 00S3aTENbHBIMA M YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPsIIKE.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MzrotoBuTtens (MCHOTHUTENH) 00s13aH 00eceunBaTh 0€30MacHOCTh ToBapa (padoThl) B TEUECHUE
YCTaHOBJICHHOTO CPOKa CITYKObI HJIM CpOKa TOAHOCTH ToBapa (paboTsl).

Ecnu B cooTBeTCTBUU € TyHKTOM | cTaThul 5 HAacTOAIEro 3aKOHA U3TOTOBUTEIND (UCTIOIHUTEINb) HE
YCTaHOBHJI Ha TOBap (paboTy) CpoK CirykObI, OH 00s13aH 00ecIIeYnTh 0E30MacHOCTh ToBapa (padoThl) B
TEUYEHUE JCCIATH JIET CO JIHS Mepeaaqyn ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, mnpuuMHEHHBIA JKM3HU, 3I0POBBIO WM HMMYIIECTBY IOTPEOUTENST  BCIICICTBHE
HeoOecrneueHns 0e30macHOCTH ToBapa (paboThl), MOANEKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTAaThe
14 macrosuiero 3akoHa.

3. Ecimm gnms  Ge3omacHOro HCHOJB30BaHUS ToBapa (paboThl, YCIyrH), €ro XpaHEHus,
TPAHCIOPTHPOBKH M YTHJIM3ALUU HEOOXOIUMO COOJIONATh CIelHalbHbIe MpaBuia (Jajee - MpaBuia),
W3TOTOBHUTENG (MCIIOJIHUTENh) O0s3aH yKa3aTh JTH NpaBWJIa B CONPOBOIUTEIHHON JOKYMEHTAIIMH Ha
ToBap (paboTy, yCiIyry), Ha STUKETKE, MApKUPOBKOH MJIM MHBIM CITOCOOOM, a TpojiaBer] (MCIOJHUTEb)
00s13aH TIOBECTHU 3T TPaBUJIA IO CBEJICHHS TOTPEOUTEIIS.

4. Ecniu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM UM TOPSIKE YCTAHOBJICHBI
o0si3aTenpHbIe TpeOoBaHMA, 00ECIeUNBAIOINEe UX 0E30MacCHOCTD IS JKU3HU, 3[0POBbS MOTPEOHUTEIS,
OKpY’Kalomiel cpepl ¥ MPeIOTBpaIleHHe PUUYNHEHHUS Bpela UMYIIECTBY IMOTPEOUTEINSI, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHHSAM TMOMJICKUT O00S3aTEITLHOMY TOATBEPKICHUIO B
MOPSIJIKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMHU TIPABOBBIMH aKTaMHU.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mpojaka ToBapa (BBINOJIHEHHE pabOThI, OKa3aHUE YCIyTH), B TOM YHUCIE
UMIOPTHOTO TOBapa (paboThl, yciyru), 6e3 umHpopMmauuu 00 005A3aTEIBHOM NOIATBEPKICHHH €TO0
COOTBETCTBUS TPeOOBaHMSM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mpolaka TOBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COAEPIKAIIEero
WHPOPMAIIHIO, 33 PaCHPOCTPAHCHUE KOTOPOW MPEIyCMOTpPEHa aJMUHHCTPATHBHAS MM YTrOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen ®enepanbubiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnum ycTaHOBIEHO, 4YTO TpPU COOJIIOJIEHUM TOTPEOUTENIEM YCTAHOBJIEHHBIX IPaBUI
WCIOJIb30BAaHUs, XpaHEHMsI WM TPAHCIOPTUPOBKU ToBapa (paboThl) OH MNPUYUHSIET WIH MOXKET
IPUYMHUTE BpPEJ XHU3HH, 3JOPOBBIO U MMYILIECTBY MOTPEOUTENs], OKpY’Karollel cpesie, U3roTOBUTEIb
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(c usm. n gon., ...

(ucrosTHUTENb, TIPO/IaBel]) 00s3aH HE3aMEeUIUTEIILHO PUOCTAHOBUTh €T0 TIPOU3BOJICTBO (PEaTU3aIIHIO)
JI0 YCTpaHEHUS MPUYUH Bpe/a, a B HEOOXOIUMBIX CIydasx MPUHATH MEPHI M0 U3BATHUIO €T0 U3 000poTa
Y OT3BIBY OT IOTpeduTens (moTpeduTenei).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXHO, U3TOTOBUTEIND (MCIIOJHUTEIND) 0053aH CHSTh TaKOU
ToBap (paboTy, yciyry) ¢ mpousBojicTBa. [Ipy HEBBIMOIHEHUN M3TOTOBHUTENEM (HCTIONHUTEIEM) STOM
00513aHHOCTH YIIOJIHOMOYEHHBIN (efepanbHblii OpraH MCIOJHUTEIBHON BJIACTH NPUHHUMAET MEPHI 10
OT3BIBY Takoro ToBapa (paboThl, YyCIyrH) C BHYTPEHHEro pbIHKa U (WJIM) OT TMOTPEOUTENs WU
noTpeduTeneil B mopsijike, yCTAHOBJICHHOM 3aKOHOIaTebcTBOM Poccuiickoii Deneparium.

(B pen. @enepanbubix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-P3)

YOBITKH, TPUIHMHECHHBIC TTOTPEOUTEIIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIIyTH), MOIJISKAT
BO3MENICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B TIOJTHOM Q00BEME.

6. Ytparui cuity. - @eaepanbhsiii 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. lNpaBo noTpedbutensa Ha MHcpopmauuo o6 usrorosuTterne (McnonHutene,
npoaasLue) U 0 ToBapax (pabortax, ycnyrax)

1. TlotpeGutens BmpaBe MNOTpeOOBATh MNPEAOCTABICHUS HEOOXOAMMONM U JOCTOBEPHOM
uHpopManuu o0 U3roToBUTENE (MCIIOJHUTENE, MPOAABLE), PEKUME €ro paboThl M pealu3yeMbIX UM
ToBapax (paboTax, ycimyrax).

2. Vka3zaHHas B NMyHKTe | HacTosAlleld cTaTbu MHQPOpPMALUSA B HAIJIATIHOW M JOCTYNHOH (opme
JIOBOJIUTCS 10 CBEACHUS MOTpeOuTENeil mpu 3aKIFOYSHUH JOTOBOPOB KYIUIU-TIPOJAXXHU U JIOTOBOPOB O
BBITIOJIHEHUH PAa0OT (OKa3aHWM YCIYT) CIIOCOOaMH, MPHHATBIMU B OTIEIBHBIX cepax oOCITyKHBaHUSI
notpedureneil, Ha PycCKOM SI3bIKE, a JOMOJIHUTEIbHO, M0 YCMOTPEHUIO M3TOTOBUTENS (MCIOTHUTES,
IIPO/IaBLIa), HA FOCYAAPCTBEHHBIX A3bIKAX PECIyOIMK U MHBIX A3bIKaxX HapoaoB Poccuiickoit denepanuu.
(B pen. ®enepanbHoro 3akona ot 24.06.2025 N 168-D3)

3. YHoaHOMO4YEHHas: OpraHM3alys WiId YIOJHOMOYEHHBIH WHIWBHUIYAJIbHBIM MpPEINPUHUMATEID
no TpeOOBaHUIO MOTpeOuTeNss O00s3aHBl MPEIOCTaBUTh IMOJITBEPKACHUE CBOHMX IIOJHOMOYHH,
BBITEKAIOLINX U3 3aKJII0YEHHOT0 UMM JJOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

(. 3 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoBuTene (McnonHutene, npoaasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. WsrortoButenb (MCIOTHUTENb, NPOJABEI]) OO0S3aH JOBECTH JO CBEACHHUS MOTpeOUTems
(upMeHHOe HanMeHOBaHWE (HAaMMEHOBAHHME) CBOEH OpraHW3allid, MECTO €€ HaXOXJeHHs (aapec) u
pexum ee padothl. [Iponasen (MCIOTHUTENH) pa3MeIaeT YKa3aHHYI0 HH(GOPMAIIUIO HA BBIBECKE.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButenb (MCHOJHUTENb, NPOAABEL]) - WHAMBUAYAJIbHBI NpPEANPUHUMATEND - JOJKEH
MPEOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMI0 O TOCYAApPCTBEHHOM pETUCTpAallud M HaUMEHOBAaHUU
3aperucTpUpPOBABLIETO €r0 OpraHa.

HzroroButens (mpoaasel;) 00s3aH JOBECTU 10 CBeJIeHUs MoTpeduTens GupMeHHOE HAauMEHOBaHUE
(HaMMEHOBaHUE), MECTO HaXOXKJEHHUs (aapec) U pekuM paboThl YIOJTHOMOUYEHHOW OpraHH3aIllud WU
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"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c u3m. u gon,, ...

YIIOJTHOMOYEHHOT'O HHAWBUAYAIBHOTO MPEANPHHUMATEIIS.
(a63ar BBeeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YionHOMO4Y€HHas: OpraHu3anys Wil yIOJHOMOYEHHbBIN HHANBUAYAIbHBIN IPeIIPUHUMATED
B ciy4yae oOpaileHuss moTpeOuTenst 0o0s3aHbl JOBECTH JI0 €ro CBeAeHMs uH(popMauuio o cebe u
usroroButene (mponasie) (GpupMeHHOE HauMEHOBaHHE (HAaMMEHOBAaHUE), MECTO HaxOXAEHUs (azxpec),
PEeXUM pabOThl, TOCYIaPCTBEHHBIN PErUCTPALIMOHHBIN HOMED 3allUCH O CO3JaHUU FOPUAMYECKOIO JIUIA,
¢bamunuio, UMs, OTYECTBO (€CIM HMEETCs), TOCyNapCTBEHHBIM PErMCTPALMOHHBIA HOMEp 3alMcu O
rOCYJapCTBEHHOH peructpanuu GU3N4ecKoro Jjula B KaueCTBe MHAWBUAYAIBHOTO MPEANPUHUMATES).
Y1oJHOMOYEHHAs] OpraHu3alus WiIM YIOJHOMOYEHHBIH MHAMBHUIYaAJIbHBIN NpEANpUHUMATEND BIIPABE
JOBECTH JI0 CBEACHUs moTpedurenell mHdopmanuio o cede MOCPEACTBOM €€ pa3MEIIEHHs Ha CBOEM
caiite B MHQOpPMAaIIMOHHO-TEJIEKOMMYHUKalMOHHON ceTH "HHTepHet", nHdopmMainio 00 U3roTOBUTENE
(mpojaBiie) MOCPEICTBOM pa3MEIIEHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEJIEKOMMYHHUKALIMOHHOM
cetru  "Hutepner" CCBUIKM ~ Ha  CTpaHMIly  caliTa  u3rotoBuTens  (IpoaaBLla) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn  "MHTepHer", coaepxairyo uHpoOpManuoo o0
M3rOTOBUTENE (IIPOJIABIIE).
(m. 1.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bmanmener arperaropa o0si3aH JOBECTH 10 CBEIEHUS MOTpeOuTeNnei nHpopmaimo o cedbe u
npojaBile (UcroiaHuTene) (hupMeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHWE), MECTO HaxOXXJeHHus (aapec),
peXHUM paboThI, TOCYJaPCTBEHHBII PETUCTPALIMOHHBINA HOMEDP 3aHCH O CO3/IaHUU IOPUAMUYECKOTO JIHIIA,
bamunuio, UMs, OTYECTBO (€CIM MMEeTCs), TOCyNapCTBEHHBIH PEruMCTPALMOHHBIA HOMEp 3alMcu O
rOCYJapCTBEHHON peructpanuu GU3NIecKOro JHia B KaueCTBE MHAWBUAYAIBHOTO MPEANPUHIMATEINS),
a Takke 00 MMerolMXcsd U3MEHEHUs X B yKa3zaHHOW MHpopmanuu. Brazxener arperaropa AOBOAMUT 10
cBelleHUs ToTpebuTene wuHpopmamuio o cebe u TpojaBie (MCHOJHUTENE) TOCPEICTBOM €€
pa3MelieHusl Ha CBOMX caiiTe M (WJM) CTpaHUIle caiita B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu "Uurepuer". UHopmanmio o mpoaasie (MCIOTHUTENE) BIaAeNel] arperatopa BIpaBe JOBECTH 0
CBEJICHUS MOTpeOuTeNeil MOCPEeCTBOM pa3MEIICHUsT Ha CBOUX caiiTe M (MJIM) CTpaHMIEe caiiTa B
MH(POPMALMOHHO-TEIIEKOMMYHHUKAITMOHHOU ceTr "MHTepHeT" CChUIKM Ha CalT MpojaBia (MCTIOIHUTEs)
B MH(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM cetn "MHTepHeT".

(. 1.2 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.3. Ilponaser; (McnonHUTENh) 00s3aH MPENOCTABUTH BIAJENbIy arperatopa U pa3MecTHUTh Ha
CBOEM caiiTe B HH(OpPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "MHTepHeT" (Mpu ero Hamu4uu)
JOCTOBEpHYIO0 HMH(popManuoo o cede, ykazaHHYI0 B myHKTe 1.2 Hacrosmieil crateu. B ciydae, ecnu
UMEIOTCS M3MEHEHUS B TakoW MH(pOpMaIyu, mpoaasel (HCIOJHUTENb) 00s3aH B TEUCHHE OIHOTO
pabodero HS C MOMEHTa BHECEHHMs] B HEE€ WM3MEHEHHUU COOOIIMTH BJAJAENbIly arperaropa o0 3TuX
U3MEHEHHUSAX U Pa3MEeCcTUTh UX Ha CBOEM caiiTeé B MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW CETH
"Uutepuer" (pu ero Hanuvuu). Biaaenen arperatopa o0s3aH BHECTH 3TH U3MEHEHUS B MH(OPMAITUIO
0 mpopaBie (MUCIOTHHUTENE) B TEYEHHWE OJHOro pabouero AHSA, €cCld pa3MelleHHe YKa3aHHON
uHpOpMalMK OCYIIECTBISICTCS Ha caiiTe Biajenbplia arperaropa ¥ (WiIM) €ro CTpaHUIEe caiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UnTepHet".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.4. Bnagenmen arperatopa BMpaBe OO0OECHEYUTh BO3MOXKHOCTh TPOXOXKACHHUS TPOJABIIOM
(ucnonuuteneM), MNOTpeOUTENeM ayTeHTU(UKALUKW C HCHOJIB30BaHUEM €IMHOM OHOMEeTpHUYecKOi
CUCTEMBI B COOTBETCTBHH cO cTaTheil 10 denepanpHOro 3akona ot 29 nexadps 2022 roga N 572-D3
"O6 ocymiecTBieHUN UACHTU(UKAIMK U (WIH) ayTeHTU(DUKAINH PUINIECKUX JUI] C UCTIOTB30BAHUEM
OMOMETPUUYECKUX TEPCOHATBHBIX JTAaHHBIX, O BHECCHUH HM3MCHCHHMI B OTIEIbHBIC 3aKOHOJATEIHHBIC
aktel Poccuiickoii @epepanuy W NPU3HAHUM  YTPATHBIIMMH CHUJYy OTHAEIBHBIX IOJIOKEHHUH
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3aKOHOJaTeNnbHbIX akTOB Poccuiickoit denepanun'.
(m. 1.4 BBenen @enepanbHbiM 3aKkoHOM OT 01.04.2025 N 41-D3)

1.5. Bmagenmeny arperatopa o00s3aH OCYIIECTBJIATh HIACHTU(MUKAIMIO C HCHOJIH30BAHUEM
denepanbHON TroCyJapCcTBEHHOW WHGOpMAIMoHHON cucteMbl "EnunHas cuctema uaeHTHDHUKANMH WU
ayTeHTU(UKaud B  UHOpacTpykType, oOecneuuBamomeid  HMHYOPMAIIMOHHO-TEXHOJIOTHUECKOE
B3anMO/IeiicTBIEe HH(OPMALIMOHHBIX CUCTEM, UCIOIb3yEMbIX I MPEJOCTABICHUS FOCYAapCTBEHHBIX U
MYHHIIMIATBHBIX YCIOYT B AJIEKTPOHHOH ¢dopme" (nmanee - eAuHas cUCTeMa HACHTU(UKALUUA U
ayTeHTU()UKALMU) U3BSABUBIIUX KEJTAHUE NMPOUTH TaKyl0 WACHTU(HUKAIMIO W HMEIONIMX HaMepeHHe
pa3MecTUTh MPEAJIOKEHUE O 3aKIIOYEHUM JOroBOpa KYIUIM-IIPOJAXXH ToBapa (JI0roBopa BO3ME3THOIO
OKa3aHHA yCIYT) POCCHUCKUX FOPUANIESCKHX JIUI] U (PU3NICCKUX JTUII.

(m. 1.5 BBenen @enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Buamenen arperaropa oOs3aH JOBECTH [0 CBeIEHHs HoTpeduTened HHPOpMALHIO O
NPOXOXKACHUHM MAGHTH(PUKALMK JIMIOM, MMEIOUIMM HaMepeHHe pPa3MECTUTh MpPEUIOKEHUE O
3aKJIIOYEHUU JIOTOBOpA KYIUIM-NIPOAAXKH ToBapa (AOroBopa BO3ME3JHOIO OKa3aHUS YCIYT), C
WCTOJB30BAHUEM E€IMHOM CHCTEMBbl MJIECHTH()HUKALNUK U ayTEeHTU(UKAIUH MOCPEICTBOM pa3MEIICHUsS
YKa3aHHOHN nHpOpMaIUu Ha CBOMX caire u (nnn) CTpaHULEe canTa B
1H(}OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTtn "UHTepHeTt".

(. 1.6 BBenen denepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BUA JAEATETBHOCTH, OCYIIECTBISIEMBIH M3TOTOBHUTENEM (UCTIOTHHUTENEM, MPOJABIIOM),
MOJICKUT JIMUEH3UPOBAHUIO U (WJIM) HCIOIHUTENh HMEET TOCYJAapCTBEHHYIO AKKPEIUTAIUIO, 10
CBEIICHHSI MOTPEOUTENST JOJDKHA OBITH JTOBEJACHAa WHQPOpPMAIUs O BUIC JEATEIBHOCTH H3TOTOBHUTEIS
(ucnonmmHUTENSA, TPOJABIIA), HOMEPE JIMIICH3WU U (MJIM) HOMEpPE CBHJETENHCTBA O TOCYIApPCTBEHHOM
aKKpEIUTAINH, CPOKAX JMEHCTBHSI YKa3aHHBIX JUIEH3UH U (WJIM) CBUIIETEIHCTBA, a TaAKXKEe HH(POPMAIIHS
00 oprase, BblIaBIlIeM YKa3aHHbIE JIMIIEH3HIO U (WJIH) CBUIECTEIBCTBO.

(m. 2 B pea. @exnepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Nndopmanust, npeaycMOTpeHHast MyHKTaMu | U 2 HacTosIIeH CTaThH, JA0JDKHA ObITh JOBEICHA
70 CBEACHUS NOTpeOHTENe TakXKe IPH OCYLIECTBICHUHM TOPTOBIIM, OBITOBOTO W WHBIX BHJIOB
o0CITy’)KMBaHUs TIOTpeOHUTENel BO BPEMEHHBIX MOMEIICHHUSX, Ha sSpMapKaxX, ¢ JOTKOB U B JPYTUX
CIIy4asiX, €CJId TOProBisi, OBITOBOE M MHBIE BUIBI OOCITYKUBAaHUS NMOTpeOUTENEH OCYIIECTBISIIOTCS BHE
MIOCTOSIHHOT'O MECTa HaXO0KJEHUs POIaBLa (MUCIOIHUTEIA).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. M3rotoBuTens (MCIOMHUTEND, IPOAABEL]) 00d3aH CBOEBPEMEHHO MPEIOCTABIIATH NOTPEOUTEIIO
HEOOXOAMMYI0 M JIOCTOBEpHYIO HHQopmaimi o ToBapax (paborax, yciyrax), 00eCIednBaronryro
BO3MOXXHOCTh MX MpPaBHIbHOTO BbIOOpa. Ilo oTnenbHbIM BuAaMm TOBapoB (paboT, ycnyr) mepevyeHb u
crocoObl oBeAeHUss WHGopManuu A0 motpedutens yctanaBnuBaroTcs [IpaButensctBom Poccuiickoit
denepauuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSAKE JOIDKHA COACPIKATh:

HAaNMEHOBAHME TEXHUYECKOrO pErjlaMeHTa WM HWHOE YCTAaHOBIECHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyii 0 TEXHHYECKOM PETYJIUPOBAHUHM M CBHJCTEILCTBYIOMEE 00 00s3aTeIhHOM
MOATBEPK/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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CBeJIeHHsI 00 OCHOBHBIX IMOTPEOUTENBCKHX CBOMCTBaX TOBAapoB (paboT, yCiyr), B OTHOIICHUU
MPOJYKTOB MHUTAHUS CBEACHHUS O COCTaBe (B TOM UHMCJIe HAaMMEHOBAaHHE MCIIOJIb30BAHHBIX B IMPOIIECCe
W3TOTOBJICHUSI TIPOAYKTOB IHTAaHUS MHUIICBBIX JOOABOK, OHOJOTHYECKH AaKTUBHBIX J00aBOK,
nHpOpMaNMsd O HAIMYUH B TPOIAYKTaX IHTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPHUMCHCHUEM
TCHHO-MH)KEHEPHO-MOIM(UITMPOBAHHBIX OpPraHU3MOB, B Cllydae, €CJIM COJICp)KaHWE YKa3aHHBIX
OpPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBIIsieT 0oJiee IEBATU JECATHIX MPOIEHTA), MUILIEBOI IEHHOCTH,
Ha3HAYeHUH, 00 YCJIOBUAX MPUMEHEHHS U XPaHEHHUS MPOAYKTOB MUTAHUS, O CIOCOO0AX M3TOTOBIICHUS
TOTOBBIX Oz, Bece (0ObeMe), Aare U MeCTe M3TOTOBICHUS M YHNaKOBKU (pac(acoBKH) MPOAYKTOB
MUTaHUS, a TAK)KE CBEJCHHSI O IPOTUBOMOKA3AHUX JUISI UX IPUMEHEHUS TIPH OTACTBHBIX 3200JICBAHUSMX.
[Tepeuens TOBapoB (paboT, yciyr), HHPOpPMAIHS O KOTOPBIX OJDKHA COACPXAaTh MPOTUBOIMOKA3aHUS
JUIS MX TPUMCHCHHS TP OTJCIBHBIX 3a00JieBaHUAX, yTBepkmaercs [IpaBurenscTtBoM Poccuiickoit
denepanuu;

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

LEeHY B pyOJIsiX M yCIOBHS MPHOOpeTeHHUs: TOBapoB (paboT, yciyr), B TOM YHUCIE MPU OIUIaTe
TOBapoB (paboT, yciayr) uepe3 OIpeNeeHHOE BpeMs IOcie WX Mepefadd (BBIMOJHEHHS, OKa3aHUs)
MOTPEOUTEIIO, MOJHYI0 CYMMY, IMOJJICKAIIYI0 BBIIUIATE MOTpeOUTEeNeM, W TpaduK MOTANICHHS dTOU
CYMMBEI;

(B pen. deaepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUHHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiia u yciaoBus 3G (GEeKTHBHOTO U O€30MaCHOTO MCIIOIB30BaHMS TOBAPOB (padoT, yciyr);

uHpOpManuio 00 sHepreTudeckoit 3(h(HEeKTHBHOCTH TOBAapOB, B OTHOIIEHUH KOTOPHIX TpeOoBaHME
0 HaJIM4uu Takod UWHPOPMAIMU OMpPENEIeHO B COOTBETCTBHMM C 3aKOHOJATEIbCTBOM 00
9HEProcOEpeKEHUH U O MOBBIILIECHUH YHEPTeTUUECKON (P PEKTUBHOCTH;
(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIyKObl HIM CPOK TOJHOCTH TOBapoB (paboT), YCTAHOBJICHHBIH B COOTBETCTBUU C
HACTOSAIIUM 3aKOHOM, a TAaKXKe CBEJCHUS O HEOOXOIUMBIX JIEHCTBUSAX IMOTPEOUTENs MO HCTEUYCHUU
YKa3aHHBIX CPOKOB W BO3MOKHBIX MOCJEACTBHUSAX MPHU HEBBINOJHEHUU TAaKUX JEHCTBUM, €CIU TOBApPbI
(paboTBI) MO MCTEUEHWM YKA3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTh ISl KU3HH, 370POBbS M
MMYIIIeCTBA NOTPEOUTENS] MU CTAHOBATCS HEMPUTOIHBIMHU JUISL UCIIOJIb30BAHUS [0 Ha3HAUCHHUIO;

aapec (MeCTO HaxoXJAeHHsd), (HUPMEHHOE HaWMEHOBaHWE (HAUMEHOBAaHHE) W3TOTOBHUTEIS
(ucromHUTENS, MPOAABIIA), YIOTHOMOYEHHOM OpraHM3aluy WK YIIOJHOMOUYEHHOTO MHIMBUAYAIbHOTO
npeaApruHUMaTesl, UMIIOPTEPA,
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopmaruo 00 00s3aTEIHPHOM TOATBEP)KIECHUHU COOTBETCTBHSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOSIIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(OPMALIMIO O IPABUIIAX MPOJIAXKH TOBAPOB (BBIOIHEHUSI pPabOT, OKAa3aHUS YCIIYT);

yKa3zaHHEe Ha KOHKPETHOE JMI0, KOTOopoe OyleT BBINMONHATH paboTy (OKa3blBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CIIM 3TO UMEET 3HaUCHHUE, NCXOs U3 XapakTepa padoTsl (yCIyTrH);

www.consultant.ru CrpaHnua 12 u3 51
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=27.03.2026&amp;dst=100049&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=27.03.2026&amp;dst=100049&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=27.03.2026&amp;dst=100015&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=27.03.2026&amp;dst=100015&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=409694&amp;date=27.03.2026&amp;dst=100003&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=409694&amp;date=27.03.2026&amp;dst=100003&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=168067&amp;date=27.03.2026&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=168067&amp;date=27.03.2026&amp;dst=100010&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.03.2026&amp;dst=100029&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.03.2026&amp;dst=100029&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511702&amp;date=27.03.2026&amp;dst=100359&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511702&amp;date=27.03.2026&amp;dst=100359&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=27.03.2026&amp;dst=100017&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=27.03.2026&amp;dst=100017&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.03.2026&amp;dst=100031&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=27.03.2026&amp;dst=100031&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=101260&amp;date=27.03.2026&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=101260&amp;date=27.03.2026&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
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(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c u3m. u gon,, ...

(ab3a1 BBeneH @enepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-03)

yKa3aHHe Ha KUCI0JIb30BaHKEe (pOHOTpaMM MpU OKa3aHUU PA3BIEKATEIbHBIX YCIYT UCTIOTHUTEISIMU
MY3BbIKAJIBHBIX [IPOU3BEACHUM.
(ab3am BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Eciu mpuoOperaemsplii moTpebuteneM ToBap ObUl B yHOTPEOJIEHUH WM B HEM YCTpaHsUICS
HEJIOCTATOK (HEIOCTaTKH ), HOTPEOUTEINIO J0HKHA OBITh IpeIocTaBieHa nHGopMaIus 00 3ToMm.

Koncynsrantllntoc: npumeuanue.
C 01.09.2026 B a63. 1 1. 3 cr. 10 BHOCsTCs M3MeHeHus (P3 ot 28.12.2024 N 546-D3). Cm. Oynyuryio

PECAAKIINIO.

3. Undopmanus, mperycCMOTpeHHass MyHKTOM 2 HACTOsIIEH CTaThbH, TOBOJIUTCS A0 CBEICHUS
noTpeOuTeneil B TEXHUYECKOH NOKyMEHTalluH, NpujaraeMoidl K ToBapam (paOoram, yciyram), Ha
ITUKETKAX, MAPKUPOBKON HIIM WHBIM CIIOCOOOM, MPUHSATHIM JUIsI OTICIBHBIX BHJIOB TOBAapoB (pador,
yeayr). Madopmanus o0 00s3aTeIbHOM MOATBEPKACHUH COOTBETCTBHUSI TOBAPOB MPEACTABISIETCS B
MOpSIZIKE U Crocob0amMu, KOTOpPhIE YCTAaHOBJIEHBI 3aKOHOAATeNbcTBOM Poccuiickorr deneparuun o
TEXHUYECKOM PETYJIMPOBAHUH, U BKIIOYAET B ceOs CBEICHUS O HOMEpPE TOKYMEHTa, MOATBEPKIAI0IIETr0
TaKOE€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS M 00 OpraHu3alliy, €ro BbIAABIICH.

(B pen. @enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N _171-D3)

AG3an yrpatui cuiy. - @enepaibHblii 3akoH oT 21.12.2004 N 171-D3.

Koncynprantlntoc: npumedanue.
C 01.09.2026 ct. 10 gonmonusercs 1. 4 (D3 ot 28.12.2024 N 546-D3). Cm. Oynyiiyto peIaklto.

Cratbsa 10.1. UHcpopmauma, npeaHasHavyeHHas ANA NyOGJIMMHOrO O3HaKOMIEeHUA
notpebutenen

(BBenena denepanbHbIM 3akoHOM OT 24.06.2025 N 168-D3)

1. Mudopmanus, npeaHasHayeHHAs Ui ITyOJMYHOTO O3HAKOMIICHHUS MOTpeOUTEeNnel u He
SBJIAIOINAsACSA PEKIaMOM, 3a MCKIIIOUeHHuEM MH(pOpMalluy, yKa3aHHOU B cTaThsx 8, 9 u 10 Hacrosiero
3aKoHa, pa3MeUIAeTCsl W3rOTOBUTENEM (MCIOJIHMTENEM, IPOAABLIOM) B OOIIEJOCTYNHBIX MeECTax
(MecTax, IOCTYNHBIX JUIsl HEONpPENEJEHHOro Kpyra Jul) H (MIM) [JOBOJUTCA JO CBEICHMS
HEOIpEJIeIEHHOr0  Kpyra moTpebuTenedl (B ciaydae pa3MeIleHus Takol UHpoOpManuu) c
UCTOJb30BAHUEM BBIBECOK WJIM WHBIX CPEACTB pasMmelleHuss uHpopmanuu (Haamuceil, ykaszarenew,
BHEIIHUX TOBEPXHOCTEH, WH(POPMAIMOHHBIX TaOMUYeK, WH(GOPMAIMOHHBIX 3HAKOB, KOHCTPYKILHUH,
COOPYKEHHMM, TEXHUYECKUX MPHUCIOCOONEHUH U JIpyrMX HOCHUTENeH, NpeJHa3HAYeHHbIX JUIs
pacnpocTpaHeHuss MHGOpMAlMK, 32 HCKIIOYEHHEM PEKJIaMHbIX KOHCTPYKLHUH) IPH OCYIIECTBIECHUU
TOPTOBJIX, OBITOBOIO ¥ MHBIX BUI0B 00CITYKUBaHUs OTpeOUTENEH.

2. Undopmanus, npeaHa3HauyeHHas 11 MyOJINYHOTO O3HAKOMIIEHUS IOTpeOUTENeH, JOIKHA ObITh
BBIIIOJIHEHA HA PYCCKOM $3BIKE KaK IOCYIapCTBEHHOM s3blke Poccuiickont @exepanuu, a B ciydasx,
MIPETyCMOTPEHHBIX 3aKOHOATENILCTBOM CyOBhekTOB Poccuiickoit denepannn, MOKET OBITh BBITOJHEHA
TaKkK€ Ha TOCYAApCTBEHHBIX S3bIKax pECNyONuK M (WIM) MHBIX s3bIKax HaponoB Poccuiickoii
Oenepanuu. [Ipu sToM nHGOpMaLus, nperHa3HaYeHHas! JUIsl yOJIMYHOrO 03HAKOMIJIEHUs NOTpeOuTene
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(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c u3m. u gon,, ...

Y BBINMOJIHEHHAs HA TOCYJApCTBEHHBIX S3bIKAX pecmyOnuK U (WIIM) UHBIX A3bIKaxX HapoaoB Poccuiickoit
@denepanun, I0MKHA OBITh HISHTUYHON TIO COACPKAHUIO HHQPOpPMAIUH, TMpPEAHA3HAUYCHHOW s
MyOJIUYHOTO 03HAKOMIICHUSI MTOTPEOUTENCH M BBIMOJIHEHHOW HA PYCCKOM SI3BIKE KaK TOCYIapCTBEHHOM
sa3pike  Poccuiickoin @epepanuy, a TakKe pPABHO3HAYHOM I10 pa3sMEUICHUI0O W TEXHUYECKOMY
0o(OpMIIEHHIO B COOTBETCTBUU C 4acThio 2 ctaThu 3 denepanpHoro 3akoHa ot 1 utons 2005 roma N
53-®3 "O rocynapctBeHHOM si3bike Poccuiickoit denepanun’.

3. [To ycMOTpeHuto U3roToBUTENS (MCIIOJIHUTENS, IPOIaBla) HH(pOpMaIus, peTHa3HAYCHHAS JIJIs
MyOIMYHOTO O3HAKOMIICHHUsS TMOTpeOuTeNneld, B COOTBETCTBUM C 4acThio 2 cratbu 3 DemepanbHOTO
3akoHa ot 1 utonst 2005 roma N 53-®3 "O rocynapctBeHHoM s3bike Poccuiickoit denepanun” MoxeT
OBITE BEIIOJIHEHA TAKXKE HA HWHOCTPAHHBIX SA3BbIKAaX.

4. TlonoxeHusl HACTOSIIEW CTAaThbU HE TMPUMEHSIOTCS K CIy4asM HCIOJIb30BaHUS (UPMEHHBIX
HaUMEHOBaHMH, TOBAapHbIX 3HAKOB, 3HAKOB OOCIY)XHMBaHHUS, a TakXe K JpyrHM ciydasm,
NPEeIyCMOTPEHHbIM  (efiepalbHBIMU  3aKOHAMM, HWHBIMH HOPMAaTHUBHBIMH IIPaBOBBIMHM  aKTaMH
Poccuiickoit @enepannu, TpeOOBaHUAMU TEXHUUECKUX PETIIAMEHTOB B COOTBETCTBUM ¢ DenepaabHbIM
3akoHOM oT 27 pnekabps 2002 roma N 184-®3 "O TexHUYECKOM pEryJMpOBaHUU", aKTaMH,
COCTaBJIIOIIMMHU MpaBo EBpa3suiicKoro 3KOHOMHYECKOTO COK03a.

Cratba 11. Pexxkum paboTbl npoaasua (MCNonHUTENA)

1. PexxuM paboThl TOCYJapCTBEHHBIX, MyHHIIUIIAIBHBIX OpraHU3alMid TOPTrOBIIM, OBITOBOIO M MHBIX
BUJOB  OOCIYXHBaHMS  IOTpEOUTENICH  yCTAHABIMBACTCS IO  PELICHHIO  COOTBETCTBEHHO
HCIIOJHUTEINIbHBIX OpraHoB cyObekToB Poccuiickoit denepanyy 1 OpraHoB MECTHOI'O CaMOYITPABIICHUSI.
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum paboThI OpraHu3aluii, OCyIIECTBISIONIUX IEATEIbHOCT B chepax TOProBoro, OLITOBOTO
Y MHBIX BUIOB OOCITYXHBaHUS MOTpeOUTENel U He yKa3aHHBIX B MMyHKTE | HACTOAIIEH CTAaThH, a TaKKe
WHANBUAYATBHBIX MIPEANPUHUMATENEH YCTaHABIMBACTCS MU CAMOCTOSITEILHO.

3. Pexxum paboThl TIpojaBia (MCIOIHUTENS) AOBOAUTCS 1O CBEICHHS MOTPEOUTENIe M TOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENSA (UCNOMHUTENSA, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexaiyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. ®enepanbubix 3aKk0HOB OT 21.12.2004 N 171-P3, ot 29.07.2018 N 250-D3)

1. Ecnum morpebutento HE MpenocTaBieHa BO3MOXHOCTh HE3aMEIIUTEIbHO TONYYUTh TIPU
3aKJIIOYEHUH JI0TOBOpa WH(popMaiuoo o ToBape (pabote, yciayre), OH BlipaBe MOTpeOOBATh OT MPOIaBIA
(ucronHUTENS) BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIIOUYCHUS
JIOTOBOPA, a €CIU JOTOBOP 3aKIIOUYEH, B PA3YMHBIN CPOK OTKA3aThCs OT €ro UCMOJHEHUS U MOoTpeboBaTh
BO3BpaTa YIJIau€HHOM 32 TOBap CyMMBI U BO3MEIICHUS APYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu 0TKa3€e OT HCIIOTHEHHUS JOTOBOPa MOTPEOUTENIb 00s13aH BO3BPATUTE TOBAp (pe3ysIbTaT paboThI,
YCIIYTH, €CJIH 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIIOJHHUTEIIO).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlponaBer; (MCHIOJHUTENb), HE NPEJOCTABUBIIMN IOKYNATENO0 TOJTHOM W JIOCTOBEpHOU
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c u3m. u gon,, ...

uHpopmanuu o ToBape (pabote, yciayre), HeceT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO IMyHKTaMu 1 - 4
cratbu 18 mnm mynkroMm 1 crathu 29 Hacrosimero 3akoHa, 3a HEAOCTaTKH ToBapa (paboThl, yCIIyrn),
BO3HUKIIIKE TIOCIIE €T0 Mepeaadn NOTPEOUTENIO BCISACTBUE OTCYTCTBUS y HETO TaKO MH(OpMAITHH.

(. 2 BBenen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NMpEIOCTaBUBIINN TOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOJHYIO
nH(popmanuo o ToBape (ycayre) uiu npojaaBIie (MCIOJHUATENE), HA OCHOBAHWU KOTOPOHW MOTpeOuTEIeM
ObUI 3aKIIOYECH JIOTOBOP KYIUTU-TIPOJAKU (IOTOBOP BO3ME3THOTO OKa3aHHs YCIYr) C MPOJaBIOM
(ucmonHMUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBICE MOTPEOUTETIO BCIEICTBUE
MIPEIOCTABIICHUS €My TaKOH HH(OPMAIIHH.

Eciun mHOe He NIpeayCMOTPEHO COIVIAIIEHUEM MEXKAy BIaJeNbLieM arperatopa M IMpoJaBLOM
(I/ICHOHHI/ITGHGM) HJIM HEC BBITCKACT H3 CYHICCTBa OTHOIIIEHUH MCXKJAY HHMH, OTBECTCTBCHHOCTH 3a
UCIIOJIHEHUE JI0TOBOpA, 3aKJIIOUEHHOTO MOTPEOHUTENEM € IMPOAABLIOM (MCIOJHHUTEIEM) Ha OCHOBAHUU
NIPEJOCTaBIEHHONW BHajeiblieM arperaropa uHpopMauuu o TOBape (yciayre) WM HpoJaBLe
(ucronmHUTENE), a TAKXKe 3a COOJIIOJCHUE TpaB MOTpeOHUTENIeH, HAPYUICHHBIX B pe3yibTaTe IHepeaadu
noTpebuTento ToBapa (yCIyrn) HEHaJUISKAIlero KauecTBa M OOMEHA HEIMPOJOBOJILCTBEHHOIO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHBIN TOBap, HECET MPoJIaBell (MCTIOIHUTEND).

Bnanenen arperatropa He HECeT OTBETCTBEHHOCTbh 3a YOBITKHM, NPUYMHEHHbIE NOTPEOUTEIIO
BCJIEJICTBHE MPEAOCTABICHHUS €My HEJOCTOBEPHOHN WM HENoJHOW MH(opManuu o ToBape (yciyre), B
cllyyae, €CiIM BiaJieNiel] arperaTopa He U3MeHseT HHPOpMaLUIo 0 ToBape (yciyre), IpeJoCTaBIEHHYIO
NPOAABLOM (MCIOJHUTENIEM) M  COJEpXKAllylocs B TMPEUIOKEHUH O 3aKII0YEHUH JI0TOBOpa
KyIUIU-TIPOJAKHU (IOrOBOPA BO3ME3AHOIO OKA3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. Ilorpebutens BIpaBe MpeIbsIBUTH TpeOOBaHUE K BIIAJIEINIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEJCHHON MM IpeiBapUTEIbHON oIaTel ToBapa (yciayru). Biagenen arperaropa Bo3BpalnaeT
CYMMY TOJY4Y€HHOW MM NpeABApUTEIbHOM OIIaThl ToBapa (YCIyrn) B TEUEHHME JECSATH KaleHIApHBIX
JHEW CO JHS MpeabsBICHUS MOTpeOUTeNeM Takoro TpeOOBaHUS MpPU OJHOBPEMEHHOM HAJIHMYUU
CHEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHOWIEHHH KOTOPOTO IOTpEOWTEIIeM BHECEHa IpeIBapHUTEeNbHAas OIUlaTa Ha
OaHKOBCKHI CUET BIIaJIeNIbIla arperatopa, He mepeaH moTpeOuTENIo B CPOK (yCayra He OKa3aHa B CPOK);

noTpedUTeNh HAMpaBWi MPOJABLY (UCIOJIHUTENIO) YBEAOMJICHHE 00 OTKa3e OT HCIOJIHEHUs
JIOTOBOpa KYIUTU-TIPOJIaXXH (JOTOBOpa BO3ME3JHOTO OKa3aHUS YCIYr) B CBSA3M C HapylIeHHEM
MPOJABIOM (MCTIOTHUTENEM) 0053aTeNbCTBA MepeiaTh TOBAP (0Ka3aTh YCIYTY) B YCTAHOBIEHHBINA CPOK.

Hapsiny ¢ TpeboBaHMeM O BO3BpaTe CYMMBbI IIPEIBAPUTENILHON OIUIaThl ToBapa (yCIyIrH)
NoTpeOUTENh  HANpaBIISIET BIAACTBIly arperatopa MOATBEPXKIEHHE HANpaBICHHUS MPOIABILY
(MCTIONHUTENIO) YBEIOMIJIEHHST 00 OTKa3e OT MCIOJHEHHs JO0TroBOpa KYIUIM-TPOJaXH (J0oroBopa
BO3ME3HOT0 OKa3aHUs YCIIyT).

Ecniu wHOe He mnpeaycMOTPEHO YCIOBHUSIMH TIOJb30BATENLCKOIO WM HMHOTO COTJAllleHUs
MOTPEOUTENsT C BIANENBIIEM arperaropa, yBeAOMJICHHE NpPOAABIy (MCIOJHUTENI0) 00 OTKaze OT
WCIIOJTHEHUSI JIOTOBOpPA KYIUIM-TIPOJAXKU (JIOTOBOpa BO3ME3THOTO OKAa3aHHS YCIYyr) MOXKET ObITh
HaIPaBJIEHO BJIAJIEJIbIly arperaTopa, KOTOpblil 00513aH HAPaBUTh €ro NPoAaBILy (MCIOIHUTEIIO).

(1. 2.2 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)
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2.3. B cnywae, yka3aHHOM B IyHKTe 2.2 HacTOsIIEH cTaTbM, BIAJENEl] arperatopa BIpaBe
0TKa3aTh MOTPEOUTEINIO B BO3BpATEe CyMMBI IIPEABAPUTENBHON OIJIaThl TOBapa (YCIyTrH) MPH MOITyUYeHUH
OT IpoAaBLa (UCIIOJIHUTENS) NOATBEPXKICHUS IPUHATHS [TOTPEOUTENEM TOBapa (OKa3aHUsl yCIIyTH) MpU
YCIIOBHH, YTO KOIIHS TaKOTO IMOATBEPKICHUS ObllIa HAalpaBJIeHa BIIAJEIIbIIEM arperatopa noTpeouTeIto
B TEUYEHHE JECATU KaJCHAApHBIX JHEW cO JAHS TMOJy4deHMs BIaJeNblieM arperatropa TpeOOBaHUS O
BO3BpaTe€ CyMMBI IIPEJBapUTENILHON omaThl ToBapa (yciyru). B ciaydae Hecormacus morpeOutens c
NIPEJCTaBICHHBIMUA BIIAJIENIbIIEM arperaropa JoKa3aTeJbCTBAMU MPHHATUS IOTpeOuTeNeM ToBapa
(okazaHust yciayru) mnoTpeOuTens BIOpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOU3BEACHHON UM
MpeABapPUTENIbHON OTUIaThl TOBapa (yCIyru) B CyJI€OHOM MOPSIIKE.

(m. 2.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpy npuuvHEHMHM Bpeda >KU3HU, 3J0POBBI0O M HUMYIIECTBY TOTPEOUTENS] BCIEIACTBUE
HETPEAOCTABIICHHUS] €My TOJTHOW W JTOCTOBEpHOM MH(MOpMaIuu o ToBape (padoTe, yciryre) moTpeOuTenb
BIIpaBe NOTPeOOBaTH BO3MEIICHUS TAKOTO BPe/Ia B MOPSIKE, MPEyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM 4YHCJIE TIOJHOTO BO3MEMICHHS YOBITKOB, NPUYUHEHHBIX MPHPOJHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIaICHUH ) MTOTPEOUTEIIS.

(. 3 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpum paccMOTpeHMH TpeOOBaHUN TMOTPEOUTENST O BO3MEIICHUHU YOBITKOB, MPUYWHEHHBIX
HEJOCTOBEPHOI HJIM HEAOCTAaTOYHO IMOJIHOM MHGopMmanueil o ToBape (padote, yciyre), HEOOXOAUMO
UCXOIUTh M3 MPEINONI0KEeHUs 00 OTCYTCTBUU y MOTpeOUTENsI clielnaibHbIX TO3HAHUN O CBOICTBAaX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Koncynprantllntoc: npumeyanue.
C 01.10.2026 B nHaumenoBanue ct. 13 BHOcaTcs uamenenust (@3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (UCNONMHUTENs, npoaasua,
YNOJTHOMOYEHHOWM opraHmsauuu WNM  YNONHOMOYEHHOro MHOUBUAYaNbLHOIO
npeanpuHUMaTens, MUMNopTepa) 3a HapyLeHue npaB noTpedutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCATCS u3menenus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHne npaB MOTpeOUTENECH U3TOTOBUTENH (MCIIOTHUTEIb, MPOIABEII, YIIOJTHOMOUYEHHAS
OpraHM3anysl WA YIOJTHOMOYCHHBIH WHIUBUAYAIbHBIA TPEINPHHUMATEIb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTb, ITPETYCMOTPEHHYIO 3aKOHOM HIIH JJOTOBOPOM.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecau wHOE HE YCTaHOBICHO 3aKOHOM, YOBITKHM, NPHUYMHEHHBIE MOTPEOMTENI0, MOAJIEkKAT
BO3MEILEHHIO B MTOJIHOW CyMMe CBEpX HEYCTOWKH (TIEHHU), yCTAaHOBJICHHOM 3aKOHOM HIIH JI0TOBOPOM.
(n. 2 B pen. @enepanbHoro 3akoxa ot 17.12.1999 N 212-03)

3. Ymnata HeyCcTOWKM (TMEHHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(WCTIOTHATEJIS, MPOJIABIIA, YITOJITHOMOUYSHHYIO OPraHU3alNI0 WM YIOJHOMOYCHHOTO WHIMBHUIYAIBHOTO
MPEINPUHIMATEIS, UMIIOPTEPa) OT MCIIOJIHEHHS BO3JIOKECHHBIX Ha HEro 00s3aTENbCTB B HATYpE IMEpe
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MoTpeduTeneM.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCATCS u3menenus (O3 ot 31.07.2025 N 290-D3).

4. UsrortoBurenb  (MCHOTHUTENb, MPOJABEI,  YIOJHOMOYEHHAas  OpraHu3alus  WId
YIOJTHOMOYCHHBI  WHAMBUIYAJIbHBI  TpEeANpHHUMATENb,  HMIIOPTEP)  OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTH 3a HEWCHOJHEHNE 003aTEILCTB MM 3a HEHAIeKalllee UCIIOIHEHHE 00s13aTENLCTB,
€CJIM JIOKQKET, YTO HEHCIIOJIHCHHE OO0s3aTCNIbCTB WM WX HEHIeKallee HWCIOTHCHHE MPOHM30ILIO0
BCJICICTBHE HEIPEOJAOIMMOMN CHIIBI, & TAKXKE 10 MHBIM OCHOBAHHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

5. TpeGoBanusi moTpedOuTens 00 yruiare HEyCcTONKW (TIeHH), MPEeIyCMOTPEHHON 3aKOHOM WIU
JOTOBOPOM,  MOJJIEKAT  YAOBJIETBOPEHUIO  HW3rOTOBHUTENEM  (UCIIOJHUTENEM,  MPOJABIOM,
YIOJTHOMOYEHHOW OpraHM3alueil WM YHOJTHOMOYEHHBIM WHAWBHIYAIbHBIM MPEINPUHUMATEICM,
HUMIIOPTEPOM) B I0OPOBOJILHOM IOPSIJIKE.

(B pen. deaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N _171-D3)

Koncynprantllntoc: npumeuanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCATCS u3meHeHus (P3 ot 31.07.2025 N 290-D3).

Koncynprantllntoc: npumeuanue.
O BBISIBIIEHUH KOHCTHTYIIHOHHO-TIPABOBOTO cMbIcia a03. 1 m. 6 ct. 13 cm. [TocTanopnenune KC PO or
26.12.2024 N 59-I1.

6. Ilpu ynmoBmeTBOpeHMH CyAOM TpeOOBAaHMI NOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYJ
B3bICKMBACT C HW3TOTOBUTENS (MCIIOJHUTENS, NPOJAABLA, YIOJIHOMOYEHHOW OpraHu3alMyd WIU
YIOJIHOMOYEHHOTO ~ MHIUBHUAYaJlbHOTO IpEeNIpUHUMATENs, HMMIIOpTEpa) 3a HECOONIOJCHHE B
JTOOpOBOJIBHOM TOPSIKE YIOBIETBOPEHHUs TpeOoBaHWil morpeburens mrpad B pa3smepe HATHAECAT
MIPOLIEHTOB OT CYMMBI, IPUCYXAECHHOHN CYZIOM B I10JIb3Y IOTPEOUTESI.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBneHueM B 3alllUTy IpaB MHOTPEOMTENs] BBICTYNAIOT OOIIECTBEHHbIE OOBbEIUHEHUS
norpeduteneil (MX accouualyM, COI3bl) MM OpPraHbl MECTHOTO CaMOYIPaBICHMS, MATHACCAT
NPOIEHTOB CyMMbI B3BICKAHHOTO IITpada MEepedyHCIsSIOTCs yKa3aHHbBIM — OOBbEIMHEHHAM  (HX
accoLMaLusaM, COK3aM) WIH OpraHaM.

7. Tpad, npeaycMOTpEeHHBIN MYHKTOM 6 HACTOSIIEN CTAaThbH, HE MOJJICKUT B3bICKAHHUIO B CITyyae,
€CIIM U3TrOTOBUTENb (MCIOJHUTENb, MPOJABEL], YIIOJHOMOUYEHHAs] OPraHU3alys WIK YIOJIHOMOYEHHBIH
UHAMBUIYalbHBIM MpeaIpUHUMATENb, HUMIIOPTEP) B JA0OPOBOJILHOM MOPSAKE HE YJIOBIETBOPHI
TpeOOBaHUS MOTPEeOUTENs M0 BUHE MOTPEOHUTENs, B TOM UYHUCIIE B Cllyyae YKJIOHEHHUS MOTpeOuTens OT
COBEpILEHUS JIEHCTBHUHA, MPEIYCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JIMOO TaKOrO HEUCIIOJHEHUS UM
00s13aTeNbCTB, B PE3yJbTaTe€ KOTOPOTO H3TOTOBUTENb (HCIOIHUTENb, IPOJAABEL, YIOIHOMOYEHHAs
OpraHu3anys WIM YIOJIHOMOYEHHBIH WHAWBUIYAJIbHBIM NpeJIpUHUMATENNb, HMIIOPTEpP) OKa3aJcs
JIMILIEH BO3MOXKHOCTHU B I0OOPOBOJILHOM HOPSIIKE YIOBJIETBOPUTH TPEOOBAHUS TOTPEOUTEIS.
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HTtpa¢, nperycMOTpEHHBI MyHKTOM 6 HACTOSIIEH CTAaThH, TaKKe HE MOJUICKHUT B3bICKAHHIO B
cllyyae, €clIM M3rOTOBUTENb (UCIIOJHUTENb, NPOJABEl, YIOJHOMOYEHHAs OpraHu3alus WM
YIOJIHOMOYEHHBI  HMHAMBUAYAIbHBIA  NpEANpUHUMATENb, HUMIOPTEP) HE  MCHOJIHWI  WIU
HECBOEBPEMEHHO MCIOJIHUII YCTAHOBJIEHHbBIE HACTOSIINM 3aKOHOM 00s13aTeNNbCTBA MEepes MOTpeduTeeM
BCJIE/ICTBHE HApYILIEHUS CBOMM KOHTPAareHToM OOS3aHHOCTEH MO MOCTaBKE TOBAapOB (BHIIOJHEHUIO
palboT, OKa3aHUIO YCIYr), HEOOXOIMMBIX MJs HCIIOJIHEHHUs O0s3aTeNbCTB Iepej MoTpeduTeseM, 3a
UCKJIIOUEHUEM Cllydasi, €CIM M3TOTOBUTEINb (MCIOIHUTENb, MPOJABEL], YIIOJHOMOUYEHHAsI OpraHu3alus
WIM  YNOJHOMOYEHHBIM  WHAMBHMIYaJIbHBI  NpEeINpUHUMATENb,  UMIOPTEP)  JAEHCTBOBAI
HE00POCOBECTHO MIIM HEPA3yMHO IPH BHIOOPE TAKOTO KOHTPAreHTa.

B cnyuae, eciu 1o oOpamieHus HOTpeOUTENsT B CyJl MEXAY H3TOTOBUTENEM (HCIOJHUTEIIEM,
MpPOJABIOM,  YIOJHOMOYEHHOM  opraHuzauued  WIM  YINOJHOMOYEHHBIM  HWHIUBUAYaIbHBIM
IpeJIpUHUMATENIEM, HMIOPTEPOM) U IOTpPeOUTENeM 3aKIIOYEHO MEAMAaTHBHOE COIVIAlICHHUE,
npenycmorpennoe PenepanbHbiM 3akoHOM oT 27 utonsg 2010 roma N 193-®3 "OO anbTepHaTUBHON
npolelype yperyJupoBaHUs CIOPOB C Yy4acTHeM IocpenHHuKa (mpouenype Menuanuu)", mrpad,
IIPElyCMOTPEHHBIN TYHKTOM 6 HACTOAILIEH CTaTbH, CYJOM HE B3bICKMBAETCSI, 32 UCKIIOYEHUEM CIIy4aeB,
€CJIM TaKO€ MEJMAaTHUBHOE COrjallleHue He ObUIO WCIIOJIHEHO MO BUHE M3TOTOBUTENS (MCIOJHUTENS,
MpoJaBla,  YHNOJHOMOYEHHOM  OpraHM3allid Wi  YHNOJHOMOYEHHOTO  WHAMBHUAYaJIbHOTO
IpeJIpUHUMATENS, UMIIOPTEPA).

(. 7 BBenen denepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

8. Eciiu nHOE He yCTaHOBJEHO 3aKOHOM, YCTyIKa MOTpeOuTeneM IpaBa TpeOoBaHHsS 00 yruiaTe
HEYCTONKHU (IIEHH), pa3Mep KOTOPOH OMNpEJENIEH B COOTBETCTBUU C IYHKTOM | cTaThu 23 HACTOSIIETO
3akoHa, 1 mrpada, yka3aHHOTO B IIYHKTE 6 HACTOSIICH CTAaThH, JIUILY, HE SBISIOMIEMYCS IIOTpEOUTENIEM,
HE JIOITyCKAETCsl, €CJIN Takas YCTYIIKa COBEpPILIAETCS 10 BCTYIUIEHUS B 3aKOHHYIO CHJIy PEIEHUs CyJa O
B3bICKAHUM YyKa3aHHbIX HEYCTOWKM (meHu) u (uiam) mrpada. Ilpu coBepuieHMHM TakoW CHEIKH OHA
MIPU3HAETCS] HUYTOXKHOM.

(. 8 BBeneH PenepanbHbIM 3ak0HOM 0T 28.12.2025 N 500-P3)

CraTtbsa 14. UMyLlecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPUYMHEeHHbIN BCneacTBue
HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npUYMHEHHBIH KHU3HM, 3J0POBBIO MM HUMYLIECTBY THOTPEOMTENsI BCIEACTBUE
KOHCTPYKTHUBHBIX, HPOHM3BOJICTBEHHBIX, PELENTYPHBIX MM HWHBIX HEIOCTaTKOB ToBapa (paboTshl,
YCIIYTH), TOAJICKUT BO3MELICHUIO B IOJTHOM 00beMeE.

2. IlpaBo TpeGoBaTh BO3MEIICHUS BpeAa, NMPUUYUHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa
(paboThI, yCIIyrH), TPU3HAETCS 3a JIOOBIM IOTEPIEBITUM HE3aBUCUMO OT TOTO, COCTOSJI OH B
JIOTOBOPHBIX OTHOILLIEHUSX C MPOAABIIOM (MCHIOJIHUTENIEM) UITU HET.

3. Bpen, NpUYMHEHHBIH JKU3HM, 3[0POBBI0 WM HMYIIECTBY MOTPEOUTENS, MOAICKUAT
BO3MEUICHUIO, €CIIM BpE] NMPUYMHEH B TECUCHHE YCTAHOBIEHHOTO CPOKa CITY>KOBI MJIM CPOKa T'OJHOCTH
ToBapa (paboThl).

Eciu Ha TOBap (pe3ysnbrar paboThl) MOKEH OBITh YCTAHOBJICH B COOTBETCTBHH C IIyHKTamu 2, 4
CTaThM 5 HAcTOANIET0 3aKOHA CPOK CIy’)KOBI WM CPOK TOJHOCTH, HO OH HE YCTAaHOBIICH, JHOO
noTpeOUTENI0 He ObUIAa MPEeNOCTaBICHA IMOJHAS W JOCTOBEpHAas MH(GOpPMAIHSI O CPOKE CIyXKObl MU
CpOKE TOIHOCTH, JIUOO MOTpeOuTENh HE OBbLT MPOUHPOPMHPOBAH O HEOOXOAMMBIX IEHCTBHUSAX IO
WCTEUYCHUU CpPOKa CIYKOBI WJIM CPOKAa TOJHOCTH M BO3MOXKHBIX TMOCHEACTBHSIX MPU HEBBINOJIHEHUU
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"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c usm. n gon., ...

yKa3aHHBIX AEHCTBHH, MMOO ToBap (pe3ynbTaT pabOThI) MO MCTEYEHHH 3TUX CPOKOB IPEICTABIISET
OMACHOCTh JUIS >KU3HHM M 3[0POBbs, BpEI MOJUIEKHUT BO3MEIICHHIO HE3aBUCHUMO OT BPEMEHHU €ro
MIPpUYINHCHHA.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUY € TyHKTOM | CTaThul 5 HACTOSAIIETO 3aKOHA U3TOTOBUTENH (UCTIOTHUTEN) HE
yCTaHOBWJ Ha TOBap (paboTy) CPOK ciy>KObl, Bpe.l MOJUICKUT BO3SMEIIEHUIO B Cllydyae ero MpU4YuHeHUs
B TEYEHHE JIECATH JIET CO JHA Iepenadyu ToBapa (paboThl) MOTPEOHTENIO, a €Clid JeHb Mepeaaydu
YCTaHOBUTH HEBO3MOKHO, C aThl H3TOTOBIICHHUS TOBapa (OKOHYAHUS BHITIOTHEHHS paOOTHI).

Bpen, npuunHEeHHBIH BCIEICTBUE HEAOCTATKOB TOBApa, MOAJIEKUT BO3MELICHHUIO MPOJIABLIOM WU
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuurHEHHBIH BCIEACTBHE HEIOCTATKOB PAOOTHI WM YCIYTH, MOJJICKHT BO3MEIICHUIO
HUCIIOJIHUTEIIEM.

4. WsrotoButenb (MCIONHUTEIb) HECET OTBETCTBEHHOCTh 3a Bped, NPUYMHCHHBIA IKU3HH,
3JI0POBBI0 WM HMYIIECTBY MOTPEOWTENS B CBSA3M C HCIOJIB30BaHHWEM MaTepuanoB, 000pyAOBaHUS,
I/IHCprMeHTOB N HHBIX Cpe[[CTB, HCO6XOIII/IMBIX JJIA HpOI/I3BOIICTBa TOBapOB (BLIHOHHCHI/IH pa60T,
OKa3aHUuiA ycnyr), HE3aBUCHUMO OT TOI'O, IIO3BOJIAJI ypOBeHL Hay‘-IHI)IX U TCXHUYCCKUX 3HaHI/II\/'I BBISIBUTH
HUX 0COOBIE CBOMCTBA WJIN HET.

5. M3rotoBuTtens (MCIONHUTEND, IPOAABEL]) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAXET,
YTO BpeJ MPUYMHEH BCIEACTBUE HENPEOAOJIMMOM CHIBl WJIM HapyleHHs IoTpeduTeneM
YCTAQHOBJICHHBIX MPABUJI UCIIOIb30BAHNUS, XPAHEHHS MM TPAHCIOPTUPOBKH TOBapa (paboThl, yCIYTH).

Cratbs 15. KomneHcauma mopanbHOro Bpeaa

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsATCS m3menenust (P3 ot 31.07.2025 N 290-D3).

MopanbHblii Bpel, NPUUYMHEHHBIA MOTPEOUTENI0 BCIEACTBHE HAPYIICHUS W3TOTOBUTEIIEM
(ucrionHMTENEM,  TPOAABIIOM,  YIOJHOMOYEHHOM  OpraHu3aluedl  WiId  YHOJHOMOYEHHBIM
WHIUBHUIyATbHBIM TPEANPUHAMATENIEM, HMIIOPTEPOM) TpaB MOTPEOUTENs, TPETYCMOTPEHHBIX
3aKOHAMHU W MPaBOBBIMU akTamMu Poccuiickoit denepaiu, peryaupyromMUMH OTHOIIEHUS B 00JacTH
3aIUTHI MIPaB MOTPEeOUTENEH, TOICKUT KOMIICHCAIIUY TPUYMHUTENIEM Bpe/ia MPH HaJUYUU €r0 BUHBL.
Pa3mep xoMmneHcanuyu MOpPaJIbHOTO Bpelia ONPEIENIeTCsS CyJOM U HE 3aBUCHUT OT pa3Mepa BO3MEILEHUS
HMYILECTBEHHOI'O Bpe/a.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-P3)

KomneHncanust  MopainbHOro  Bpela  OCYLIECTBIISIETCS  HE3aBUCUMO  OT  BO3MEILEHUs
MMYILIECTBEHHOT0 Bpe/ia U MOHECEHHBIX MOTpeduTeIeM YOBITKOB.

Cratba 16. HeponycTtumble ycnoBusi AOoroBopa, Yyuwemnsawwme npasa
noTrpedbutens, 3anpetbl U OOA3aHHOCTWU, Hanaraemble Ha npogaBua (MCNONHUTENS,
BnagenbLa arperatopa)

(B pen. ®enepanpuoro 3akona ot 01.05.2022 N 135-D3)
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1. HenomycTuMbIMH yCIOBHSIMH JIOTOBOpPA, YIIEMJISIFOIIMMH IpaBa IOTPEOUTENs, SBISIOTCS
YCJIOBMSI, KOTOPBIE HAapyILIAIOT IIPABUJIA, YCTAHOBIECHHBIE MEXIYHAPOAHBIMU J0roBopaMu Poccuiickoit
®denepalyy, HACTOSIIIMM 3aKOHOM, 3aKOHAaMHU WU INPUHUMAEMbIMH B COOTBETCTBUM C HMMM HHBIMHU
HOPMAaTHBHBIMHU MTPABOBBIMU akTamMu Poccuiickoit deneparyn, peryaupyrmuMi OTHOIICHUS B 001aCTH
3alUThl IpaB norpeduteneil. Hepomyctumele ycioBus 10roBopa, yIIEMISIOIUE IpaBa MOTpeOuTes,
HUYTOXKHBI.

Ecnu BKITIOUEHUE B JOTOBOP YCIOBHH, YIIEMIISIONIMX TIpaBa MOTPEOUTEIS, MOBJICKIIO NPUUNHCHHE
yOBITKOB TOTPEOUTENI0, OHU TOJUICKAT BO3MEIICHUIO IMPOJABIOM (M3TOTOBUTEIEM, HCIOIHUTEIIEM,
UMITOPTEPOM, BIIAJIENIBIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUU CO CTaThell 13 HacTosIero
3akoHa.

TpeboBanne mNOTPEOUTENSI O BO3MENICHUU YOBITKOB TOJMJICKHUT YIOBJIECTBOPCHHUIO B TCUCHHE
JECATU JHEHN CO JHS €ro MpeabsBICHHUS.

Koncynprantllntoc: npumeuanue.

[Tonoxkenuss ct. 16 (B pen. @3 or 01.05.2022 N 135-®3), ycraHaBiaMBAIOIIHE MEPEUYEHb
HEJOMyCTUMBIX YCIIOBUH JOTOBOpA, YIIEMJIISIONIMX IpaBa MOTPEOUTENs, PACIPOCTPAHSIOTCA Ha
OTHOIIIEHHU S, BOSHUKIITUE U3 PaHee 3aKIIFOUCHHBIX JIOTOBOPOB.

2. K He1omyCTUMBIM yCIIOBHSAM J0TOBOpA, YIIEMIISIONIUM IIpaBa MOTPeOUTeNs, OTHOCSATCS:

1) ycnoBus, KOTOpbIE  NPENOCTABIAIOT  MPOAABLY  (M3TOTOBUTENIO,  MCIOJIHUTEIIO,
YIIOJJHOMOYEHHOW OpraHu3allM¥ WIM YIOJHOMOYEHHOMY HWHIMBHIYaJIbHOMY HPEIIIPUHUMATENIO,
UMIIOPTEPY, BIAJENbIly arperaropa) IpaBo Ha OAHOCTOPOHHMI OTKa3 OT MCIOJHEHHs 00sS3aTesbCTBa
WIA OJHOCTOPOHHEE W3MEHEHHE YCJIOBUM o00s3aTenbcTBa (MpeaMeTra, LEHbl, CpPOKa M HHBIX
COIJIACOBAHHBIX C TMOTpEOHTENEeM YCIOBMIA), 3a HCKIIOUEHHEM CIy4aeB, €CIIM 3aKOHOM WM HMHBIM
HOPMAaTUBHBIM  IIpaBOBBIM  akToM  Poccuiickoii  @exepaunu  OPEeLyCMOTPEHA  BO3MOXHOCTb
IIPEIOCTABIICHUS JOIOBOPOM TAKOI'O IIPaBa;

2) ycnoBHsA, KOTOpbIE OrPAaHMYMBAIOT TPaBO MOTpeduTeNns Ha CBOOOMHBIH  BHIOOp
TEPPUTOPUAIBHON MOACYJHOCTH CIIOPOB, MPEAYCMOTPEHHBIM ITyHKTOM 2 cTatbu 17 Hacrosuiero
3aKoHa;

3) ycnoBusA, KOTOpbIE YyCTaHABIMBAIOT NJs MOTpeOuTens mTpadHble CAaHKIMM WIA HHbBIE
0053aHHOCTH, NPEMATCTBYIOIIME CBOOOJHOM pealu3ali IMpaBa, YCTAaHOBJIEHHOrOo cTaThed 32
HACTOSIIIETO 3aKOHA;

4) YCJI0BUSA, KOTOPBIC UCKIIIOYAIOT UJIM OTPpaHUYHUBAIOT OTBETCTBCHHOCTD ITPOAaBIa (I/IBFOTOBI/ITGJ'ISI,
UCITOJTHUTEIIA, yHOHHOMO‘ICHHOﬁ opranmzalvun NI YHOOJIHOMOYCHHOT'O HHIAWBUYAJIbHOI'O
OpCANIpUHHUMATCIIA, HMIIOPTCpA, BJaACibla arperaTopa) 3a HCHUCIIOJJHCHHMC HWJIHN HCHAIJICKAIICC
HCIIOJIHEHHE 0053aTEIbCTB MO OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBus, KOTOpbIe OOYCIOBIMBAIOT MPHOOPETEHHE OJHUX TOBapoB (paboT, ycCIiyr)
00s3aTeNbHBIM MPHOOPETEHHEM HHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE NpPeayCMaTpUBAIOT
00s13aTeNbHOE 3aKIIOYEHNE HHBIX JOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YCIOBHA, KOTOpBIE MPEAYyCMATPUBAIOT BBIMOJHEHUE JIOMOJHUTEIBHBIX pPaboT (OKa3aHue
JIOTIOJTHUTENBHBIX YCIIYT) 32 IUIaTy 0€3 MOoTydeHHsl COTJiacus MOTpeOuTeNs;
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7) ycioBusi, KOTOpble OTPaHUYMBAIOT YCTAHOBIEHHOE cTaTheil 16.1 HacTosmiero 3akoHa HpaBo
notpeOuTens Ha BbIOOp crocoba u popMBI OILUIaThl TOBAPOB (paboT, yciyr);

8) ycioBHsl, KOTOpbIE COAEPKAaT OCHOBAHMS JIOCPOUYHOTO PACTOP>KEHHS J0T0BOpa M0 TPEOOBAHUIO
npojaBua (MCIOJHUTENS, BiaJeiblla arperatopa), He MPEAYCMOTPEHHBbIE 3aKOHOM WM HHBIM
HOPMAaTUBHBIM NPaBOBbIM akTOM Poccuiickoit denepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OTrpaHMYMBAIOT NpPaBO BbIOOpa BHJA TPeOOBAHUH, MPETYCMOTPEHHBIX
nyHKToM | ctatbu 18 u myHkToM 1 ctatbu 29 HacTosero 3akoHa, KOTOpbIe MOTYT OBITh TPEAbSBICHbI
poJaBLy (M3rOTOBUTENIO, HCIIOJHUTENI0, YHOJIHOMOYEHHON OpraHU3alud WIM YIOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY NPEIIPUHUMATENI0, UMIOPTEPY) NpU HpOJa)ke TOBAapOB (BBIIOJHEHUH padoT,
OKa3aHMHU YCIIyT) HEHAJJIeXKAIIEero KauyecTBa;

11) ycioBus, KOTOpbIE YCTaHABJIMBAIOT OO0S3aTENbHBIN JOCY/NEOHBIH HOPSIOK PacCMOTPEHUS
CIIOPOB, €CJIHM TaKOH MOPSAOK HE MPETyCMOTPEH 3aKOHOM;

12) YCJIOBUS, KOTOPBLIC YCTAHABJIUBANOT JJIA HOTpCGI/ITe.HSI 00S13aHHOCTh 110 JOKa3bIBAHUTO
OIPCACIICHHBIX O6CTO$IT€JIBCTB, 6peM51 JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITeJISI;

13) ycnoBusi, KOTOpbIE OrpPaHUYMBAIOT TOTPEOUTENSI B CPEICTBAX M CIOCO0ax 3alluThl
HapyIICHHBIX MPaB;

14) yciaoBusi, KOTOpbIE CTAaBST YAOBIECTBOPEHUE TPEOOBAHUI MOTpEOUTENEH B OTHOIICHUH TOBapOB
(pabort, yciyr) ¢ HeJocTaTKaMU B 3aBUCHMOCTH OT YCJIOBUM, HE CBS3aHHBIX C HEJIOCTAaTKaMHU TOBapOB

(pabor, ycmyr);

15) uHBle ycnoBHs, HapyllalolMe MpaBUia, YCTAaHOBJIEHHBIE MEXIyHapOAHBIMU JOTOBOpaMU
Poccuiickoit @eneparuu, HaCTOSIIKUM 3aKOHOM, 3aKOHAMH M IPUHUMAEMbIMU B COOTBETCTBUHM C HUMU
VHBIMU HOPMAaTHBHBIMM NPaBOBBIMU akTamMu Poccuiickoit deneparnuu, peryaupyronMMy OTHOIIEHUS B
00J1aCTH 3alUTHI IIpaB OTpeOUTEIIEH.

3. IlponaBery (MCHOJIHMTENb, BJAJENEl] arperaTtopa) He BIIpaBe OTKa3blBaTh B 3aKIIOYECHUH,
WCTIOJIHEHUH JI0TOBOPA, HAMPaBJIEHHOTO HAa MPUOOPETEHHE OJHUX TOBApPOB (padoT, yciyT), MO MpUYKUHE
OTKa3a MOTpeOuTeNss B TNPHOOPETEHWHM HHBIX TOBapoB (paboT, ycmyr). YOBITKH, NPUYMHEHHBIC
NOTPeOUTENIO BCJIEICTBHE HAPYLICHUs €ro IpaBa Ha CBOOOJHBIM BBHIOOP TOBapoB (paboT, yciyr),
BO3MENIAOTCS TTPOJIABIIOM (MCITOJTHUTEIIEM, BIIAJICNIBIIEM arperatopa) B oJIHOM o0beMe.

3anpemiaercs yI0BIECTBOPEHUE TPEOOBaHUH MOTpEOUTENCl B OTHOIIICHUU TOBApOB (paboT, ycCIIyT)
C HEJOCTaTKaMHU CTaBUTh B 3aBHCUMOCTh OT YCIJIOBHIA, HE CBA3aHHBIX C HEIOCTATKAaMH TOBapoOB (padoT,

YCIIyT).

3ampemaercss OTKa3 B 3aK/IIOYEHUM JOTOBOPA U BO BHECEHMM M3MEHEHHMH B JOTOBOpP B CiIydae
IPaBOMEPHOTO yKa3aHHs HOTpeOuTeneM Ha HEJONYCTHMBIE YCJIOBHS JOTOBOpA, YIIEMIIIONINE IpaBa
MOTpeOUTENS, B LUENSIX UCKIIOUEHHsI TakuX ycioBull. [lpu npenbsaBaeHun norpedureneM TpeboBaHust 00
UCKJIFOYEHUM W3 JIOTOBOPA HEAOMYCTHMBIX YCIOBHH J0roBOpa, YIIEMIISIOIIMX IIpaBa MOTpeOuTes,
yKa3zaHHOE TpeOOBaHUE MOJUIEKHUT PACCMOTPEHUIO B TEUEHHE AECATH AHEH CO JHS €ro MpeabsBICHUS C
00s13aTeNIbHBIM U3BELICHUEM MOTPEOUTENS O pe3ysibTaTax PACCMOTPEHUS M IPUHATOM MOTHBHPOBAHHOM
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c usm. n gon., ...

pEeLIeHNH O CYLIECTBY YKa3aHHOTO TPeOOBaHMUS.

A03a11pl 4eTBEPTHIN - MATHIA yTpaTwin cuity ¢ 1 ceHTssOps 2025 roxa. - @enepanbHbIi 3aKOH OT
07.04.2025 N 69-@3.

3.1. Tlpomaka IOIOJHUTEIBHBIX TOBApOB (BBITOJIHEHHE JIOMOJHUTEIBHBIX pPa0dOT, OKa3aHUE
JOTIOJIHUTENBHBIX  YCIYT) 3a OTAENbHYIO IUIATy OCYIIECTBISIETCS MPOJABLUOM (HMCIOJHUTEIIEM,
BJIQ/IETIBIIEM arperaTopa) UCKJIIOUUTENBHO C COTJIacus MOTPEOUTENS.

[TorpebGutens BIpaBe MoTpebOBaTh OT MPOJABIA (UCIOIHUTENS, BIIaesblla arperaropa) BO3Bpara
yIJIaueHHON JICHe)KHOW CyMMBl 3a TMpojaHHble 0€3 €ero corjacus JONOJHHUTENbHbIE TOBapPhI
(BBITIOJIHEHHBIE JOMOJIHUTEIbHBIE PA0OTHI, OKa3aHHbBIE JTOIIOJHUTENIBHBIE YCIIYTH).

3ampeniaercss HaBS3BIBAHHE IMOTPEOUTENIO JIOMOJTHHUTEIBHBIX TOBAapoB (paboT, yciayr) 3a
OTICNBHYIO TUTATy IyTEeM TPEIOKEHHS MOTPEOUTENIO 0 3aKIIOUEHHs JI0TOBOpa O MpHOOpEeTEeHUH
OCHOBHBIX TOBapoB (paboT, yCiayr) MmpuoOOpecTH IOMOJHUTENbHBIC TOBaphl (paOOThI, YCIYyTH) WA
3aKIIOYUTh HWHBIC JOTOBOPBI, NPHUOOPETEHUE WM 3aKIFOUYEHHE KOTOPBIX OOYCIIOBIMBAETCS
00s13aTeNTbHOCTBIO TPU TPUOOPETECHHH OCHOBHBIX TOBapoB (paboT, ychuyr), ecod WHOe He
MPEYCMOTPEHO 3aKOHOM.

[ToTpeOutens BOpaBe OTKA3aThCs OT OIUIATHI HABSI3aHHBIX JIOMOJIHUTEIBHBIX TOBapoB (pador,
yCIIyr), a €cid OHM OIUIaueHbl, BIpaBe MOTpPeOOBaTh OT MpojaBla (KMCIOJHUTENS, BIaJeNblia
arperaropa) Bo3Bpara yIuladeHHON JCHEKHOU CyMMBbI.

TpeboBanue noTpeduTeNss O BO3BpaTe YIUIAUEHHOW 3a HaBsi3aHHBIE JOMOJIHUTENbHBIE TOBAPHI
(paboTbl, yciIyru) wid mpuoOpeTeHHbIe 0e3 ero corjacHs JIONOJHUTENbHbIE TOBAPHI (BBIOJHEHHbIC
JIOTIOJTHUTENbHbIE PAa0OThl, OKa3aHHbIC JOMOJHHUTEIbHbIC YCIYTH) ACHEKHOH CyMMBI IOJIJICKUT
YAOBJIETBOPEHUIO B TEUEHUE TPEX JTHEH CO JAHSI MPEABbABICHUS YKa3aHHOTO TpeOOBaHUS.

Cormacue moTpeOuTENsT Ha TPUOOPETCHHE  JOMOJTHUTEIBHBIX  TOBApOB  (BBITIOJIHCHHE
JIOTIOJIHUTENBHBIX PabO0T, OKa3aHWE [OMOJHUTEIBHBIX YCHyr) 3a IaTy odopMIsieTcsl MpOAaBIOM
(ucmonHMTENEM, BIAJENbLIEM arperaropa) B MUCbMEHHOW (opme, €clii WHOE He MpPeryCMOTPEHO
3akoHOM. OOS3aHHOCTH JO0Ka3aTh HAJIMYHE TAKOTO COTJIACUS WM OOCTOSITENBCTBA, B CHIY KOTOPOTO
TaKOE€ COTJIache He TpeOyeTcs, Bo3araeTcst Ha MpoJiaBia (MCIIOJIHUTENS, BIIAJEIIblla arperatopa).

[TpocraBneHue MpoAaBLOM (MCIOIHUTENEM, BIAJENIBLEM arperaropa) aBTOMaTHYECKMX OTMETOK O
corjiacuu HOTpe6I/ITeJ'I$I Ha an/Io6peTeHne JOIOJIHUTEIIBHBIX TOBApPOB (BI)IHOJ'IHeHI/Ie JOITOJIHUTEIIBHBIX
paloT, OKa3aHue JONOJHUTENbHBIX YCIIYT) WIH BBIPAKEHHE MPOJABLOM (MCIOJIHUTENIEM, BIaJesbLeM
arperatopa) 3a MNOTpeOMTeNs TaKOro CcOorjlacus B WHOM BHAE JMOO (opMHUpOBaHME MPOAABLIOM
(ucrionHMTENEM, BIIAJENBLIEM arperaropa) yCJIOBUH, NPEANOJAralolliuX H3HA4YaJIbHOE COIJIacue
nmoTpeduTenss Ha MPUOOPETCHHE MOTOIHUTEIHHBIX TOBApOB (BBITIOJHEHHUE JOIMOJHUTEIBHBIX pPadoT,
OKa3aHue JIONOJHUTENbHBIX YCIYT), HE AOITyCKAeTCsl.

(. 3.1 BBenen denepanbHbiM 3akoHOM OT 07.04.2025 N 69-D3)

4. IlpomaBer (MCHOJIHMTENb, BIAJENEl] arperaropa) He BIIpaBe OTKa3blBaTh IMOTPEOUTENIO B
3aKJIIOYEHNUHU, WCIOJHEHUWH, W3MEHEHHM WM PACTOPKEHUHM JI0roBOpa C MOTpPEOUTENeM B CBS3U C
OTKa30M MOTpPeOUTeNst MPEeJOCTaBUTh IMEPCOHAIbHBIC JAHHbIC, 3a HUCKIIOUEHHEM CIy4aeB, €CJH
0053aHHOCTh TPENOCTABICHUSA TaKUX JAaHHBIX TNPEAyCMOTpEHA 3aKOHOAATENbCTBOM Poccuiickoit
denepanuy WIM HEMOCPEICTBEHHO CBA3aHA C UCIIOJIHEHUEM JIOTOBOPA C MOTPEOUTENIEM.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c u3m. u gon,, ...

[Tpu npenbsiBIeHUH MOTPEOUTENIEM TPEOOBaHUS O MPEAOCTABICHHUH HUH(GOPMAIIMA O KOHKPETHBIX
MPUYMHAX M TIPABOBBIX OCHOBAHMSX, OMPEACISIONINX HEBO3MOXKHOCTH 3aKIIOYCHHSI, HCIIOJHEHUS,
W3MEHEHUS WU PACTOPIKEHUS JOroBOpa 0e3 MpeoCTaBIeHUs NEePCOHATBHBIX JaHHBIX, B TUCHMEHHON
dopme (B ToM uyucie B ¢GopMe SJIEKTPOHHOTO JOKYMEHTa) MpojaBell (MCIIOJHHUTETh, BIaJeIel]
arperaTopa) JO/HKEH MPEIOCTaBUTh TaKyl0 HH(POPMAIMIO B TEYCHUE CEMU JHEH CO JTHS MPEIbIBICHUS
yKa3aHHOTO TPEOOBaHMS.

[TponaBer; (MCHOMHUTENb, BaJENEl] arperaropa) MpeaocTaBisieT WHPOPMALUI0 MOTPeOUTENO B
Toi (opme, B KOTOPOW MNpenbsBICHO TpeOOBaHHE MOTPEOUTENs O IMPENOCTaBICHUH WHGPOPMALUU O
KOHKPETHBIX IPUYMHAX M IPaBOBBIX OCHOBAHUAX, ONPEICIIAIOIINX HEBO3MOXKHOCTh 3aKJIIOUEHUS,
WCIIOJIHEHUS, U3MEHEHUS] WIM PacTOP>KEHUs J10roBopa 0e3 IMpelnoCTaBlICHUs MEPCOHAIbHBIX JAHHBIX,
€CJIM MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Ipn npenbsiBneHnu moTpeduTeneM TpeOOBAaHUS O MPENOCTABICHUN MH(OPMALUHN O KOHKPETHBIX
NPUYMHAX ¥ TPABOBBIX OCHOBAHUSX, OMNPENENSIONINX HEBO3MOXKHOCTh 3aKIIOUEHHS, HWCIIOTHEHUS,
M3MEHEHMS WM PAaCTOPKEHHS IOTOBOpa 0€3 MPe0CTaBICHHUs IEPCOHANBHBIX JaHHBIX, B YCTHOU (hopme
Takas HH(opMaIys 10JHKHA ObITh IPEJOCTaBIeHa HE3aMEeIITUTENBHO.

Cratba 16.1. ®opmbl U nopsAAOK onsartbl MpU nMpoaaxe ToBapoB (BbIMNOSIHEHUU
paboT, okazaHuu ycnyr)

(BBeneHa PenepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. Tlpomamerr (WUCmOJIHUTENb, BIAJIENEI arperaropa B Clydae WCIOJIb30BaHUS B CBOEH
NESATETPHOCTH HAJUYHBIX PAcYeTOB € TOTpeduTeneM) o0s3aH 00ECreYuTh BO3MOXKHOCTH OTLUIATHI
TOBapoB (paboT, yciayr) MyTeM HCIOJIb30BAaHUS HAI[MOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TakKke
HAJIMYHBIX PACcYETOB IO BHIOOPY MOTPEOUTETIS.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

OO0s13aHHOCTD 00€CIEUYNTh BO3MOXHOCTH OIUIATBI TOBapoB (paboT, yCIyr) C HCIOJIb30BaHHEM
HAallMOHAJIBHBIX IIJIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaJ'II:HOﬁ CUCTCMbI IUIATC)KHBIX KapT
pacmpocTpaHsieTcss Ha TpojaBla (MCIOJIHUTENS, BIIAJENbIIa arperatopa), y KOTOPOrO BBIpydYKa OT
peau3alnuy TOBapoB (BBIMOJHEHUS Pa0dOT, OKa3aHHs YCJIYT) 3a MPEALISCTBYIONMN KaJCHIAPHBIH ToJ
MPEBBIIIACT JBAIIATh MAJTHOHOB pyOIIeii.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu mecto omnarsl ToBapoB (paboT, yCIIyr) HaXOJUTCS B MECTE, I1€ HEe IPEAOCTaBIISIOTCS yCIyT 1
JOCTyTNa K TIOABIDKHOW paauoTeNneOHHONW CBS3M M (WJIM) CPEICTBAM KOJUIEKTUBHOTO JOCTyHa K
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAI[HOHHOM CeTH "NHTepHet", IpoaaBer] (McTIONMHUTEND)
0CBOOOXKJAaeTCs OT OOS3aHHOCTH OOECIEYUTh B 3TOM MECTE BO3MOXHOCTb OIUIaThl TOBapoB (pador,
YCIIYT) € MCIIOJIb30BaHUEM HAIlMOHAJIBHBIX [UIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOoXkgaeTcss OT OO0S3aHHOCTH O0ECIEeYUTh BO3MOXHOCTH OIUIATBI TOBApPOB C
WCTOJB30BAHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKA OT
peanu3a TOBApOB B KOTOPOM COCTaBJISIET MEHEE ISATH MHJUIMOHOB PyOJiel 3a MpenniecTBYIOIINi
KaJICHJIAPHBIN TOI.

(n. 1 B pen. @enepanbroro 3akoHa ot 01.05.2017 N 88-D3)
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"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026
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Koncynbrantllmoc: npumeuanue.
C 01.09.2026 m. 1 cr. 16.1 momomusiercst a63. 5 - 7 (@3 ot 23.07.2025 N 248-D3). Cm. Oyayuryro

PECAAKIINIO.

2. Omuata TOBapoB (paboT, ycIyr) MOXKET MPOU3BOJAUTHCS MOTPEOUTENEM B COOTBETCTBHU C
yKa3zaHHEeM MpojaBlia (MCIOJHUTENSA) MyTEM PAcYeTOB yepe3 CyOBEKTOB HAIlMOHAIBHOW IJIATEeXKHON
CUCTEMBI, OCYLICCTBIISIOIMX OKA3aHME IUIATEKHBIX YCIYr B COOTBETCTBMM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepauu O HAUMOHAIBHOW IUIATEKHOM CHCTEME, €CIIH HMHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU MTPaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ipu omate TOBapoB (padboT, yCIyr) HAJMYHBIMH JCHEKHBIMH CPEICTBAMHU 00s3aTEeIbCTBA
noTpeOuTens mnepex NpoAaBLOM (MCIIOJHUTENEM) MO oOIiaTe TOBapoB (paboT, yCIyr) CUYUTAIOTCS
WCTIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTA BHECEHHS HAJIMYHBIX JICHEKHBIX
CPEICTB TPOJABIYy (MCIOIHUTENIO) MO0 IJIATeKHOMY areHTy (cyO0areHry), OCYIIECTBIISIFOIIEMY
JEeSITeTBHOCTD 10 TIPUEMY TUTaTeXeH (PU3UIECKUX JIHII.

[Ipu omuare TOBapoB (paboT, yciyr) IHyTeM IMepeBoja MPeAOCTaBIsIeMbIX IOTpeOuTeNIeM
HQJINYHBIX JICHEKHBIX CPEICTB 0€3 OTKPBITUS OAHKOBCKOIO cuera 00s3aTesbCTBA MOTPEOUTENS Mepes
MIPOAABLIOM (MCIIOJHUTEJIEM) 10 OIJIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS MCIIOJHEHHBIMU B pa3Mepe
BHECEHHBIX JCHEXHBIX CPEJICTB C MOMEHTAa BHECEHMs IMOTPEOUTENIEM HAJIMYHBIX JCHEKHBIX CPEJCTB
KPEAUTHON OpraHm3anuu MO0 OaHKOBCKOMY IIATEKHOMY areHTy (CyOareHry), OCYHICCTBIISIOIIUM
NEeSATEIbHOCTh B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi @exepanuu O HAIMOHAIBHON
IIJIATEKHOU CHCTEME.

I[Ipu onmate ToBapoB (padboT, yciryr) myTeM NepeBoa AEHEKHBIX CPEACTB B paMKaxX MPUMEHSEMBIX
¢opM Oe3HaNMYHBIX pacyeToB O00s3aTENIbCTBA MOTPEOUTENs IMepe] MPOJABLOM (MCIOIHUTEIEM) IO
oryiare ToBapoB (paboT, yCIyr) CUMTAIOTCSA MCIOJHEHHBIMU B CyMME, YKa3aHHOM B PacHOPSDKEHUH O
MEPEeBO/IC JICHEXKHBIX CPEICTB, C MOMEHTa MOJTBEPXKICHHUS €ro HCHOJHEHUS OO0CITyXHBArOIeH
MoTpeOUTENST KPEIUTHOM OpraHn3anueil.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBily (MCIIOJHHUTEIO) 3alpenieHO YCTaHABIMBAThH B
OTHOIIICHWH OJTHOTO BHJA TOBapoB (paboT, YCIyr) pa3iuYHbIC LEHBl B 3aBUCUMOCTH OT CIIOCO0a WX
OTLIaThl TOCPEACTBOM HAIMYHBIX PACUETOB WIIM B PaMKaX MPUMEHSIEMBIX (OpM Oe3HATTUYHBIX PACUETOB.

Koncynprantllntoc: npumeuanue.
C 01.04.2026 ct. 16.1 momonusiercs 1. 4.1 (D3 ot 31.07.2025 N 284-D3). Cm. Oyaymuryro peIakiuio.

4.2. Tlpm omuate yciyr, OKa3blBa€MbIX Ha OCHOBaHMM aOOHEHTCKOTO JIOTOBOpa B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW ceTH "HHTepHeT" ¢ ucCHoib3oBaHUMEM caiita u (Win)
CTpaHUIBI caiiTa B HWHPOPMAIMOHHO-TEICKOMMYHUKAaMOHHOW cetn  "Wnteprer", u  (wim)
MH(OPMALIMOHHONW CHUCTEMbI, M (WJIM) MPOrpaMMbl JJIsl 3JEKTPOHHBIX BBIYUCIUTENIBHBIX MAIINH,
UCIIOJIHUTEIIIO 3alpelieH0 HCIOIb30BaTh s IOJYy4YEHUS NEPUOJUUECKUX IUIaTeXed pPEKBU3UTHI
0aHKOBCKOIO cyeTa MOTPeOUTENss WIM JaHHbIE O €ro 3JIEKTPOHHBIX CPEJICTBAaX IUIaTeXa, KOTOpbIE
NoTpeOUTENs MPEAOCTaBUI paHee M B OTHOUIEHWHM KOTOPBIX BBIPA3HJl HCIIOJHUTENIO0 OTKa3 OT
HCII0JIb30BaHUs IPU pacueTax ¢ HUM.

HcnonauTens 00s3aH 00eceunTh IPUEM 0TKa3a MOTPeOUTENs OT MCIIOIB30BaHUS MPH pacueTax ¢
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"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c u3m. u gon,, ...

noTpeOUTENIeM paHee MPEOCTaBICHHBIX MOTPEOUTENIEM PEKBU3UTOB OAHKOBCKOTO CUETa MIIU JAHHBIX O
€ro 2JIEKTPOHHBIX CPEJICTBAX IJIaTeXKa, B TOM YHCIIE B JIEKTPOHHOU (opme.
(. 4.2 BBenen ®enepanbHbiM 3akoHOM OT 15.10.2025 N 376-D3)

5. Ilponaser; (MCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HHUKILIKE Yy TMOTpeOUTENs yOBITKH,
BBI3BaHHbIE HapyIllIEHUEM TpeOOBaHUM MyHKTa | HAaCTOsIIEN CTaThbH.

CraTtba 17. Cyne6Has 3awmta npaB notpeburtenen
1. 3amuTa mpaB MOTPEOUTENCH OCYIIECTBISIETCS CYIOM.

3amuTa npaB  NOTpeOUTEeNed  yciayr, OKas3blBaeMbIX ()MHAHCOBBIMH  OpraHU3aLUsSMU,
OpPraHM3YIOIIMMHU B3aUMOJICHCTBHE C YIOJHOMOYEHHBIM IO IpaBaM MoTpeduTeneil GUHAHCOBBIX YCIyT
B cooTtBeTcTBUM ¢ DenepasbHpIM 3aKoHOM "OO yIOJHOMOYEHHOM II0 TIpaBaM MOTpeOuTesnei
(bMHAHCOBBIX YCIYT", OCYIIECTBISIETCA C OCOOCHHOCTSIMH, YCTAaHOBIEHHBIMU YKa3aHHBIM DeepanbHbIM
3aKOHOM.
(a63ar BBenen denepanbubiM 3akoHOM OT 04.06.2018 N 133-03)

2. Ucku o 3amure mpaB MOTPEOUTENEH MOTYT OBITH MPEABSBICHBI MO BHIOOPY HCTIIA B CY[ TIO
MECTY:

HaXOXXACHUA OpraHu3alur, a €CJIU OTBETUUKOM SBJIACTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHuMaTeiib, -
€Ir'o XXUTCJIBbCTBA,

KUTCJIIbCTBA UJIN Hpe6LIBaHI/I$I ucrTha,
3aKIIFOYCHHUA UJIW UCITIOJIHCHUA O0r0BOpa.
Ecmu uck x OopraHu3alri BBITCKACT U3 ACATCIBHOCTH €€ (1)I/IJ'II/IaJ'[a WM OpCACTaBUTCIILCTBA, OH

MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKIACHHS e¢ (riIralia I IPeICTaBUTEIIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilorpebutenu, MHBIE HCTIHI MO HCKaM, CBS3aHHBIM C HapylIeHHWEM IIpaB MOTpeOUTeneH,
OCBOOOKIAIOTCS OT YIUIaThl TOCYJAPCTBEHHOH MONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccwuiickoit @eneparuu o HaJIOTax u cOopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Masa Il. SALUUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebutens npu obHapyXeHun B TOBape HeA4OCTaTKOB
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

1. ITorpeOutenp B ciiydae oOHapyKeHHsS B TOBape HEIOCTATKOB, €CJIM OHU HE ObUIM OrOBOPEHBI
MIPOJABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ATOM K€ MapKH (ITUX K€ MOJIENH U (W) apTUKYJIA);

noTpebOoBaTh 3aMEHBI Ha TAKOH YK€ TOBAp IPYroi MapKu (MOIEIH, apTUKYJA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM 1IEHBI;
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c usm. n gon., ...

HOTpCGOBaTB COPasMEPHOI'0 YMCHBIIICHUA HOKyrIHOIZ OCHBI,

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 663B03M63,[[H01“0 YCTpaHCHUA HCAOCTATKOB TOBapa WA
BO3MCIICHHA PaCX0a0B HAa UX UCHPABJICHUC HOTp€6I/ITCJICM HJIU TPCTHUM JIMIIOM;,

OTKa3aThCsl OT MCIOJHEHHS JOTrOoBOpa KYIUIM-NIPOJaXH M MOTpeOOBaTh BO3BpaTa yIUIAUYEHHOW 3a
ToBap cymMmbl. [lo TpeOoBaHMIO MPOAABLA U 3a €r0 CYET NOTPEOUTENb OJKEH BO3BPATUTH TOBAp C
HE0CTaTKaMHU.

[Ipn »TOoM moTpeOuTENh BOpaBe MNOTPEOOBATh TAKKE IOJHOTO BO3MEHICHHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICACTBHE MPOJAKU TOBapa HEHAJUIC)KAIIEro KauyecTBa. Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS YJOBJIETBOPCHHUS COOTBETCTBYIOIIUX TPEOOBaHHIA
noTpeouTens.

B oTHOmIEHNM TEXHUYECKH CJOXKHOTO TOBapa IMOTpeOuTeNb B ciay4yae OOHAapy>KEeHHS B HEM
HE/I0CTaTKOB BIIPaBE OTKA3aThCsl OT MCIIOJHEHMs JOTOBOpa KyIUIM-NIPOAAXKU U MOTpeOoBaTh BO3BpaTa
yIJIaueHHON 3a TakoW TOBap CyMMbI JHOO HpeabsIBUTH TpeOOBAHHE O €ro 3aMeHEe Ha TOBap 3TOU ke
Mapku (MOJENM, apTHKyJa) WM Ha TakoW >Ke ToBap JApyro Mapku (MOJeNnu, apTUKyJa) C
COOTBETCTBYIOIIMM II€pEepacueTOM IOKYIHOHM LIEHbl B TEUYEHHUE ISITHAAUATH JHEW cOo JHS INepenayvu
NoTpeOUTEN0 Takoro ToBapa. llo MCTeUeHMH 3TOTO CpOKa YyKa3aHHbIE TPEeOOBAaHUS IOMJIEKAT
YAOBJIETBOPEHUIO B OJTHOM M3 CIEAYIOIIUX CIy4Yaes:

06Hapy}KCHI/Ie CYHMECTBCHHOI'O HEAOCTAaTKa TOBApa,
HAapyHICHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTPAHCHUSA HECAOCTATKOB TOBApa;

HEBO3MOYKHOCTb HCIIOJIb30BAHHUS TOBapa B TEUEHUE KaKJIOro roja TapaHTHMMHOIO CpoKa B
COBOKYITHOCTH OoJjiee 4YeM TPHUALATH THEH BCIEICTBHE HEOTHOKPATHOTO YCTPAHEHHS €0 pa3iIMYHBIX
HE/I0CTATKOB.

IlepeyeHb TEXHUYECKM CIOXKHBIX TOBAapoB yTBepxkaaercs IlpaBurensctBoM Poccuiickoi
denepanuu.
(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeOoBaHwusl, yKa3aHHbIe B TyHKTe | HAacTOsIIEW CTaTbH, MPEIBSIBISIFOTCS MOTpeOUTENEeM
npoAaBlly JHUOO YHOJHOMOYEHHOM OpraHu3alMd WM YIOJHOMOYEHHOMY HHIUBUAYaJIbHOMY
NIpEeAIPUHUMATEIIIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpebuTens BIpaBe NpeAbSIBUTH TPEOOBAHMS, yKa3aHHBIC B a03allax BTOPOM M IISATOM ITyHKTA
| HacTrosmieH cTaTbu, W3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHU3allid WM  yIOJTHOMOYEHHOMY
WH/IMBUYaIbHOMY IPEANPUHUMATEII0, UMIIOPTEpPY.

(B pen. @enepanbubix 3aKkoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

Bmecro mpenbsiBiieHUs 3TUX TPeOOBaHWN MOTPEOHUTENh BIPABE BO3BPATUTH W3TOTOBUTEIIO HIIN
UMIIOPTEPY TOBap HEHAUISKAIIETO Ka4eCcTBa M MOTPEOOBATh BO3BpAaTa YIUIAYSHHOW 32 HETO CyMMBEI.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c usm. n gon., ...

Koncynprantllntoc: npumeuanue.
C 01.10.2026 ct. 18 gomonusercs 1. 3.1 (D3 ot 31.07.2025 N 290-D3).

4. YTpatun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE y MOTpeOUTENs KAacCOBOTO WM TOBAPHOTO Yeka MO0 HMHOrO JOKYMEHTa,
yAOCTOBEpsoNMX (aKT M yCIOBUS TOKYIIKM TOBapa, HE SIBISICTCS OCHOBAaHHMEM s OTKa3a B
yIIOBJIETBOPEHHUHU €T0 TPEOOBAHUH.

[IponaBery  (M3roTOBHUTENb),  YINOJHOMOYEHHAass  OpraHu3alus WKW  YIIOJHOMOYECHHBIN
WHJWBHUIYATBHBIA TIPEANPUHUMATEIb, UMIIOPTEP 00sI3aHbI MPUHSATH TOBAP HEHAJICKAIIETO KauecTBa y
oTpeOuTeNs U B Ciiyyae HeoOXOIMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpedbutenp Bnpase
y4acTBOBaTh B ITPOBEPKE KauyecTBa TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B ciydae cnopa o mpuyMHaxX BO3HMKHOBEHMS HENOCTAaTKOB TOBapa IMpoJaBell (M3TOTOBUTEIND),
YIOOJHOMOYEHHAss OpraHu3alys WM  YHOJHOMOYEHHbBI HWHAMBUAYAJIbHBIM NpeanpUHUMATENb,
uMIopTep 0053aHbl MPOBECTH IKCHEPTHU3Y TOBapa 3a CBOM cueT. DKclepTh3a ToBapa MPOBOJUTCS B
CpPOKH, YyCTaHOBJEHHbIe cTaThaMu 20, 21 wu 22 Hacrosimiero 3akoHa Ui YJIOBJIETBOPEHHUS
COOTBETCTBYIOIIUX TpeboBaHMi norpedurens. [TorpeOutens BnpaBe NpUCyTCTBOBATh MPU MPOBEIECHUH
9KCIIEPTU3bl TOBapa U B CJIy4yae HECOIVIACHA C €€ pe3ysbTaTaMu OCIHOpPUTh 3aKIIOUYEHUE TaKou
HKCHEPTHU3BI B CyJeOHOM MOPSIIKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare 3KCHepTU3bl TOBapa YCTAaHOBIIEHO, YTO €r0 HEAOCTATKU BO3HHUKIIM BCJEICTBUE
00CTOSITENTLCTB, 32 KOTOPHIE HE OTBEYAET MpojaBel] (M3rOTOBUTEND), MOTPEOUTENb 00513aH BO3MECTUTh
MIPOJIABILY (M3rOTOBUTEINIO), YIOJTHOMOYEHHOM OpraHu3aIuu WIA  YNOJHOMOYEHHOMY
HHIUBUAYAJIbHOMY MIPEANPUHUMATENI0, UMIIOPTEPY pPACXOAbl HA IIPOBEACHHUE DKCIEPTHU3BLI, a TAKKE
CBSI3aHHBIE C €€ MPOBECHUEM PACXO0/Ibl Ha XPAaHEHUE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenm (M3roTOBUTENH), YIOJHOMOYEHHAs OpraHU3alMs WM  YHOJIHOMOYCHHBIN
WHAMBUYaIbHBIM IMpelnpuHUMaTeIb, UMIOPTEP OTBEYAET 3a HENOCTATKU TOBapa, Ha KOTOPBIA He
YCTAQHOBJICH FapAaHTUHHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIM 0 TEepeiadu ToBapa
HOTpe6I/ITeJHO HJIU 110 IpUYrMHaM, BOSHUKIIUM 1O 3TOTO MOMCHTA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomieHnu ToBapa, Ha KOTOPBIA YCTAaHOBJIEH TFapaHTUHHBIA CPOK, MpojaBel (M3rOTOBUTEIND),
YIOJHOMOYEHHAs OpraHu3alus Wi YNOJIHOMOYEHHBIM WHIWBHIYAIBHBIM INPEANPUHUMATEID,
UMIIOPTEP OTBEYAET 3a HEAOCTAaTKU TOBAapa, €CIM HE JOKAXKET, YTO OHM BO3HMKIM IOCIE Iepenadu
TOBapa MOTPEOUTENIO BCIEJICTBUE HAPYLICHUS MOTpeOMTENeM NMpaBUJl UCIOJIb30BAHUS, XPAHCHUS WU
TPaHCIOPTUPOBKH TOBApaA, NEUCTBUM TPETHUX JIUL] WIA HENIPEOJLOIUMOM CHUIIBL.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 6 BBennen denepasbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. I[OCTaBKa prnHOFa6apI/ITHOFO TOBapa U TOBapa BECOM Ooiee MATH KHJIOI'PaMMOB IJII pEMOHTA,
YOCHKH, 3aMCHBI U (I/IJ'II/I) BO3BpaT HUX HOTpe6I/ITeJHO OCYHICCTBIIAOTCA CHJIaMH M 3a CHET IIpoJdaBla
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c u3m. u gon,, ...

(M3roToBUTENS, YNOJHOMOYEHHOH  OpraHu3alMd WM  YHNOJHOMOYEHHOTO  MHIMBUAYaJILHOTO
NpeanpuHUMaTeNs, UMIopTepa). B cioyyae HeMCHONHEHUs [aHHOM OO0SM3aHHOCTH, a TaKXke IpHU
OTCYTCTBUM IpOJABLA (M3rOTOBUTENS, YHNOJHOMOYEHHON OpraHM3allMd WIM YHOJHOMOYEHHOI'O
MHAUBUAYAIbHOTO MpPEINpUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKJIEHHUS MOTpeOUTeNs AOCTaBKa U
(unn) BO3BpAaT yKa3aHHBIX TOBApOB MOTYT OCYILIECTBISAThCS MoTpedutenem. Ilpu »ToM mpoaaser
(M3roTOBUTENb,  YNOJHOMOYEHHAas  OpraHu3alUsl WIM  YIOJHOMOYEHHBIH  WHAMBUIYaJbHBIN
peaNpuHIMATENb, UMIIOPTEP) 00s513aH BO3MECTUTh NOTPEOUTENIO pacXo/ibl, CBI3aHHBIE C JOCTABKOW U
(unn) BO3BpAaTOM yKa3aHHBIX TOBApOB.

(n. 7 B pen. @exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsABneHUs notpedbutenem TpeObOBaHUA B OTHOLUEHUM
HeAOCTaTKOB ToOBapa

1. TlorpeOutenp BIpaBe MPEABSBUTH TNPEIYCMOTPEHHBIE cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUS K MPOJAaBIly (M3rOTOBUTEINO, YIOJTHOMOUYEHHOW OpPTraHHM3aIMH WIH YIOTHOMOYEHHOMY
WHAVNBUAYATBPHOMY TMPEANPUHUMATEII0, UMIIOPTEPY) B OTHOIICHWH HEIOCTAaTKOB TOBapa, €CIU OHU
OoOHapy»XeHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WITH CPOKA TOTHOCTH.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHnn TOBapoB, Ha KOTOPBIE TapaHTUWHBIE CPOKH WJIM CPOKH TOJHOCTU HE YCTAaHOBIEHBI,
MOTPEOUTENh BIpPaBe MPEAbSIBUTH yKa3aHHbIE TPeOOBAHMSI, €CIIM HEJOCTATKH TOBAPOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B Mpejeax ABYX JET cO JHS Mepeladn uX MoTpeduTento, ecinu 0oee ATUTEIbHbIE
CPOKHU HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTHIHBII CPOK TOBapa, a TaKXkKe CPOK €ro CiIy>KObl UCUUCIIAETCS CO JHs Nepefadd ToBapa
NOTPeOUTENI0, €CIM HHOE He MpeayCMOTpeHO JAoroBopoM. Ecinu neHb mnepenadynd ycTaHOBUTh
HEBO3MO>KHO, 3TU CPOKH MCUMCIISIOTCS CO THS U3rOTOBJIEHHUS TOBApa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jlist ce30HHBIX TOBapoB (O0OYBH, OACKIBI W TMPOYUX) ITH CPOKH HUCUYHCISIOTCS C MOMEHTA
HACTYIUICHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHUS KOTOPOTO OMPEACIISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Depepanmu UCXOIsd W3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXKICHHS
noTpeduTenei.

[Tpu mpomaxke ToBapoB Mo oOpasiiam, MO MOYTe, a TAKKE B CIyYasX, €CIIM MOMEHT 3aKJIIOUEHUs
JIOTOBOpa KYIUTH-TIPOJIAYKM W MOMEHT IIepelayd ToBapa MOTPEOWTENI0 HE COBMANAIOT, 3TU CPOKHU
UCYMCISAIOTCA €O JHSI JIOCTaBKUM ToBapa mnoTpebutento. Eciau moTpeOuTenb JUIIEH BO3MOXHOCTU
WCIIOTh30BaTh TOBAp BCJEACTBHE OOCTOATENHCTB, 3aBHCSIIMX OT MpojAaBlia (B YaCTHOCTH, TOBAp
HYKJAeTcsl B CHEIHAbHOM YCTaHOBKE, MOIKIIOYEHUU WM COOpKe, B HEM HMMEIOTCS HEIOCTATKH),
rapaHTUIHBIA CPOK HE TEYET JI0 YCTPAHEHHUs MPOJABIOM TaKUX 00CTOSATENbCTB. Eciu neHb HOCTaBKH,
YCTaHOBKH, TOJKIIOYEHUs, COOPKM TOBapa, YCTpaHEHUS 3aBUCAIIMX OT MPOAABIA OOCTOSTENHCTB,
BCJIICACTBUEC KOTOPBIX HOTp€6I/ITeJIB HC MOXCT HCIIOJIB30BaTh TOBAp IO HA3HAYCHUIO, OIPCACIIMTH
HCEBO3MOXHO, 3TH CPOKH UCHHUCIAIOTCA CO AHA 3aKIIOYCHHA JOTOBOpA KYIUIN-IPOJAKH.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar uckimoueH. - @enepanbhbpiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBAapa OMPEACIIACTCA NICPUOAOM, HCUUCIIACMBIM CO OHSA U3IrOTOBJICHUS TOBApa, B
TCUHCHUC KOTOPOTO OH IMPUTOACH K HCIIOJIB30BaHUIO, WJIA HaTOﬁ, A0 HACTYIIJICHUSA KOTOpOﬁ TOBAp
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(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c usm. n gon., ...

MPUTOJACH K UCITIOJIb30BAHUIO.

[TpooKUTENBHOCTh CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTENbHBIM
TpeOOoBaHUSAM K 0€30MacCHOCTH TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHﬁHLIe CPOKH MOTYT YCTAaHABJIMBATHECA HA KOMIUICKTYIOIINEC U3JCIINA U COCTAaBHBIC YaCTH
OCHOBHOI'O TOBapa. FapaHTI/II;'IHBIC CPOKHM Ha KOMIUICKTYIOIIUE M3ACIHA KW COCTaBHBIC YaCTU
HUCUYHUCIAIOTCA B TOM K€ ITOPAAKE, UTO U rapaHTHﬁHbIﬁ CpOK Ha OCHOBHOM TOBAap.

I'apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOLIUE W3JEIUsS U COCTAaBHBIE YacTU TOBapa CYUTAKOTCA
paBHBIMM TI'apaHTUMHOMY CPOKY Ha OCHOBHOE€ M3ZECIME, €CIM HMHOE HE YCTaHOBJIEHO IOrosopoM. B
Clly4ae, €CIIM Ha KOMIUIEKTYIOLIEE H3JEIME M COCTaBHYIO 4acTb TOBAapa B JOTOBOPE YCTaHOBIEH
TapaHTUMHBIA CPOK MEHBLIEH MPOJOKUTEIBHOCTH, YEM TapaHTHUHHBIM CPOK Ha OCHOBHOE H3JEIHe,
NOTpeOUTENb BIIPaBe MPEAbIBUTh TPEOOBAHUS, CBI3aHHbBIE C HEJOCTATKAMU KOMIUIEKTYIOIET0 U3/eus
U COCTaBHOM 4YacTH TOBapa, NMpU HMX OOHAPYKEHHMM B TEUYEHUE TapaHTHUHHOTO CpoKa Ha OCHOBHOE
U3JIENHE, ECIIM NHOE HE IIPEyCMOTPEHO JTOIOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu Ha  KOMIUIEKTYyIOLle€  W3J€IME€  YCTAHOBJIEH  TapaHTUHHBIA  CpoK  OoJbluei
MPOJOJKUTEILHOCTH, YeM TapaHTHIHBINA CPOK Ha OCHOBHOM TOBap, MOTPeOUTENH BIIpaBe MPEIbsSBUTH
TpeOOBaHUS B OTHOLICHMM HEAOCTATKOB TOBapa IMpPH YCIOBUHM, YTO HEAOCTATKU KOMIUIEKTYIOLIETO
u3genus oOHapy’>KeHbl B TEUEHHE T'apaHTUHHOIO CPOKa Ha 3TO M3JENHe, HE3aBUCUMO OT HCTEUEHUS
rapaHTUMHOIO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIICH CTaThe, JOBOAATCS IO CBEJCHHS MOTpEeOHUTENs B HH(POpMAIUU
0 TOBape, NPeJ0CTaBIAEMON MOTPEOUTENIO B COOTBETCTBUU CO cTaThell 10 HacTodiero 3akoHa.

5. B ciywasix, korja npeayCMOTPEHHBIM TOTOBOPOM TapaHTUHHBIN CPOK COCTaBIIIET MEHEE JBYX
JeT W HeIOCTAaTKU ToBapa OOHapy>KeHbl NOTpeOUTENeM I10 MCTEUYEHUM TapaHTHMHHOIO CpOKa, HO B
npefenax JBYX JIeT, MOTpeOUTeNb BIIpaBe MPEIbSBUTH MpPOAABLY (M3TOTOBUTENIO) TpeOOBaHUS,
IIpelyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, €M JOKaXXeT, YTO HEJOCTATKH TOBapa BO3HUKIIN
710 €ro MepeJadn MOTPEOUTENIO WK MO MIPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.
(. 5 BBenen denepasnbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHUSI CYLIECTBEHHBIX HEJIOCTAaTKOB TOBapa MOTPEOMTENHh BIpPaBe NPEIbSIBUTH
U3rOTOBUTENIO  (YMOJIHOMOYEHHOW OpraHM3allud  WIM  YINOJIHOMOYEHHOMY HMHIUBUAYaJIbHOMY
NpeINpUHUMATENI0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEIOCTATKOB, €CIIU
JOKaXXET, YTO OHM BO3HUKIIM JIO0 Tepeladd ToBapa MOTPEOUTEN0 MM MO MPUYMHAM, BO3HUKIIUM J10
TOr0 MOMEHTa. YKa3zaHHOE TpeOOBaHHME MOXKET OBITh MPEIbSIBICHO, €CIM HEJIOCTaTKA TOBapa
oOHapyXeHbl [0 MCTEUEHUH JABYX JIET cO JHS IepeJauyd ToBapa IOTPEeOUTEN0, B TEUEHUE
YCTaHOBJIEHHOTO Ha TOBAap CpOKa CIyXObl WM B TEUEHHUE JIECATH JIET CO JHS Iepeiayd ToBapa
NOTPEOUTENI0 B Cilydae HEYCTAaHOBJIEHUS cpoka ciayxObl. Ecim yka3zaHHoe TtpeOoBaHME He
yIIOBJIETBOPEHO B TEYEHUE [BaJLATH JHEH CO JHS €ro MpeabsABICHUS MOTpeOUTeNneM WU
OoOHapy>KEHHBIII UM HEJOCTaTOK TOBapa SBIIAETCS HEYCTPAaHHMBIM, MOTPEOUTENh MO CBOEMY BHIOOpY
BIIpaBE€ NPEIbSIBUTH HW3TOTOBUTENIO (YHNOJHOMOYEHHOM OpraHM3alMd WM YIOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPETyCMOTPEHHbIE IMYHKTOM 3 crathbu 18
HAcTOALIEro 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp M3rOTOBUTENIO  (YMOJIHOMOYEHHOMN
OpraHu3aly WIM YINOJIHOMOYEHHOMY WHJUBHIYaJbHOMY IpEIIPUHUMATENI0, HMIOPTEPY) H
noTpe0oBaTh BO3BPATa YIUIAYEHHOM JIEHEKHON CyMMBI.
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(m. 6 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOOCTaTKOB ToBapa M3rotoButenem (npogaBLoOM,
YNONIHOMOYEHHON  oOpraHM3auuen UM  YNOJSIHOMOYEHHbIM  MHAUBUAYANbHbIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecium cpok ycTpaHeHUs HEIOCTaTKOB TOBapa HE ONpeAeieH B NHCbMEHHOH (opme
COTJIAIIIEHUEM CTOPOH, 3TH HEIOCTAaTKU JOJDKHBI OBITh YCTPaHEHBI HW3TOTOBHUTENEM (IIPOAABIIOM,
YIOJHOMOYEHHON OpraHu3aledl Wi YIOJIHOMOYEHHBIM HWHIAMBUAYAIbHBIM HpPEINPUHUMATEIEM,
UMIIOPTEPOM) HE3aMEIIUTENbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTHUBHO HEOOXOIMMBIN IJISl MX
YCTpAHEHUs] C y4eTOM OOBIYHO HIpuMeHseMoro crnocoba. Cpok yCTpaHEHHUS HEIOCTaTKOB TOBapa,
oTpezieNsieMblil B MUCbMEHHOU (popMe cornaiieHneM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATH THEH.

B ciydae, ecni BO BpeMst yCTpaHEHHUsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OYIyT
YCTpaHEHB! B ONPEJCIICHHBIN COINAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAIIEHUE O
HOBOM CPOKE yCTpaHEHHs HEJIOCTaTKOB ToBapa. [Ipu 3TOM oTCyTCTBHE HEOOXOIUMBIX JUIsl YCTPaHEHUs
HEJ0CTAaTKOB TOBapa 3alacHbIX yacTel (Jeraneii, MaTepuanoB), 000pyAOBaHUS WIH MTOA00HBIEC TPUYMHBI
HE SBJISIOTCSI OCHOBAaHMEM JUUIsl 3aKJIFOYEHHUS COTJIAIIEHUs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEIEIEHHOrO COVIAIIEHHEM CTOPOH NIEPBOHAYAIIBHO.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOmEHUH TOBAPOB JJHUTEIBHOTO IOJB30BAaHHUS HM3TOTOBUTENb, MPOJABelN JIMOO
YIOJHOMOYEHHAsl OPraHu3allis UM YIOJIHOMOYEHHBIM MHAWBUIYaIbHBIM MpeANpUHUMATENb 00s3aHbI
IpU TPEIbSIBICHUN TOTPeOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpOK Oe3BO3ME3THO
[IPEJOCTaBUTh IMOTPEOUTENI0O Ha MEpUOJl PEMOHTa TOBAP AJIUTEIBHOIO MOJIb30BAaHUA, OOJAaroIUi
STHMH K€ OCHOBHBIMU MOTPEOUTENbCKMMU CBOWCTBAMHM, 00ECIIeUMB JOCTABKY 3a CBOM cueT. [lepeueHb
TOBApPOB JUIMTEIBHOTO TMOJb30BaHMSA, HAa KOTOpBIE yKa3aHHOE TpeOOBaHUE HE pPaCHpOCTpaHserTcs,
ycranasinusaercs [IpasurensctBom Poccniickoit denepanun.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-®3, ot 25.10.2007 N
234-D3)

3. B cimywae ycrtpaHeHHMs HEJOCTATKOB TOBapa IapaHTHUHHBIA CPOK Ha HEro MpOJUIeBacTcs Ha
NepuoJl, B T€YEHHE KOTOPOrO0 TOBap HE MHCIHOJIb30BAICSH. YKa3aHHBIA NEpUOJ MCUUCIACTCS CO JHS
oOparieHus: noTpedurens ¢ TpeboBaHueM 00 YCTpaHEHHM HEJIOCTaTKOB TOBapa /0 JIHS BBIJAYU €ro MO
OKOHYaHHMHU PCMOHTA. HpI/I BbLJAYC TOBAapa HU3rOTOBUTCIIb (HpOI[aBCI_[, YHOOJIHOMOUYCHHAs OpraHu3anusa
WIK YIOJHOMOYEHHBIH WHAMBUAYAIbHBIA NpEeINpUHUMATENb, MUMIIOPTEpP) O0S3aH MPEIOCTaBUTH B
MUCbMEHHON (popme moTpeduTento HHPOopMaIUIo 0 AaTe oOpalleHus noTpedutens ¢ TpeboBaHueM 00
yCTpaHEeHWH OOHApY)KEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOHTeNeM s
YCTpaHEHUs] HEIOCTaTKOB TOBapa, O JaTeé yCTPaHEHMs HENOCTaTKOB TOBapa C WX OMNHCAaHHEM, 00
WCIOJIb30BAHHBIX 3allacHBIX YacTAX (AeTansdx, MaTepuaiax) U O JaTe BblJaud TOBapa MOTPEOUTENIO 110
OKOHYaHUH YCTPAaHEHHUsI HEIOCTaTKOB TOBapa.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUHU HEJOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOUIETO M3JENUs WIN
COCTaBHOM 4YaCTH OCHOBHOI'O M3J/l€/Hs, Ha KOTOpbIE YCTAHOBJICHbI I'apaHTUIHBIC CPOKH, Ha HOBBIE
KOMIUIEKTYIOIEe M3/eIMe WIM COCTaBHYIO YaCTh OCHOBHOT'O M3/€JIMs YCTaHABIMBAETCS TapaHTUHHBIN
CPOK TOHM € IMPOJOLKUTEIBHOCTH, YTO U HA 3aMEHEHHBIE KOMIUIEKTYIOIIEE M3AEIUE WIM COCTAaBHYIO
4acTb OCHOBHOI'O U3JEJINSA, €CIM HHOE HE IPEeIyCMOTPEHO JOrOBOPOM, WU TapaHTUHHBIM CpPOK
UCYMCIISAETCS CO AHSI BbIAUU OTPEOUTENIO 3TOr0 TOBAapa M0 OKOHYaHUH PEMOHTA.
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(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
CraTtbAa 21. 3ameHa ToBapa HeHagexailero Kayecrtea

1. B ciiygae oOHapy KeHUs MOTpeOUTEIeM HEJOCTATKOB TOBapa U MPEAbsIBICHUS TPEOOBAHUSI O €ro
3aMeHe IMpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAs OpraHu3alus Wi  YIOJHOMOYEHHBIN
WHAUBUAYATbHBIN NPEANPUHUMATENh, UMIIOPTEP) 00s3aH 3aMEHUThH TaKOW TOBAp B TE€UEHUE CEMU JHEH
CO JHS TPEObSIBICHUS YKa3aHHOTO TpeOoBaHHMS TMOTpeOUTEeNeM, a TMpu HEOOXOAMMOCTH
JOTIOJTHUTEIBHOM MPOBEPKU KadyecTBa TAKOTO TOBapa MPOAABIOM (M3rOTOBUTEIEM, YIOIHOMOYEHHOMN
OpraHu3alMel Wik YIOJHOMOYEHHBIM WHAUBUAYaJbHBIM TPEANPUHUMATENIEM, HUMIIOPTEPOM) - B
TEYEHUE JABAAIATH THEH CO JHS MPEIbIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecmu Yy I1npoaaBla (I/ISFOTOBI/ITCJ'IH, ynOHHOMO‘IGHHOfI OpraHu3anuu WK YIOJIHOMOYCHHOI'O
HWHAUBUAYAJIBHOT'O IMPEANIPUHUMATEIIA, HMnopTepa) B MOMCHT MPCABABICHUA TpC6OBaHI/IH OTCYTCTBYCT
HeO6XOI[I/IMLII>'I IJid 3aMCHBI TOBap, 3aMCHa IOJIKHA OBITh MMpoBCACHA B TCYCHHUC MCCALla CO IOHA
MNpCABABICHUA TAKOI'O TpCGOBaHI/ISI.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOHTENS O
3aMEeHe TOBapa MOMJIEKUT yAOBIECTBOPEHHIO IO €r0 3asBJICHUIO0 B CPOK, HEOOXOIUMBIN JUIsl OUepeHON
JOCTaBKU COOTBETCTBYIOILEIO TOBapa B 3TU PalOHBl, B Cilydae OTCYTCTBUS Yy MpojaBla (M3roTOBUTEI,
YIOJIHOMOYEHHOM OpraHu3alid WIA YIOJHOMOYEHHOTO HMHIWBHUIYAJIBHOTO MpEANPUHUMATENS,
UMIopTepa) He0OXOIUMOTr0 JJIs 3aMEHbI TOBapa Ha JACHb NPEAbIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpebyeTcst Oojiee ceMu JHEH, Mo TpeOOBaHHUIO MOTPEOUTEINS MPOAABELL
(M3roToBUTENs JUOO YIOJTHOMOYEHHAs OpraHW3alys WJIM YHNOJHOMOYEHHBIH WHIWBHIYaTbHBIHA
MpeINpPUHIMATENb) B TEUCHHE TPEX THEW CO JHS MPeIbsBICHUS TpeOOBaHUS O 3aMEHE TOBapa 00s3aH
0e3B0O3ME3/IHO TPENOCTaBUTh MOTPEOUTENI0O BO BPEMEHHOE IIOJIb30BAHME Ha IEPUOJ] 3aMEHBI TOBap
JUTUTEIBHOTO TOJBh30BaHMSA, OOJIQAIOMIMK 3TUMH XK€ OCHOBHBIMH MOTPEOUTENLCKMMHU CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOM cueT. DTO MpaBWJIO HE PACHpPOCTpaHsETCs Ha TOBAphl, [IEPEUCHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUM € IIYHKTOM 2 cTaThy 20 HacTosIero 3akoHa.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N _171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHameKaIIETO KauyecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIN TOBAap, TO €CTh HAa TOBAp, HE
OBIBIIMIA B YITOTPEOJICHUH.

[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISACTCS 3aHOBO CO [JHS Mepeaadd ToBapa
NOTPEOUTEITIO.

CraTtbs 22. Cpoku yaoBneTBOpeHUs oTAeNbHbIX TpeboBaHUM noTpedbutens
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

TpeboBanus MOTPeOUTENS O COPa3MEPHOM YMEHBIICHHM MOKYIMHOH LIEHBI TOBapa, BO3MEILICHUU
pacxoJ0oB Ha HCHPABICHHWE HEIOCTATKOB TOBapa IMOTpEOMTENEM WM TPETHUM JIMIIOM, BO3BpAaTe
YIUTAYeHHOW 3a TOBAap JIEHEKHOW CYMMBI, a TaKkKe TPeOOBaHNE O BOSMENICHUH YOBITKOB, TPHYNHEHHBIX
MOTPEONTENI0 BCIEACTBHE TPOJAXKH TOBapa HEHAIJIEXKANIETO KadecTBa JMOO MPEIOCTABICHUS
HEeHaJJIeKale uHOPMAMK O TOBape, MOMJICKHUT YAOBICTBOPEHHIO MPOAABLOM (H3TOTOBHTEIIEM,
YIIOTHOMOYEHHON OpraHu3alyeil WM YHNOJHOMOYEHHBIM HHIMBHIYAIBHBIM IPEANPHHUMATEIEM,
UMIIOPTEPOM) B TEUEHHUE JIECITU AHEH CO JIHS NPEAbABICHUS COOTBETCTBYIONIETO TPeOOBAHHUSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)
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Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHvsauMmM WM YNOJIHOMOYEHHOro  MHAMBUAYANbLHOrO  npeanpuHUMaTens,
uMmnopTepa) 3a NPOCPOUKY BbINONTHEHUA TpeboBaHUM NnoTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsimu 20, 21 n 22 HacTosAmero 3akoHa CPOKOB, a TaKKe
32 HEBBINOJIHEHUE (3a/IepXKKy BBIOJHEHHS) TpPeOOBaHUS MOTPEOUTENs O NPEAOCTABICHHM €My Ha
IEpHOJ] PEMOHTa (3aMEHBbI) AHAJIOIMYHOIO TOBapa IpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs
OpraHu3alys Wid yIOJIHOMOYEHHbIN WHIMBUIYAJIbHBIA MpEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIIUN
TaKle HapylIEeHUs, YIUIaYUBaeT MOTPEOMTEN0 3a KaXIblil JeHb MPOCPOYKH HEYCTOWKY (TEHI0) B
pa3mepe OJJHOTO MPOLIEHTA LIEHbI TOBapA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu nHOE He yCTaHOBIEHO 3aKOHOM, CyMMa HEYCTOWKH (II€HH), ONPE/IeJICHHON B COOTBETCTBUU C
HACTOSIIEH CTaTheil, HE MOXKET MPEBBIIATh CYMMYy, YIUIQU€HHYH) NOTpPeOUTENeM IO JOrOBOPY
KYIUTH-TIPOJIaXKH ToBapa. Ecium mopasexarmnas yrjiaTe HEyCTOHKa SBHO HeCcOpa3MepHa ITOCIIEIICTBUSIM
HapyIICHHsI 00513aTEIIbCTBA, CY/T BIIPABE YMEHBIIIUTH HEYCTOHKY.

(a63arn BBeneH denepaibHpIM 3aK0HOM OT 28.12.2025 N 500-D3)

Ilena ToBapa ompenenseTcs, UCXOMs U3 €ro IEHBI, CYIICCTBOBABIIECH B TOM MECTE, B KOTOPOM
TpeOoBaHME TMOTPEOUTENsT JOKHO OBUIO OBITH YIOBJIETBOPEHO TMPOJABIOM (M3TOTOBUTEIIEM,
YIOJTHOMOYCHHON OpraHu3anueld WM YHOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TIPEANPUHAMATEIICM,
UMITOPTEPOM), B JIEHb JOOPOBOJIBHOTO YIOBJIETBOPCHHS TAKOTO TPeOOBAaHUS WJIM B JICHb BBIHECECHUS
CyneOHOTO pelIeHus, eciiu TpeboBaHue TOOPOBOJIIBHO yIOBIETBOPEHO HE OBLIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEBBINOIHEHUS TPeOOBaHUM MOTPEOUTEINISE B CPOKH, ITPETYCMOTPEHHbIE cTaThbsiMU 20 -
22 mHacrosimero 3akoHa, MOTPEOUTENIh BIpPaBE MO CBOEMY BHIOOPY MpEABSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel |8 HacTosmero 3akoHa.

Cratba 23.1. [llocnepactBus HapyweHuss npoAaBLOM CpoKa nepeaayu
npeaBapuTesibHO ONfla4YeHHOro ToBapa norpeéuTtento

(BBeneHa PenepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUTU-TIPOJAXH, MIPEAyCMATPUBAIOIINN 00S3aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OILJIATUTh TOBAp, JOJDKEH COJIEPKaTh YCIOBHE O CPOKE Nepejaun ToBapa NOTpeOUTENo.

2. B ciydae, ecinu nmpoJasel, NMOJIyYMBIINN CyMMY IIPEIBAPUTEIIBHOM OIUIATHI B ONPENEICHHOM
JIOTOBOPOM KYTUTU-TIPOJAKU pa3Mepe, He MCIOIHII 00s13aHHOCTh IO Iepeiade ToBapa NOTPeOUTENIO B
YCTAQHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

IIepeady OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIHA CPOK;

BO3BpaTa CyMMBI [IpEe/IBAPUTENILHOM OIIaThl TOBapa, HE NEPEJAHHOTO MTPOJIABLIOM.

[Ipu »TOM moOTpeOuTENb BIpaBe M[OTPEOOBATL TAaKXKE IIOJHOTO BO3MEIIEHUS YOBITKOB,

INPUYUHCHHBIX €MY BCICACTBUC HAPYIICHHA YCTAHOBJIICHHOI'O JOIOBOPOM KYIUIHM-IIPOJAXXH CpPOKa
nepeaaun nNpeABapruTEIbHO OINIAYCHHOT'O TOBApa.
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3. B ciydae HapylmeHHs YCTaHOBJIICHHOTO JOrOBOPOM KYIUIM-TIPOJAXH CpOKa Iepenadu
NPeBAapUTENIFHO OIUIAYEHHOTO TOBapa MOTPEOHUTENI0 MpOJaBel] YIUIAYMBAaeT €My 3a KaXKAbIi J1eHb
IIPOCPOYKU HEYCTOMKY (IIEHM) B pa3Mepe IMOJOBHUHBI IPOLEHTa CYMMBbI IIPEIBAPUTENIBHOM OIIaThI
TOBapa.

Heycroiika (meHu) B3bICKMBAeTCsl CO JHsI, KOTJAa MO JOTOBOPY KYIUIM-NIPOJAXH Iepeaada ToBapa
NOTPEOUTENIO 10JIKHA Obula OBITH OCYLIECTBIICHA, 10 JHS MepeJadyn ToBapa MOTPEeOUTENI0 WIK A0 THS
yIIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTEINS O BO3BpaTe €My IPEABAPUTEIBHO YIUIAYCHHON UM CyMMBI.

CymMma B3bICKAaHHOM mOTpeOHTENeM HEyCTOMKHM (IIeHH) He MOXET MpPeBBIIaTh CYMMY
IIpEIBAPUTENILHOM OILUIaThI TOBapa.

4. TpeboBaHUS MOTPEOUTEIST O BO3BpaATe YIUIAYCHHON 3a TOBAP CYMMBI M O IOJTHOM BO3MEIICHUN
YOBITKOB TOJICKAT YIOBJIETBOPEHUIO TPOJABIIOM B TEUEHHE NECATH JHEW CO JHS TPEabsIBICHUS
COOTBETCTBYIOIIETO TpeOOBaHUS.

5. TpeboBanusi MOTpeOUTENs, YCTAHOBJICHHbIE MYHKTOM 2 HACTOSIICH CTaTbU, HE MOJIEKAT
yIOBJICTBOPCHUIO, €CJIM TPOAABEI] JOKAXKET, YTO HapyIICHHE CPOKOB TNepenadyd IMOTPEOUTEIIO
IpeIBapUTENIFHO OIUIAYEHHOTO TOBapa IMPOM3OLUIO BCIEICTBUE HENPEOJONMMOM CHIIBI MM IO BHHE
noTpeOuTens.

Cratba 24. Pacyetbl C¢ notpebutenem B criy4ae npuoopeteHuss MM ToBapa
HeHaanexawero KayecTsa

1. IIpu 3aMeHe ToBapa HEHAJUIEKAIIEr0 KauecTBa Ha TOBAp 3TOH )K€ MAapKU (3THX K€ MOJEIU U
(unn) apTUKyJa) mepepacueT LEeHbl TOBapa He MIPOU3BOIUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJUICKAIIEro KauyecTBa HAa TAaKOW K€ TOBap APYro Mapku (MOICIH,
apTUKyJa) B ciIy4ae, eclii 1IeHa TOBapa, MOJIekKAIIero 3aMeHe, HIKE IIeHbl TOBapa, MPEAOCTaBICHHOTO
B3aMeEH, MMOTPEOUTENh JOKEH JAOIJIATUTh Pa3HUILy B IIEHAX; B Cllydae, €Clid [[eHa TOBapa, MOANEKAaIero
3aMeHe, BBIIIE II€Hbl TOBapa, IMPEAOCTABICHHOIO B3aMEH, pa3HHUIla B IIE€HaX BbIIUIAYUBACTCS
norpedurento. lleHa ToBapa, MOMJIEKAIIETO 3aMEHEe, OMPECNIIeTCS Ha MOMEHT €ro 3aMEHBI, a eClid
TpeOOBaHWE TMOTPEOUTENII HE YAOBIETBOPEHO TMPOAABIIOM, II€HAa 3aMEHSEMOro TOBapa U IeHA
repeaaBaeMoro B3aMEH TOBapa OMPEESISIOTCS HAa MOMEHT BBIHECEHHS CYJOM pEIICHHS O 3aMeHE
TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae npeabsaBiIeHHs MOTpeduTeeM TpeOOBaHHS O COPa3MEPHOM YMEHBIICHUH TOKYITHON
[IEHbl TOBapa B pacyeT NPUHUMAETCS IIEHa ToBapa HAa MOMEHT TPEABSBICHUS MOTpeOuTeNeM
TpeOoBaHMs 00 YLIEHKE WM, €CIM OHO JOOPOBOJIBHO HE YJOBIIETBOPEHO, HA MOMEHT BBIHECEHUS CYAOM
pELIeHUs 0 COpa3MEPHOM YMEHBIICHUHU TTOKYITHOHN LIEHBI.

(m. 3 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu Bo3BpaTe TOBapa HEHAAJEKAIIETO KauecTBa MOTPeOUTENNh BIIpaBe TPeOOBATh BO3MEIIICHUS
Pa3HMIILI MEXAY IIEHOW TOBapa, yCTAaHOBJICHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOILIEIO TOBapa Ha
MOMEHT JJOOPOBOJIBHOTO YJIOBJICTBOPEHHUS TAaKOTO TPEOOBaHUS WM, €CIIM TpeOOBaHUE JTOOPOBOJILHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM PEIICHUSI.

(n. 4 BBemen dexpepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
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(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c usm. n gon., ...

21.12.2004 N 171-D3)

[Ipu BO3BpaTe TEXHUYECKH CIIOKHOTO TOBapa HEHAJJIeXKAaIIero KadecTBa MOTpeOUTENb BIpaBe
TpeOOBaTh BO3MEUICHUS pA3HUIBI MEXIY IEHOH TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M IICHOH
AQHAJIOTUYHOTO IO TEXHUYECKUM M 3KCIUIyaTallUOHHBIM XapaKTEepUCTHKaM, OOJaJaollero Takou xe
CTENEeHbI0 M3HOCA U TOTO K€ Tojla BBITYCKAa COOTBETCTBYIOIEIO TOBapa HAa MOMEHT JOOPOBOJILHOTO
yIIOBJIETBOPEHUsI TPeOOBaHMs WM, €M TpeOoBaHUE IOOpPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT
BBIHECEHMs CyJOM peuieHus. [lonokeHuss B 4acTH ONpENeNIeHUs TAaKOM pa3HUILbl, YCTaHOBJIEHHBIE
HacTosImMM al3aleM, HE MNPUMEHSAIOTCS, €CIAM MpPHU 3aKIOYEHUH JIOTOBOpAa MOTPEOUTENh OBLI
YMBIIIIJICHHO BBEJAEH NPOJABLOM B 3a07yXIE€HHE OTHOCHUTEIHHO TEXHHUYECKUX M IKCIUTyaTallMOHHBIX
XapaKTEepUCTHK, CTENIEHU U3HOCA U TO/a BbIITyCKa TOBapa, YTO MPUBEJIO K MPUOOPETEHUIO TOTpeOUTEIEM
TOBapa, XapaKTEPUCTUKH KOTOPOrO0 CYLIECTBEHHO OTIMYAKOTCA OT XapaKTEPUCTHK, YKA3aHHBIX B
JIOTOBOpEe KYIUIM-IIPOJ@XH. B TakoMm ciydae NPUMEHSIOTCS I0JIOKEHHsI, YCTaHOBJEHHbIE al3alem
IIEPBBIM HACTOALLETO IIYHKTA.

(ab3a1 BBeneH @enepalibHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

5. B ciyuae Bo3BpaTa TOBapa HEHaJJIEXKalllero KayecTBa, IIPOJAHHOI'O B KPEAUT, MOTPEOUTEINIO
BO3BpallaeTcs yIJIaueHHas 3a TOBAap JIEHEXHas CymMMa B pa3Mepe IOTraileHHOTO KO JHIO BO3Bparta
yKa3aHHOT'O TOBapa Kpe/InTa, a Tak)Ke BO3MEIIAETCs uIaTa 3a IPe10CTaBIEHUE KpeInTa.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnyuae Bo3BpaTa TOBapa HEHaJIKAIIETO KauecTBa, IPUOOPETEHHOTO NOTPEOUTEIEM 3a CUET
NOTPeOUTENBCKOr0 KpeauTa (3aiiMa), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAaY€HHYIO 3a
TOBAp JICHE)KHYIO CYMMY, a TaK)K€ BO3MECTHTD yIJIAYeHHbIE TOTPEOUTEIEM MPOLIEHTHI U MHBIE TIATEKU
10 IOTOBOPY NMOTPEOUTENBCKOI0 KpeanuTa (3aiima).

(. 6 BBenen denepanbHbM 3aK0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. NpaBo noTpebutensa Ha oOMeH ToBapa Hagnexallero Kayecrea

1. IToTpeOutens BIpaBe OOMEHSTH HEMPOJOBOJILCTBEHHBIM TOBAp HAJICKAIIETO KadyecTBa Ha
AQHAJIOTHMYHBIA TOBAp Y MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBLI MPHOOPETEH, €CIM YKa3aHHBII TOBap HE
nozo1en mo popme, rabaputam, pacoHy, paciBETKe, pa3Mepy HIIH KOMIUICKTAIIH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpe6I/ITeJ'Ib HUMECT IIPAaBO Ha obMeH HEMMPOAOBOJILCTBECHHOI'O TOBApPa HAJJICKAIICTO KaueCTBA B
TCUCHUC YCTBIpHAAIATHU IlHeI\/'I, HC CUHHTas JHS €ro IMOKYIIKH.

OOMeH HenpoJ0BOJIBCTBEHHOTO TOBapa HAJICKAIIET0 KAauecTBa MPOBOIUTCS, €CIIM YKa3aHHBIN
TOBap HE OBUT B YNOTPEOICHNHN, COXPAHEHBI €r0 TOBAPHBIN BHI, MOTPEOUTEIILCKAE CBOMCTBA, TNIOMOBI,
(haGpuvHbIE SAPIBIKH, a TAKKE UMEETCSI TOBAPHBIA Y€K MIJIM KACCOBBIM Y€K JINOO MHOM MOITBEPIKTAFOIITII
OIJIaTy YKa3aHHOTO TOBapa NOKyMeHT. OTCyTCTBHE Yy MOTPEOUTENS TOBAPHOTO YeKa MM KacCOBOT'O
yeka Ju00 HMHOTO MOATBEPXAAIOIIEr0 OIUIaTy TOoBapa AOKYMEHTa HeE IIMIIAeT €ro BO3MOXHOCTHU
CChUIAThCA HAa CBUJIETEJILCKUE OKA3aHUs.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHp TOBapoOB, HE MOJUIEkKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOALIECH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

2. B ciiyuae, ecnu aHaJOTUYHBIN TOBap OTCYTCTBYET B MPOJIaXKe HA JIEHb 00pallleHus MOTpeOuTens
K TpOAaBIly, IMOTpPeOUTENb BIOpaBe OTKA3aThCS OT WCIOIHEHUS JIOTOBOpA KYIUTU-TIPOJAXU U
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noTpeOoBaTh BO3BpaTa YIUIAYeHHOM 3a yKa3aHHbBIN TOBap JAEHEXKHOH cyMMbl. TpeboBaHue noTpeOuTesns
0 BO3BpaTe yIUIAYEHHOH 3a yKa3aHHBIM TOBAp JE€HEKHON CyMMBI IIOJUIEKUT YIOBIETBOPEHUIO B TEUEHUE
TpeX JHEH CO JHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornameHuto morpeduTenss ¢ MpoAaBlIOM OOMEH TOBapa MOXKET ObITh MPEIYyCMOTpPEH Mpu
MOCTYIUICHUH aHAJOTMYHOTO TOoBapa B mpogaxy. llpomaBen 00si3aH He3aMeIUTENBHO COOOIIUTH
NOTPEOUTENIO O OCTYIIEHUH aHAJOIMYHOIO TOBapa B IPOJIAXKY.

(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKkoH oT 25.10.2007 N 234-d3.
CraTtbsa 26.1. lucTaHUMOHHbIM cNOocob6 Nnpoaaxu ToBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JoroBOp pO3HWYHOW KYIUTH-TIPOJAKU MOXKET OBITh 3aKJIFOUYEH HAa OCHOBAHUHM O3HAKOMIICHUS
NOTPEeOUTENS C MPEUIOKEHHBIM TPOJIABIIOM OIKMCAaHHEM TOBapa MOCPEICTBOM KaTallOTOB, MPOCIIEKTOB,
OyKJIeTOB, ()OTOCHUMKOB, CPEICTB CBSI3U (TEICBU3MOHHOW, MOYTOBOW, PAIUOCBS3M WM JIPYTHUX) WIH
MHBIMH HCKJIIOYAIOUIIMMHU BO3MOKHOCTh HEIOCPEICTBEHHOTO O3HAKOMJICHHUSI TOTPEOUTENSI ¢ TOBApPOM
1160 00pa3LoM ToBapa MpH 3aKII0YEHUH TaKOTo JIOTOBOpa (JMCTAaHIMOHHBIN CIIOco0 MpoiaXku ToBapa)
CIOCO0aMH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBmoM [0 3aKJIIOYEHHs JOTOBOpAa JOJDKHA OBITh IPEJOCTABICHA IOTPEOUTEINIO
nHpopmMalisg 00 OCHOBHBIX NMOTPEOUTENHCKUX CBOMCTBAaX TOBapa, 00 ajapece (MecTe HaXOXICHHS)
IPOJIaBIla, O MECTE M3TOTOBJICHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHMM (HAMMEHOBAHWM)
npoJaBia (M3rOTOBUTENS), O IIEHE M 00 YCIOBUSX NPUOOPETEHHs TOBapa, O €ro JIOCTaBKe, CPOKe
CITy’KOBI, CPOKE TOJHOCTH M TapaHTUHHOM CpOKE, O IMOpsSAKE OIJIaThl TOBapa, a TAaKKe O CpPOKe, B
TEUCHHUE KOTOPOTO JEHCTBYET MPEAJIOKEHUE O 3aKIIFOUEHUHU 10T0BOPA.

KoncynprantlIntoc: npumeyanue.
C 01.09.2026 1. 2 ct. 26.1 gomomnsietcs a63. 2 (D3 ot 28.12.2024 N 546-D3). Cm. Oyaymryio

PEAAKIINIO.

Koncynprantlntoc: npumedanue.

I1. 3 cr. 26.1 mpusHan yactuuHO He cooTBeTcTBYIOUM Konctutyuuu PO ([ocranosnenue KC PO
ot 17.02.2026 N 7-IT). O mpaBOBOM peryJIMPOBaHUHU IO BHECEHUSI COOTBETCTBYIONIUX H3MEHECHHUM CM.
0. 5 IloctaHOBJIEHHS.

3. IloTpebuTento B MOMEHT JOCTaBKH TOBapa JOJDKHA ObITh B MUCHbMEHHOM (hopMe IpeocTaBiieHa
uHpOpMaIUs O ToBape, MpeaycMOTpeHHas ctatbeii 10 HacTosmero 3aKoHa, a TakKe PeayCMOTPEHHAs
MyHKTOM 4 HacTOsIIeH CTaThi HH(OpPMAIIHS O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 n. 3 ct. 26.1 gomonusiercss a63. 2 (D3 ot 28.12.2024 N 546-D3). Cm. Oyayuryio

PEAAKIINIO.

www.consultant.ru CrpaHnua 35 u3 51
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=27.03.2026&amp;dst=100122&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=27.03.2026&amp;dst=100122&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=27.03.2026&amp;dst=100063&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=27.03.2026&amp;dst=100063&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=27.03.2026&amp;dst=100128&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=27.03.2026&amp;dst=100128&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=366945&amp;date=27.03.2026&amp;dst=100003&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=366945&amp;date=27.03.2026&amp;dst=100003&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=27.03.2026&amp;dst=100064&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=27.03.2026&amp;dst=100064&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=27.03.2026&amp;dst=100017&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=27.03.2026&amp;dst=100017&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=527640&amp;date=27.03.2026&amp;dst=262&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=527640&amp;date=27.03.2026&amp;dst=262&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=526704&amp;date=27.03.2026&amp;dst=100076&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=526704&amp;date=27.03.2026&amp;dst=100076&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=526704&amp;date=27.03.2026&amp;dst=100073&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=526704&amp;date=27.03.2026&amp;dst=100073&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=27.03.2026&amp;dst=100019&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=27.03.2026&amp;dst=100019&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=527640&amp;date=27.03.2026&amp;dst=263&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=527640&amp;date=27.03.2026&amp;dst=263&amp;field=134&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c u3m. u gon,, ...

Koncynprantllntoc: npumeuanue.

I1. 4 cr. 26.1 npusHaH yactuuHO He cooTBeTcTBYOIMM KoHctutynnn PO (Ilocranosnenune KC PO
ot 17.02.2026 N 7-I1). O npaBoBOM peryJIMPOBAHUHU JJO BHECEHHUSI COOTBETCTBYIOLIUX U3MEHEHHUM CM.
. 5 ITocranoBneHUS.

4. TloTpebutenp BmpaBe OTKa3aThCs OT TOBapa B J000Oe BpeMs 1O €ro Inepegadd, a IMocie
nepeayy ToBapa - B TEUEHUE CEMU JTHEM.

B cnyuae, eciim nH(pOpManus o mopsAKe U CpoKax BO3BpaTa TOBAapa HAAJIEXKAIIETO KadecTBa HE
ObUla TIpenoCTaBIeHA B IHMCHBMEHHOH (opMe B MOMEHT JOCTaBKH TOBapa, IMOTPEOUTENh BIIpaBe
OTKa3aThCs OT TOBAapa B TEYCHUE TPEX MECALIEB C MOMEHTA MEPEAadr TOBapa.

Bo3Bpar TOBapa Haanexamiero KauyecTBa BO3MOXKEH B Cydae, €CIM COXPaHEHbl €ro TOBAapHBIN
BUJI, TIOTPEOUTEIILCKUE CBOWCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAAIOMUN (aKT M YCIOBUS MOKYIKH
yKa3zaHHOTO ToBapa. OTCyTCTBHE y MOTpeOUTENs TOKYMEHTa, MOATBEP)KIAIOMIEro (akT M YCIOBHUS
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChLIAThCs HA JIPYTHe J0Ka3aTelbCTBa MPUOOpETEHUs
TOBapa y JaHHOTO MPOJaBLa.

[Torpebutens He BHpaBe OTKa3aTbCs OT TOBapa HAJIEKAILIEr0 KayecTBa, HMEIOIIEro
UH/IMBUYalbHO-ONPEICTICHHbIE CBOWCTBA, €CJIM YKa3aHHBIH TOBap MOXET OBbITh HCIOJIb30BaH
UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTpeOUTENIEM.

[Ipu oTkaze moTpeOuTENsT OT TOBapa MPOJABEIl JOHKEH BO3BPATUTH €My JCHEXKHYIO CyMMY,
VIUIQYEHHYI0 TOTpeOuTEeNeM MO JOTOBOPY, 3a HMCKIIOUYEHHWEM pacxXo/0B MpOAaBIla Ha JIOCTaBKY OT
MoTpeOUTeNsT BO3BPAIICHHOTO TOBapa, HE TO3JHEE YeM uepe3 JIeCATh IHEW CO JHS TPEIbSIBICHHS
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IlocnencTBus mpoAaXu ToBapa HEHAAIEKAIIETo KayecTBa AUCTAaHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa yCTaHOBJIEHbI MOJOKEHUSAMHU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbLIX BUAOB TOBapoB
(BBeneHna deaepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTAEIBHBIX BUJOB TOBAapOB ycraHaBiauBaroTcs IIpaBurenscrBom Poccuiickoi
denepauuu.

Ma.a lll. 3ALLIUTA MPAB NOTPEBUTEJEN NPU BbINONMHEHUN
PABOT (OKA3AHUWU YCIIYT)

CraTtbAa 27. Cpoku BbINosfiHeHUsA paboT (okasaHua ycnyr)

1. Hcnomuurtenp 005f3aH OCYIIECTBUTH BBIOJHEHHE pabOTHl (OKa3aHWE YCIyTrd) B CPOK,
YCTaHOBJICHHBIN MPAaBUJIaMU BBIMOJIHEHUSI OTAEIBHBIX BUIOB padboT (OKa3aHUs OTAEIbHBIX BUJOB YCIYT)
WIH IOTOBOPOM O BBINOJIHEHUH PaboT (0Ka3aHUM yciyT). B noroBope o BbioSHEHUH paboT (OKa3aHUU
YCIIYT) MOXET IpelyCMaTPUBAThCS CPOK BBIMOIHEHUS pabOThl (OKa3aHUS YCIYTH), €ClIM YKa3aHHBIMHU
IIpaBWJIaMH OH HE€ IPEJYCMOTPEH, a TaKK€ CpPOK MEHBIIEH MPOJOLKUTEIbHOCTH, YEM CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU IIPaBUJIAMHU.
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2. Cpok BBIMOJHEHUS pabOThl (OKa3aHUs YCIYI'M) MOXKET ONpenesITbes NaTol (MepHoioMm), K
KOTOPOH JI0JKHO OBITh 3aKOHYEHO BBINOJIHEHHE paboThI (OKa3aHUe YCIyTH) WK (M) AaToi (epruoiom),
K KOTOPOU MCIIOJTHUTENH IOJDKEH MPUCTYIUTH K BBHITIOJTHEHHUIO pa0OThI (OKAa3aHUIO YCIIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbINoJgHEHHE pabOTHI (OKa3aHUE YCIIyTH) OCYIIECTBISETCS MO YacTsIM (JI0CTaBKa
MEePUOANYECKON TeuaTH, TEeXHHYeCKoe OO0CIIy)XKMBaHHE) B TEUEHHUE CpOKa JAEWCTBUA JOroBopa O
BBITIOTHEHUH paboT (OKa3aHMM YCIyT), MOJDKHBI MPEeIyCMaTPUBATHCS COOTBETCTBYIOIIHME CPOKHU
(Tepro/ibl) BEIOTHEHUS TaKUX pabOT (OKa3aHUs yCIyr).

[To cornameHuo CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TaKK€ CPOKH 3aBEpPLICHUS
OTJIENIbHBIX 3TANOB PadbOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crtatbsa 28. MNocneacTBMA HapyLleHUS UCNOSTHUTENEM CPOKOB BbINONHEHUsA paboTt
(okazaHusa ycnyr)

1. Ecnin ucomHUTENh HAPYIINII CPOKH BBITIOJTHEHUST Pa0OTHI (OKa3aHUs YCIIyTH) - CPOKH Havania u
(W) OKOHYAHUS BBINOJHEHUS pPaOOTHl (OKa3zaHUs YCIyr) U (WIM) NPOMEKYTOUHBIE CPOKHU
BBITIOJTHEHHS pa0OTHI (OKa3aHUsS YCIyTH) I BO BPEMsI BBIITOJTHEHHS paOOTHI (OKa3aHUs YCIyTH) CTAJIO
OYEBUHBIM, YTO OHA He Oy/IeT BHIMOIHEHA B CPOK, MOTPEOUTENH TI0 CBOEMY BHIOODPY BIIpaBe:

(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, o1 25.10.2007 N 234-D3)

HA3HAYUTH UCIIOJIHUTEIIO HOBBII CpOK;
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUThH BBHINIOJHEHHE paboOThl (OKa3aHHWE YCIYyTH) TPETbUM JIMIAM 3a Pa3yMHYIO LIEHY WU
BBINOJIHUTH €€ CBOUMU CHJIAMU U MIOTPEOOBATh OT UCHOJHUTEISI BO3MEILEHUS [IOHECEHHBIX PacX0/I0B;

HOTpCGOBaTB YMCHBIICHHU LICHBI 3a BBITIOJIHCHUC pa6OTLI (OKaSaHI/Ie ycnyrH);

OTKa3aThCs OT UCTIOTHEHUS IOTOBOPA O BBHITIOTHEHUH paOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbuoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MEIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyUICHHEM CPOKOB BBIIIOJIHEHUS Pa0OTHI (OKa3aHUs YCIyTrH). Y ObITKA BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE [yl yJIOBJIETBOPEHUSI COOTBETCTBYIOLIUX TPEOOBAHUM OTpeOUTENS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HazHayeHHble MOTpeOUTENIEM HOBBIE CPOKHM BBINOJHEHUs pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBIMOJIHEHUU PA0OTHI (OKa3aHUU yCIIyTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cjIydya€ HOpOCPOYKH HOBBIX CPOKOB l'IOTpe6I/ITeJ'II) BIIpaB€ MNPCABABUTHL HCIIOJIHUTCIIIO HWHBIC
Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOﬂH_[eﬁ CTaTbH.

3. Llena BbInosiHEHHON paboThI (OKa3aHHOW yCIIyTH), BO3BpalaeMasi MoTpeOUTeNIo MPH OTKa3e OT
UCTIOJHEHUSI JOrOBOpa O BBIOJHEHUU pPaOOThl (OKa3aHUM YCIyTH), a TaKKe Yy4YUTbIBaeMmas INpHU
YMEHBIICHUU IEHBI BBIMOJIHEHHONW palOoThl (OKa3aHHOW YCIIyTH), ONpPEAENsSeTCS B COOTBETCTBUH C
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nyHkTamu 3, 4 u 5 cratbu 24 HacTosIero 3akoHa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

4. Ilpu oTKa3e OT UCTIOTHECHHSI IOTOBOPA O BBHIMOTHCHUH PAOOTHI (OKa3aHUU yCITyTH) UCTIOTHUTEIh
HE BIpaBe TPeOOBATh BO3MEIICHUS CBOWX 3aTPaT, MPOU3BEICHHBIX B MPOIECCE BBHIMOIHCHHUS PaOOTHI
(OKa3aHUs yCIyTH), a TAKXKE TUIATHI 32 BHITIOJHCHHYIO padoTy (OKa3aHHYIO YCIYTY), 32 HCKIIIOUCHUEM
ClTy4asi, €CJIH MOTPEOUTENh IPHUHS BBITOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

A63ar11 uckitoueH. - @enepanbHblif 3akoH oT 17.12.1999 N 212-03.

5. B ciiydae HapylIeHUs YCTaHOBJICHHBIX CPOKOB BBITIOJIHCHUS PAaOOTHI (OKa3aHUS YCIyTH) WU
Ha3HAYEHHBIX MOTPEOUTENIEM HAa OCHOBAHUH MyHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIh
YIUTAYMBAET TIOTPEOHUTEIIO 32 KaXK/IbIH JIeHB (Jac, eCIIM CPOK OTIPE/ICIICH B Yacax) MPOCPOUKH HEYCTOUKY
(meHr0) B pa3Mepe Tpex NpPOLIEHTOB LIEHbI BBIMOJIHEHUS paboOThl (OKa3aHUS YCIyrH), a €ClIM LieHa
BBITIOTHEHUST paboThl (OKa3aHMsS YCIyrd) JOTOBOPOM O BBIMOJIHEHHHM pPa0OT (OKa3aHWHM YCIyr) He
orpejiesnieHa - oOmiel IeHbl 3aka3a. J[oroBOpoM O BBINOJHEHHHM PAa0OT (OKa3aHUM YCIYT) MEXIy
NOTPeOUTENEM U UCTIOIIHUTENIEM MOXKET ObITh yCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOUKH (TIEHN).

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs1) 3a HapylleHHE CPOKOB Hayalla BBIIIOJHEHHUS paloThl (OKa3aHHs YCIYTH), ee
JTana B3bICKUBACTCA 3a KaXIbl JIeHb (4ac, €clii CPOK ONpE/AE]eH B yacax) MPOCPOUYKU BIUIOTH 10
Hayaja BBINOJIHEHUS palboThl (OKa3aHWs YCIyr'M), €€ dTana WM NpeAbsBICHUS MOTpeduTenemM
TpeOOBaHUi, MPETYCMOTPEHHBIX ITYHKTOM | HacTOsIIEH CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHst) 3a HapyIIeHne CPOKOB OKOHYAHUS BHITIOJIHEHHS paOOTHI (OKa3aHHS YCIIyTH), €€
JTamna B3bICKMBAETCS 3a KaXIblil JeHb (4Yac, €clii CPOK OINpejeNieH B yacax) MPOCPOYKU BIUIOTH J0
OKOHYaHUS BBINOJIHEHUs paboOThl (OKa3aHMsA YCIyTu), €€ dTana WIM INpeIbsABIECHUS NOTpeOUTeIeM
TpeOOBaHUil, MPEYCMOTPEHHBIX ITYHKTOM | HacToOsILIEeH CTaThH.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMmMa B3BICKAaHHOW MOTpEeOUTENIEM HEYCTOWKH (TICHH) HE MOXET MPEBBIIIATh IEHY OTICIBHOTO
BHJIa BBINIOJTHEHUSI pabOThl (OKa3aHUsA YCIYTd) WM OOy IIEHY 3aKa3a, eCIU I[€HA BBITTOJIHCHHS
OTJIENBHOTO BHJIa pabOThl (OKa3aHMs YCIYTH) HE OIpejesieHa JOTOBOPOM O BBINOJHEHHH pPaOOThI
(OKa3aHMM YCIIYTH).

Pasmep HeycrToiiku (NIeHH) OMNpPEAENSIeTCS, MCXOMAsS W3 IEHBl BBHIMOJHEHUS PabOTHI (OKa3zaHHs
YCIYTH), a €CIM yKa3aHHas LieHa He OIpeJiesieHa, UCXOAs U3 oOlIel 1eHbl 3aKasa, CyIIeCTBOBABILICH B
TOM MECTE, B KOTOPOM TpeOOBaHUE NOTPEOUTENS JOIDKHO OBLIIO OBITH YAOBIETBOPEHO UCIIOTHHUTEIEM B
JeHb JTO0OpPOBOJIBHOTO YIOBJIETBOPEHHUS TaKOro TpeOOBaHUS WM B JIEHb BBIHECEHHS CYJIeOHOTO
pelieHus, eciii TpeboBaHue MOTpeOUTeNst JOOPOBOJILHO YOBIETBOPEHO HE OBLIO.

6. TpeboBanuss moTpeOUTENs, YCTAaHOBJIEHHbIE IMYHKTOM | HAcTOSIIEW CTaTbU, HE MOJJIEKAT
YIOBJIETBOPEHHUIO, €CIM HCIOJIHUTENb JOKaKeT, YTO HapyIIeHHEe CPOKOB BBIMOJIHEHUS pPabOTHI
(oKa3aHMs YCIyTH) MPOU3OIILIO BCIEACTBUE HEMIPEOJOTUMOM CHIIBI WIIH TIO BUHE MTOTPEOUTETIS.

Cratbsa 29. lpaBa noTpedbutens nNpu OOHapyXeHUN HEAOCTATKOB BbINOJIHEHHOW
paboTbl (oka3zaHHOM ycnyru)
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1. Ilorpeburens npu OOHApYKEHUU HEJOCTATKOB BBIMOJIHEHHOM pabOThl (OKa3aHHOW YCIyIH)
BIIPaBE MO0 CBOEMY BBIOODPY MOTPEOOBATH:

0€3B03ME3/THOT0 YCTPaHEHHsI HEAOCTATKOB BBIITOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI BHITOJHEHHON paboThI (OKa3aHHOH yCIIyTH);

0€3BO3ME3THOTO M3TOTOBJIEHUS JIPYroi BeUIM W3 OAHOPOJHOrO MaTepuaja TaKoro )K€ KauecTBa
WM TIOBTOPHOTO BbINONIHEHUS paboThl. [Ipu 3TOM noTpedutens 06s13aH BO3BpAaTUTh paHee MepPeIaHHy IO
€My HCIIOJHUTENIEM Belllb;

BO3MEIICHHs TOHECEHHBIX UM PACXOJIOB MO YCTPAHEHHWIO HEIOCTATKOB BBITIONHEHHOW pPabOTHI
(oKa3aHHOM yCIIyTH) CBOUMH CHJIAMU UJTM TPETHUMU JIMIIAMH.

YnoBneTBopeHrue TpeOOBaHMWN TOTpeOHUTENsT O OE3BO3ME3THOM YCTPAaHEHUW HEIOCTATKOB, 00
W3TOTOBJICHUH JIPYTOM BEIIM WM O TIOBTOPHOM BBHITIOJTHEHUH pPAa0OTHI (OKa3aHUHM YCIyTH) HeE
0CBOOOKIAeT UCIOIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKHM 3a HApYyIIEHUE CPOKA OKOHYAHUS
BBITIOJTHEHUSI paOOTHI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BOpaBe OTKA3aThCS OT MCIOJHEHUS JIOTOBOpA O BBINOJHEHWU PAaOOTHI (OKa3aHUU
YCIIyTH) W TOTPeOOBaTh TIOJHOTO BO3MEMICHHS YOBITKOB, €CIM B YCTAHOBIJICHHBIM yKa3aHHBIM
JIOTOBOPOM ~ CPOK  HEJOCTAaTKU BBIIOJHEHHOW pPaldOThl (OKa3aHHOM YCIYrd) HE yCTpaHEHbI
ucnonHureneM. [loTpeburens Takke BIIpaBe OTKa3aTbCsd OT HCIOJHEHUS JIOFOBOPA O BBIIOJIHEHUU
paloThI (OKa3aHUM YCIYTH), €CJIM UM OOHAPYKEHbI CYIECTBEHHbIE HEJOCTATKU BBINOJHEHHON paboThI
(OKa3aHHOMW yCIYTH) WJIM UHbIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBHUI TOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKAMM BBIMOJHEHHOM paboThl (OKa3aHHOW yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE [yl yJIOBJIETBOPEHUSI COOTBETCTBYIOLIUX TPEOOBAHUM TOTpeOUTENS.

2. IleHa BbIMoONHEHHON pabOThI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi oTpeOUTeNo MPH OTKa3e OT
UCTIOJHEHUSI JOrOBOpa O BBINOJHEHUU pPa0OThl (OKa3aHUM YCIyTH), a TaKKe Yy4YUTbIBaeMas INpHU
YMCHBIIICHUU IIEHbI BBIMOJTHCHHONH pabOThl (OKAa3aHHOW yCIyTH), OMPEACNSIeTCS B COOTBETCTBUHU C
MyHKTamu 3, 4 u 5 ctaTby 24 HacTOSILEro 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CB3aHHBIE C HEAOCTATKAMU BBIMOJIHEHHONW paboThl (OKa3aHHOM YCIyru), MOTYT
ObITb MpPEIbSIBICHBl NPU TPUHATUU BBINOJHEHHOW pPabOThl (OKa3aHHOW YCIyrM) WM B XOfe
BBITOJIHEHUST paboThl (OKa3aHHWs YCIYrH) JHUOO, €CcIM HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU IpHU
MPUHATHH BBITOJTHEHHON paboThl (OKa3aHHOHM yCIYTH), B TEYEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM
ITyHKTOM.

[TorpeOutens BOpaBe MNPEABSIBIATH TPEOOBAHUS, CBS3aHHBIE C HEAOCTATKAMHU BBITOJTHECHHOU
paboThl (OKa3aHHON YCIIyTH), €CIM OHU OOHAPYXKEHBI B TEYCHHWE TapaHTHHHOTO CPOKa, a IMPH €ro
OTCYTCTBUM B Pa3yMHBI CpPOK, B MpeneliaX ABYX JIET CO JHsS TNPHHATHUS BBIIIOJHCHHOW pPaOOTHI
(oKa3aHHOW YCIYTH) WM TSATH JIET B OTHOIICHWHM HEIOCTATKOB B CTPOSCHUU U WHOM HEABHKHMOM
HMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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(c u3m. u gon,, ...

4. VcnonHuTenb OTBEYaeT 3a HEAOCTATKU paboThl (YCIyrw), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIU MOTPEOUTENb JIOKaKeT, YTO OHM BO3HHUKIM JI0 €€ MPHHATUS UM HIU IO
IIPUYMHAM, BOSHUKIIMM 10 3TOTO MOMEHTA.

B orHomenun paboThl (YyCIyrH), Ha KOTOPYHO YCTAaHOBJIEH TapaHTHUHHBIM CPOK, WCIIOJTHHUTEIb
OTBEUAET 3a €€ HEJOCTATKH, €CIM HE JOKAXKET, YTO OHM BO3HHUKJIM MOCJe MPUHATUS pabOThl (YyCIIyTH)
MoTpeduTeNneM BCIEACTBHE HApYLICHHs WM TMPaBUI MCIIOJIB30BaHUS pe3yibTaTa paboThl (YCIyrH),
JEUCTBUIM TPETHUX JIML WA HENPEOIOTUMOM CHUJIBI.

(. 4 BBenen PenepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, korjga npeayCMOTPEHHBIM TOrOBOPOM TapaHTUHHBIN CPOK COCTaBIIIET MEHEE IBYX
ner (MATH JIET HAa HEIABIKMMOE HWMYIIECTBO) M HEINOCTaTKH paboThl (YyCiIyrn) OOHapYKEHBI
MOTpedUTENEM 10 UCTEUEHUH FapaHTUHHOTO CPOKa, HO B Mpejeax ABYX JeT (MATH JeT Ha HEBUKUMOE
UMYIIECTBO), MOTpeOUTENb BIpPaBEe MPEABbABUTh TPeOOBAHUSA, IPEIYCMOTPEHHbIE IIYHKTOM |
HACTOAILLEH CTaTbU, €CIM JOKaKET, YTO TaKW€ HENOCTAaTKM BO3HUKIM 10 NPHUHATHS UM pe3yibTara
paboThI (YCIyr) WK O IPUYUHAM, BOZHUKIIMM J0 3TOI'0 MOMEHTA.

(n. 5 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cimyuyae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (yCIyrd) MOTPeOUTENh BIpaBe
MPEeIbIBUTh HCIIOJHUTENIO TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHHUU HEJOCTAaTKOB, €CIIU JOKaXET,
YTO HEAOCTAaTKM BO3ZHUKIM A0 IPHUHATUS UM pe3yibTrara palboTel (yClyrn) WIM 10 IpUYHMHAM,
BO3HUKIIUM JI0 3TOTO MOMEHTa. DTO TpeOOBaHHE MOXKET OBbITh MPEIbSIBIECHO, €CIU TaKue HEeOCTATKU
OoOHapy>KeHbl MO0 MCTEYEHUH JABYX JIET (MATH JIET B OTHOIICHWH HEIBMKMMOTO MMYIIECTBA) CO IHS
NPUHATHS pe3ylibTata padoThl (YCIyrw), HO B TpejAeiax YCTAaHOBJICHHOTO Ha pe3ysbTaT paboThI
(yciayru) cpoka ciayObl WM B TEUEHHUE JIECATH JIET CO JHS NMPUHATHS pe3ynbrara padoThl (YCIIyTrH)
oTpeduTeNneM, €ciiu CpOK CIy>KObl He ycTaHOBieH. Ecnu nanHoe TpeOoBaHUE HE YIOBIIETBOPEHO B
TEUEHHUE JBAALATH JTHEH CO THS €ro HpeabsBICHHs MOTPeOUTENeM WM OOHapyKEHHBIH HEIO0CTAaTOK
SBJISICTCS. HEYCTPAHUMBIM, TOTPEOUTEIb IO CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIYTY);

BO3MEIIICHHS] TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHHIO HEIOCTATKOB BBITIOJHEHHON PaOOTHI
(oKa3aHHOM yCIIyTH) CBOUMH CHJIAMHU WJIU TPETHUMH JIUIIAMH,

OTKa3a OT HCIOJHEHHUS JIOrOBOpa O BBHIINOJIHEHUH paboThl (OKa3aHUM YCIYTH) U BO3MELICHUS
yOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedyanue.
C 01.10.2026 ct. 29 nomonusiercs . 7 (®3 ot 31.07.2025 N 290-D3).

Cratba 30. Cpokn ycTpaHeHMA HeJOCTaTKOB BbINOSIHEHHOW pPaboTbl (OKasaHHOWM
ycnyru)

Henocratku paGoThl (yciayru) OOJDKHBI OBITh YCTpaHEHbl HCIOJIHMTENEM B Pa3syMHBIH CpPOK,
Ha3HAYEHHBIN MOTpEeOUTEIEM.
(B pen. @enepanbHoro 3akoxa ot 17.12.1999 N 212-03)
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AG3an uckitoueH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-03.

Ha3naueHHBIH mOTpeOUTENEM CPOK YCTpaHEHHsI HEJOCTAaTKOB TOBapa yKa3bIBae€TCS B JOTOBOPE
HJIM B UHOM IMOAIMMUCBIBAEMOM CTOPOHAMHU NOKYMCHTC 1ubo B 3a5BJICHUHA, HAITPABJICHHOM HOTpe6I/ITeHeM
UCTIOJTHUTEIIIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHUE NPEeJyCMOTPEHHBIX HACTOAILIEH CTaTbeil CPOKOB YCTPAHEHHUS HEJOCTaTKOB
BBITIOTHEHHON paboThl (OKa3aHHOW YCIYTH) UCIIOJNHUTENb YIUIAUMBaeT MOTPEOUTENIO 32 KaXKIbIi J1eHb
MPOCPOYKM HEYCTONKY (MEHI0), pa3Mep H TMOPSIOK HWCYHUCICHUS KOTOPOM OMpENeNsiioTcs B
COOTBETCTBUU C IIYHKTOM 5 cTaThu 28 HACTOSNIETO 3aKOHA.

B cnyuae HapylieHusi yKa3aHHBIX CPOKOB MOTPEOUTENH BIIpaBe MPEAbSIBUTH HCIIOIHUTEII0 UHbIE
TpeOoBaHMs, IPeayCMOTpEHHbIE TyHKTaMu | 1 4 ctaTtbu 29 HacTosAmero 3akoHa.

Cratba 31. Cpoku yaoBneTBopeHuUsi oTaerbHbIX Tpe6oBaHMK noTpedbuTtens

1. TpeGoBanmsi moTpeOuTENns 00 YMEHBIICHUH IIEHBI 32 BBIOJHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEIIEHHH PAaCcXOJI0B IO YCTPAHEHUIO HEIOCTATKOB BBIMIOJHEHHOW pabOTHI (OKa3aHHOMH
yCIIyI') CBOMMHU CHJIaMU WJIM TPETHUMU JIMIIAMH, a TaK)K€ O BO3BpaTe yIUIaYeHHOMU 3a paboTy (ycnyry)
JICHEKHOH CyMMBl M BO3MELICHHUM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHUS
JI0TOBOpa, IPEyCMOTPEHHbIE TyHKTOM | cTarbu 28 u myHkTamu 1 u 4 ctateu 29 HacTosero 3akoHa,
MoJyIeXkKaT YJOBJICTBOPEHUIO B JIECATHIHEBHBIH CPOK CO JHA NPEABABICHHUS COOTBETCTBYIOLIETO
TpeGoBaHusl.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusa morpedutenst 0 0€3BO3ME3THOM H3TOTOBJICHHM APYroil BEUIU W3 OJHOPOJHOTO
MaTepHaa TaKoro e KayecTBa UM O IOBTOPHOM BBIIIOJHEHUN pabOThl (OKa3aHUM YCIIyT'H) MOJJIEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN AJI1 CPOYHOT'O BBHINOJIHEHUS paboThl (OKa3aHUs YCIyIH), a B
cllyyae, eci 3TOT CPOK He YCTaHOBJIEH, B CPOK, IIPEIYCMOTPEHHBINH IOTOBOPOM O BBIIIOJHEHUU PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIHA OBUT HEHAJIeXKAIIIE UCTIOTHEH.

3. 3a HapylleHHe MPeayCMOTPEHHBIX HACTOAIIECH CTaTbe CPOKOB YIOBJIETBOPEHHUS OTIEIHHBIX
TpeOOBaHUI MOTPEOUTENST HMCIOJHUTETh YIUIAYMBAET IMOTPEOWTENI0 3a KaXKIbId JIeHb MPOCPOUYKH
HEYCTOMKY (TIEHI0), pa3Mep M MOPSAIOK UCUUCICHHS KOTOPOH OMPEEISIOTCS B COOTBETCTBUH C ITYHKTOM
5 ctaThu 28 HACTOSAIIErO 3aKOHA.

B ciydae HapylieHHsl CpOKOB, yKa3aHHBIX B NMyHKTax | M 2 HacTosIIeH cTaThH, MOTpEOUTENh
BIIpaBE MPEIbSIBUTH HCIIOJHUTENIO0 HHBIE TPeOOBaHUS, MPEIyCMOTPEHHBIE MyHKTOM | craThu 28 u
nyHkTamu 1 u 4 crarbu 29 HacToALIEro 3aKoHa.

Cratbs 32. [lpaBo noTpeduTens Ha oTKa3 OT UCNOJSIHEHUA A0roBopa O BbINOJIHEHUN
paboT (okaszaHuu ycnyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
[Torpebutens BIpaBe OTKa3aTbCs OT MCIIOJHEHHUS JOrOBOpa O BBIMOJIHEHUU PabOT (OKazaHUU

ycnyr) B JII000€ BpEMA IIPpHU YCIIOBHUHU OIINIATBI UCIIOJIHHUTECIIO (baKTI/I'-IeCKI/I IIOHECCHHBIX UM pacxo/J0B,
CBSI3aHHBIX C MCITOJHEHHEM 0053aTEIbCTB I10 JAaHHOMY OOT'OBOpPY.
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CraTtbsa 33. CmeTa Ha BbinosfiHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BeimomHenue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBITIOJHEHUHU
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEPAAs I MIPUOJIM3UTEIbHAS CMETA.

CocraBneHHe TaKOil CMETBI 110 Tpe6OBaHI/IIO HOTpCGI/ITCHH WJIA UCITOJHUTENS 00543aTENIbHO.

2. Wcnonmuurens He BIpaBe TpeOOBAaTh YBEIMYECHUS TBEPIOW CMETHI, a IMOTPEOHTENh - e
YMEHBIICHUS, B TOM YHCJIE€ B Cily4ae, KOTJa B MOMEHT 3aKJIOYEHHs JOroBOopa HCKII0YAllach
BO3MOXXHOCTb IPENYyCMOTPETh IOJHBIH 00bEM MOJJIEKAIIKUX BBIIOJHEHUIO paOOT (OKa3aHUIO YCIYyT)
WJIM HEOOXOIUMBIX TSI TOTO PACcXOJI0B.

HUcnonuurens wnMeeT ImpaBo Tpe6OBaTB YBCIIUUCHUA TBep}IOﬁ CMCTBI IIpH CYHIECTBECHHOM
BO3pACTaHWHM CTOMMOCTH MAaTEPHUATIOB W OOOPYAOBaHHS, MPEIOCTABISEMBIX HCIIONHHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETBUMH JIMIIAMH YCIIYT, KOTOPOE HEJb3s1 OBUIO MPEIyCMOTPETh MPH 3aKITFOUCHUH
norosopa. [Ipu oTka3e MOTPeOUTENs BBITOJHUTH 3TO TPeOOBAHHME HCIIOJHUTENb BIPABE PACTOPTHYTh
JIOTOBOP B CYZICOHOM TOPSJIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BO3HHMKIAa HEOOXOAMMOCTh BBIMOJIHEHMSI JIONOJHUTENbHBIX paboT (OKa3aHUs
JOMOJIHUTEIbHBIX YCIIyT) U IO 3TOM NPUYMHE CYIIECTBEHHOI'O NMPEBBIICHUS NPUOIU3UTEIBHON CMETHI,
UCIIOJHUTENb 0053aH CBOEBPEMEHHO IMpeaynpenuTh 00 3ToM norpeburens. Ecin norpeburens He aan
corjlacie Ha NpEeBbIIICHHE MPUOTU3UTETLHON CMETHI, OH BIIPAaBE OTKA3aThCS OT MCIIOJIHEHHs JOrOBOpa.
B »TOM cnyuyae ucnongHHTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl IEHBI 32 BBIIOJHEHHYIO
paboTy (0Ka3aHHYIO YCIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEIyNPEIUBIINA TOTPEOUTENST O HEOOXOIUMOCTH TIPEBBIIICHUS
MpUOIN3UTENBHON CMEThI, 00513aH HCIIOJIHUTD J0TOBOP, COXpaHssi MPaBoO Ha OIaTty padboThl (YCIyrH) B
npenenaax npuOIU3UTENIbHON CMETHI.

(n. 3 BBennen denepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHue paboTbl U3 MaTepuana ucnonHuTens

1. UcniomHuTENbh 00513aH BBITIOJIHUTH Pa0OTY, ONPEACICHHYIO IOTOBOPOM O BBIMIOJHEHUU PAOOTHI,
13 CBOET0 MaTepuaia u CBOMMH CPEICTBAMU, €CIIM UHOE HE MPEIYCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnomuuTennb, NPENOCTABUBIIMK MaTepuasl MJisi BBIMOTHEHHS pPabOThI, OTBEYAECT 3a €ro
HEHaJUIeXkalee KadyecTBO MO TMpaBWiiaM 00 OTBETCTBEHHOCTH MPOJABLA 332 TOBApbl HEHAICKAIIETO
KayecTBa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MatepuaJl UCIIOJTHUTENS OIJIauuBaeTCs MOTpeOUTeNeM MPH 3aKIUYEHUN YKa3aHHOTO J0roBOpa
MOJHOCTBIO MJM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHUH paboOThl C YCJIOBHUEM
OKOHYATCJIbHOTO pacycTa IpH IMOJTYyYCHHUU HOTp€6I/ITeJICM BBITIOJTHEHHOM HCITOJTHHUTEIEM pa6OTBI, €Clin
MHOU TMOPSIIOK pacyeToB 32 MaTepHall UCIIOJHUTENS HE IIPEAYCMOTPEH COIJIAIIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyyasx, mpemnyCMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHHHM PabOThI, MaTepual MOXKET ObITh
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(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c usm. n gon., ...

NPEJOCTaBIE€H MCIOJHUTENeM MoTpedutento B KpeauT. [locnemyromee U3MEHEHHME — IIEHBI
MIPEOCTABIEHHOI0 B KPEIUT MaTepualla HCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA U HCO6XOI[I/IMI)I€ JJIs1 BBITIOJTHCHHA pa6OTBI TEXHUYCCKHUE CPCACTBA,
HUHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITIOJTHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtba 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau paGoTta BBIOJIHIETCS MOJHOCTBIO MIIM YaCTHYHO M3 MaTepuaa (C BEIbI0) MOTpeOuTes,
UCTIOJTHUTENb OTBEYAET 332 COXPAHHOCTh ATOTO MaTepuasa (BEIIn) U MPaBUIBHOE €r0 UCIIOJIb30BAHUE.

Hctionmaurens 00s3aH:

HpeAyNpeIuTh MOTPEOUTENII O HENPUTOJHOCTH WIM HETOOPOKauYeCTBEHHOCTH NeEpelaHHOTO
notpeduTenemM Marepuaa (Bemm);

NpEaACTaBUTDb OTUCT 00 HU3PAaCXO0J0BAHUHN MATCpUajia U BO3BPATUTH €ro OCTATOK.

B cinydae nonHOW wiM 4acTUYHOM yTpaThl (IOBPEXAECHHSA) MaTepuasa (BELlW), IPUHATOIO OT
MoTpeOUTENs, UCTIONHUATENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTH €ro OJHOPOJIHBIM MAaTEPHUATIOM
(BeIIbI0) AaHAJIOTUYHOT'O KauecTBa U MO KEJaHUI0 MOTPEOUTENST M3TOTOBUTH M3JIENHE U3 OJTHOPOJIHOTO
MaTepuana (BelM) B pa3yMHbIl CpOK, a MpH OTCYTCTBHUM OJHOPOJHOrO MaTepuana (Belln)
aHAJIOTMYHOTO KaYeCTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO IIEHY YTPaueHHOr0 (IOBPEXICHHOTO)
MaTepuaa (BeIIH), a TAaKXKe PacXobl, IOHECEHHBIE TOTPEOUTENIEM.

2. llena yrpadeHHOro (MOBPEXKIECHHOTO) Marepuana (BEIIU) OMNPEeseTCsl, UCXOAs U3 IICHBI
MaTepuaia (Belln), CylIIeCTBOBABILENH B TOM MECTE, B KOTOPOM TpeOOBaHUE NOTPEOUTENS JOIKHO ObLIO
OBITh YJIOBIICTBOPEHO UCIIOJIHUTENIEM B JIEHb JJOOPOBOJIBHOTO yIOBJICTBOPEHHS TAKOTO TPEOOBAHUS HITH
B JICHb BBIHECEHHUS CYyJIeOHOTO pEelleHUs, eciiu TpeOoBaHUe MOTpeOUTeNs 100POBOILHO YIOBIETBOPEHO
He ObLIO.

Ilena w™arepuana (Bemiu), IEpeJaBaeMOr0 HCIOJHUTENIO, OIpeaeNseTcss B JOTOBOpE O
BBIIIOJTHEHUM PA0OTHl WM B HHOM JIOKyMEHTE (KBUTAaHLUH, 3aKa3e), IOATBEPKIAIOLIEM €ro
3aKJIIOYECHHUE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnonHuTens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WIM YaCTHYHYIO YTpaTy
(moBpexieHue) MaTepuania (Bemu), IPUHITOrO UM OT MOTPEOUTENs, €Clii MOTPEeOUTENb MPeayIpeKIeH
UCTIOJIHUTENIEM 00 O0COOBIX CBOMCTBax Marepuaia (BEIIM), KOTOpble MOTYT IOBJeuYb 3a COOOH ero
MOJIHYIO WJIM YaCTHYHYIO yTpaTy (OBpeXICHUE) JIN0O €ClU YKa3aHHBIC CBOMCTBA MaTepuaia (BEIlu) He
MOTJIH OBITh OOHAPY)KEHBI IIPH HAJISKAIIEH PUEMKE HCTIOTHUTEIEM ITOTO MaTepraa (BeIn).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ctatba 36. OO6si3aHHOCTbL wucnonHuTena wuHdopmupoBaTb noTpedbutena o6
obcToATenbLCTBax, KOTOpble MOryT MOBMMATbL Ha Ka4yeCTBO BbLINONIHAEMOW paboThbl
(okasbiBaemMou ycnyru) unm noBrneyb 3a COO0OM HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuutens 00s513aH CBOEBPEMEHHO WH(GOPMUPOBATH MOTPEOUTENS O TOM, UYTO COOJIOCHUE
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yKa3aHuil OTpeOUTENs U UHBIE 0OCTOSATEIHCTBA, 3aBUCAIINE OT IIOTPEOUTENSI, MOTYT CHU3UTH KauyeCTBO
BBINOJIHAEMON paboThI (OKa3bIBaEMOM YCIYTH) WM TOBJIEYb 32 COOOH HEBO3MOKHOCTh €€ 3aBEpILCHUS B
CPOK.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu mnortpebutens, HeCMOTpsSs Ha CBOEBPEMEHHOE U 00OCHOBaHHOE WH(GOPMHUPOBAHUE
WCIIOJIHUTEJNIEM, B Pa3yMHBINA CPOK HE 3aMEHUT HEMPUTOIHBINA UM HEeT0OpOKAaueCTBEHHBIN MaTepua, He
M3MEHUT yKa3aHUW O crocoOe BBIMONHEHUs paboThl (OKa3zaHUs yCIyrd) JuO0 HE YCTPAaHUT HHBIX
00CTOSITENTLCTB, KOTOPBIE MOTYT CHHU3UTh KAaueCTBO BBIMONHSIEMOW pabOThl (OKa3bIBAEMOW YCIIYTH),
WCTIOJIHUTEIb BIPABE OTKA3aThCs OT MCIOJIHEHHUS IOTOBOPA O BBHIOJHEHUU pabOTHI (OKa3aHUU YCIIyTH)
n HOTpe6OBaTI) ITOJIHOT'O BO3MCILICHUA y6I)ITKOB.

(B pen. ®eaepanbHoro 3axoHa ot 21.12.2004 N 171-D3)

Cratba 37. NMopsanok n ¢popmbl onnatbl BbINOSIHEHHOM paboTbl (OKa3aHHOM yCryru)
(B pen. ®enepanbubix 3aKkoHOB 0T 21.12.2004 N 171-P3, ot 27.07.2006 N_140-D3)

[ToTpeOutens 00s3aH OIJIATUTh OKA3aHHBIE €My YCIYTd B TIOPAJKE U B CPOKH, KOTOPHIE
YCTaHOBJIEHBI JJOTOBOPOM C UCTIOJTHUTEIIEM.
(dactp mepBas B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s13aH OIUIATUTD BHIMOJIHEHHYIO HCIIOJIHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npunaTUs norpedutenem. C cornacus mnorpeOutens paboTa MOXKET ObITh OIUIaYeHAa WM IpU
3aKJIFOUYEHUU JI0I0BOPA B MTOJIHOM pa3Mepe WM IIyTEM BbllauM aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

Omtata Oka3aHHBIX YCIYT (BBIMOJIHEHHBIX pa0OT) MPOU3BOJIUTCS MOCPEIACTBOM HAJIUYHBIX HIIN
O€3HaJMYHBIX PAaCUETOB B COOTBETCTBHH C 3aKOHOAaTesIbcTBOM Poccuiickoit denepanum.
(uacTp TpeThs BBeneHa DenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHUM HAMUYHON (POPMBI pacyeToB oIuIaTta ToBapoB (padoT, yciyr) nmoTpedureneM
MPOU3BOJIUTCS B COOTBETCTBHM C yKa3aHHEM MpojaBia (MCIIOJHUTENS) IMYyTEM BHECCHHS HAJMYHBIX
JIEHEKHBIX CPEJICTB MPOAABIly (MCIOJHUTENIO), TUOO B KPEAUTHYIO OPTraHU3AINI0, JTUOO TUIATEKHOMY
areHTy, OCYIIECTBIISIIOIIEMY JACATEIHHOCTD TIO IPUEMY TUTATeXKeH GU3HMUECKUX JIHII, JTHO0 0aHKOBCKOMY
IUIATeKHOMY  areHTy (cy0areHTty), OCyIIECTBISIOUIeMY JESTeIbHOCTh B COOTBETCTBHHM  C
3aKOHOAATEIBCTBOM O ©OaHKax W OaHKOBCKOW JESTENbHOCTH, €CIM HWHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMM WMJIM MHBIMH HOPMAaTHBHBIMH IPaBOBBIMU akTamu Poccuiickoit ®@enepanuu.
[Tpu »TOM 00s13aTENBCTBA OTPEOUTENSI TIEPE]] MPOIABIIOM (MCIIOTHHUTENIEM) TI0 OIjIaTe TOBapoB (pador,
YCIIyT) CYUTAIOTCS UCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX ICHEKHBIX CPEJICTB C MOMEHTa BHECEHUS
HAJIMYHBIX JCHEXKHBIX CpPEICTB COOTBETCTBEHHO NPOJABIly (HCIIONHUTENIO), MO0 B KPEIAUTHYIO
OpraHu3alyio, jJu00 IJIATeKHOMY areHTy, OCYIIECTBISIOUIEMY AEATEIbHOCTh MO MpUEMy IUIaTexei
¢busznueckux sui, JIM00 OAHKOBCKOMY IIIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIIOIIEMY
JeSITeIbHOCTD B COOTBETCTBUH € 3aKOHOATEIBCTBOM O OaHKaX U OAHKOBCKOM JIEATEIIbHOCTH.

(B pen. @enepanbubix 3aKkoHOB 0T 03.06.2009 N 121-P3,; ot 27.06.2011 N _162-P3)

CraTtbsa 38. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-03.
Cratbsa 39. PerynupoBaHue oka3zaHUA OoTAeSNIbHbIX BUAOB yCcnyr

[TocnencTBust HapyiIeHUs YCIOBUN 1I0TOBOPOB 00 OKa3aHUM OT/AEIbHBIX BUIOB YCIIYT, €CIIH TaKUe
JIOTOBOPBI [0 CBOEMY XapakTepy HE MOANMAJANT IMOJ JEUCTBUE HACTOSIIEH TJIaBbl, OMPEICISIOTCS
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3aKOHOM.

Cratba 39.1. [lpaBuna okasaHuA OTAeNbHbIX BWAOB YCIyr, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpedbutensam

(BBenena deaepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHUs OTACTBHBIX BHJOB YCIYTr, BBIIOJHEHHUS OTICIBHBIX BHAOB pPaboOT
notpeduTensm ycranasiuBarotcs [IpaButensctBoM Poccuiickoii @eneparum.

Mnasa IV. TOCYOJAPCTBEHHAA U OBLLECTBEHHASA 3ALLUUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. depepanbHbIA rocyfapCTBEHHbIA KOHTponb (Hag3op) B obnactwu
3awmThbl NpaB noTpedbuTenen

(B pen. ®exnepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. denepanbHbI TOCYAAPCTBEHHBIM KOHTPOIb (HAA30p) B OOJACTH 3alUTHI MpaB MOTpedOHuTeneit
ocymiecTBisieTcss  (enepaqbHBIM =~ OpPraHOM  HCIOJHUTEIBHOW  BJIACTH,  YHOJTHOMOYEHHBIM
[IpaBurensctBOoM Poccuiickoit denepaiiuu (J1ajee - opral rocyJapcTBEHHOTO HaA30pa).

2. IlpemmeTom (enepaabHOrO TOCYIaPCTBEHHOTO KOHTPOJIA (Haa30pa) B O0JACTH 3alIMTHI MpaB
noTpeduTeneil sIBIsIoTCS:

1) colOmroneHne  H3rOTOBUTEISIMM,  UCIOJHUTENSAMH, MPOJABLAMH,  YIOJIHOMOYEHHBIMHU
OpraHM3alsIMU WM YIOJIHOMOYEHHBIMA WHAMBUAYAJIbHBIMU TNPEAIPUHUMATENSAMH, HUMIOPTEPAMH,
BJIQJICIbLIAaMU  arperaropoB 00s3aTeNbHBIX TpeOOBaHMN, YCTAHOBJIIEHHBIX HACTOSIIMM 3aKOHOM,
ApyrumMu  (eaeparbHbIMU 3aKOHAMH W WHBIMA HOPMAaTHUBHBIMH IPAaBOBBIMU aKTaMu Poccuiickoit
Qenepanuy, a TaKKe AaKTaMH, COCTaBIIAIOIMIMMHU IPaBO EBpPa3suiCKOro 3KOHOMHMYECKOTO COX03a,
PEryIHpyIOMUMU OTHOIIEHHS B 00JIACTH 3alllUThI IIpaB MOTpeOuTeNei;

2) coluro/ieHre U3rOTOBUTEIEM, UCTIOIHUTEIIEM (JIULIOM, BBIIOJIHSIOINM (QYHKIMN HHOCTPAHHOTO
U3TOTOBUTENSI), MPOAABLIOM TpPeOOBaHMM, YCTAaHOBJIEHHBIX TEXHHUUYECKUMM periaMeHTaMH, WIU
00s13aTeNbHBIX TPeOOBaHMM, MOJUICKANIMX MPUMEHEHHUIO O JHS BCTYIUICHHS B CHJIY TEXHHYECKUX
pernameHToB B cooTBeTCTBUM ¢ DenepanbHbiM 3akoHoM oT 27 nexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM peryJupoBaHun";

3) coOmoneHre MpoAAaBIAMUA W BIAJENbI[aMU arperaTopoB 00s3aTEIbHBIX TPEOOBaHWN K
MapKUPOBKE TOBAapOB CPEACTBaMU HACHTU(PUKAIMK, K Iepeaade MHPOpMAIMH B TOCYJapCTBEHHYIO
WH(OPMALIMOHHYIO CHCTEMY MOHUTOPUHTAa 3a O0OpOTOM TOBAapOB, MOJIEKAIIUX O0sS3aTeIbHON
MapKUpOBKE CpEACTBAMU HUACHTU(DHKAIINKM, U HHBIX TPeOOBaHUHM, CBSI3aHHBIX C OOOPOTOM TOBApPOB,
uHpoOpManKs O KOTOPHIX IOAJIECKUT BHECEHHIO B YKA3aHHYIO TOCYJapCTBEHHYI0O HMH(OPMALMOHHYIO
cuctemy B coorBercTBHU ¢ DenepanbHbiM 3akoHOM 0T 28 mekabps 2009 roga N 381-d3 "O06 ocHOBax
FOCY/IapCTBEHHOT'O  PEryJIMpOBaHUs  TOProBOM  JedAtrenbHOCTH B Poccuiickon  Penepanuun’,
®enepanbHbiM 3akoHOM OT 13 mroHsa 2023 roga N 203-®3 "O rocygapCTBEHHOM PEryJIUpOBaHUHU
MIPOM3BOJICTBA U 000pOTa TaOAYHBIX M3JIENHIA, TAOaUHON MPOAYKIIMH, HUKOTHHCOAEPKAIIeH MpoayKIun
U CBHIpbS U1 MX Ipou3BojacTBa", PenepanbHbIM 3aKOHOM OT 22 HOosiOpst 1995 roga N 171-@3 "O
roCy/1JapCTBEHHOM pEryJIMpOBaHUM IPOU3BOJACTBA M 000pPOTa STWJIOBOTO CIUPTA, AJKOTOJIBHOM U
CIHPTOCOJEPXKAMEH MPOAYKIMH W 00 OrpaHWYCHUH TMOTpeOieHus (paciuTHsl) aAIKOTOJBHOM
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OpOoAYyKUMH'", 3a HCKJIIOYEHHEM TaKuX OO0s3aTeNbHBIX TpPEOOBaHUM, OTHOCALIMXCS K HpPEIMETy
PETHOHATBHOTO TOCYIaPCTBEHHOI0 KOHTPOJIS (Ha/x30pa) B 00JaCTH PO3HUYHOM MPOAAXKH aIKOTOJIBHOMN
U CIHMPTOCOAEpKALEeH NPOAYKIMH U (eaepalbHOIO FOCYAapCTBEHHOIO0 KOHTPOIs (Haa30pa) B 001acTH
MPOMU3BOACTBA U 000POTA 3THIOBOTO CHHPTA, AIKOTOIBHON M CHUPTOCOAEPIKAIIEH MPOTyKINH.

(nm. 3 BBeneH PenepanbHbIM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuszanus M OCyLIECTBICHHE (PeaepanibHOr0 IOCYAApCTBEHHOTO KOHTPOJS (Haa3opa) B
o0JacTu 3aIIUTHI IpaB moTpeduTenelt perynupyroTcs OenepanbubiM 3akoHoM oT 31 uronsg 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpolie (HaA30pe) W MYHHUIMIAIBHOM KOHTposie B Poccuiickoit
Oepnepanun".

4. [onoxenue o peneparbHOM TOCYAApPCTBEHHOM KOHTpoOJie (Haa30pe) B 00JIaCTU 3alUTHI MPaB
notpebureneit yreepxkaaercs [IpaBurensctBoM Poccutickoii deneparum.

5. B monoxxenun o eneparbHOM rocy1apcTBEHHOM KOHTpoJIe (Haa30ope) B 00IaCTH 3aIIUTHI MIPaB
noTpeOuTeNeil yKa3bIBAIOTCS HAMMEHOBAHUE M CTPYKTYPHBIE 3JEMEHTHI TEXHHUECKOTO PeryiaMeHTa U
(umn) 00s13aTeNbHBIX TPEOOBAHUM, MOIeKAIUX TPUMEHEHHIO JI0 THS BCTYIUICHUS B CUITYy TEXHUYECKUX
pernameHToB B cooTBeTCTBUM ¢ DenepanbHbiM 3akoHoM oT 27 nexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM pETYJIMPOBAaHUH", OIICHKAa COONIOJEHHS KOTOPBIX OCYIIECTBIISIETCS B  paMKax
(henepalbHOTO TOCYIApPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00IaCTH 3aIUTHI TIpaB MOTpeOUTENEH, a TaKKe
BUJIBI MPOIYKIINH, SIBISIOIIMECS O0BEKTaMH (elepaIbHOr0 roCylIapCTBEHHOTO KOHTpOJIs (Haa30pa) B
00JIaCTH 3alUTHI MPaB MOTPEOUTEIICH.

6. Opran rocyiapCTBEHHOT'O HaJ30pa €XEroAHO TOTOBUT TOCYJAPCTBEHHBIN TOKJIaa O 3aIUTE
npaB mnorpebuteneid B Poccuiickoit ®enepanuu B OOpSAIKE, YCTaHOBIEHHOM [IpaBUTENHCTBOM
Poccuiickoit deneparum.

7. OpraH rocyJapcTBEHHOTO HAJ30pa BIpaBe 0OpamaTthCs B CyX C 3asBICHUSAMH B 3alIUTy MpPaB
noTpeduTeNneii W 3aKOHHBIX HHTEPECOB OTIENBHBIX IMOTpeOuTenedl (rpymmsl  moTpeduTesnei,
HEONpE/ICNIeHHOTO Kpyra IMoTpeOuTenel), a TakkKe C 3asBICHUSMH O JMKBUAAIMH H3TOTOBUTEIS
(ucromHUTES, MPOJIABIA, YIOJTHOMOUYSHHON OpraHu3aliuy, UMIIOpTepa, BiIaelblia arperatopa) a1uoo o
IMpCKpalCHUu JACATCIIbHOCTHU HHIWBHUYaJIbHOT'O NpCaAIpruHUMaTCIIA (yHOJ’IHOMO‘IeHHOI‘ (6}
WH/IMBUIYATBHOTO TpPEINPUHUMATENS) 3a TpyOoe (MOBIEKIIee CMEPTh HIIM MaccOBbIe 3a00JIeBaHUS,
OTpaBJICHUS JIIOJIei) HapylIeHHE MTpaB MOTPEeOUTENEH.

8. Opran TOCYJapCTBEHHOTO HaJ30pa B TMOPSAAKE, YCTAHOBJICHHOM 3aKOHOIATEIbCTBOM
Poccuiickoit deneparyin, MOXeT ObITH IPUBJICUEH CYJIOM K YYACTHIO B JIeJie, a TAK)KE BIPABE BCTYINATh
B JIEJIO TI0 CBOCH MHHUIIMATHBE WM 110 WHUIIUATHUBE JIMIl, YYACTBYIOIIUX B JIEJe, JJIS Jaud 3aKIFOUCHUS
mo Acily B LCIIX 3alllMTHI IIpaB HOTpe6HT€JIeﬁ B paMKax TIpaXIaHCKOIO HJIW aAMHUHUCTPATUBHOI'O
CYOTPOU3BOJICTBA.

9. Opran rocyJIapcTBEHHOIO HaJ30pa BIpPaBE JAaBaTh Pa3bsCHEHHS MO BOIPOCAM MPUMEHEHUS
3aKOHOB U MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepannu, peryiupyomux OTHOILICHUS
B 00JIaCTH 3aIlIMTHI MIPaB MOTPEOUTENEH.

10. KoncynbpTrpoBanue, npouiakTHIecKuil BUSUT, HAOIIOIeHHE 32 COOII0IeHHEM 00s3aTeTbHBIX
TpeOOBaHUil, BbIE3HOE O0OCIETOBAHWE MOTYT TPOBOAMUTHCS (enepaabHBIMI TOCYAapPCTBEHHBIMHU
YUPEKIACHUAMH, ITOJBEIOMCTBEHHBIMU OpraHy TIOCYJAapCTBEHHOI'O HaI30pa, B MOPSAKE U Clydasx,
YCTAaHOBJICHHBIX TMOJIOKEHHEM O (enepasbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa3ope) B 00jacTu
3alUTHI ITPAB MOTPEOUTEINEH.
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Cratbna 41. 0O6a3aHHOCTb n3rotoBuTens (vcnonHuTens, npoaasua,
YyNONTHOMOYEHHOMN opraHusauumu unu YNONTHOMO4YEHHOro MHAUBUAYANbLHOro
npeanpuHuMmarTens, uMmnopTepa, Bnagenbua arperatopa) no npeAocTaBfIeHUIO
MHdopmMauun rocyaapcTBeHHbIM OoOpraHam
(B pen. deaepanbHbix 3akoHOB 0T 29.07.2018 N 250-P3, ot 01.04.2025 N 41-D3)

(B pen. denepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

l. Hsrorosurein (I/ICHOJ'IHI/ITGJ'II), npoaaBcu, YIOOJIHOMOUYCHHAs opraHu3anusi NI
YIOJHOMOYEHHbI WHAMBHUIyAIbHBIM TNpeAnpuHUMAaTeNlb, HMIOPTEP, BIaJAeNel] arperaropa) IO
TpeOOBaHUIO OpraHa IOCYJapCTBEHHOI'O HA/A30pa, €ro JOJDKHOCTHBIX JIMI[ 00s3aH IpPEJOCTaBUTH B
YCTQHOBJICHHBIII MMHU CPOK JOCTOBEPHBIE CBEIEHUS, JOKYMEHTAIUI0, OOBSCHEHUS B NMUCHBMEHHOM U
(umu) yctHOW ¢opMe U HMHYIO0 HMH(MOpMAIHMIO, HEOOXOIUMYIO Ui OCYLIECTBICHHS OpPIraHOM
rocyaapCTBCHHOI0O Haa30pa W C€ro JOJDKHOCTHBIMU  JIMIIAMHU HOJ'IHOMO‘-IPIﬁ, YCTaHOBJICHHBIX
3aKoHoarenbcTBOM Pocculickon deneparnuu.

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

2. Bumanenen arperatopa B cClly4asX, IPEIyCMOTPEHHBIX 3aKOHOAATEIBCTBOM Poccuiickoin
Oeneparnyu, 00s13aH MPEJOCTABUThH YIIOJTHOMOUYEHHOMY TOCYIapCTBEHHOMY OpTaHy, OCYIIECTBIISIIOIIEMY
OTIEPAaTUBHO-PA3BICKHYIO JEATEIBHOCTh MM obecrieueHue OeszomacHoctu Poccuiickoit ®Denepanum,
3alpOLLIEHHBIE  YKa3aHHbBIM  OpPraHOM  CBEJIEHUS C  HUCIOJb30BAaHUEM  €IAMUHOM  CUCTEMBI
MEXBEJOMCTBEHHOT'O JIEKTPOHHOI'O B3aMMOJIEUCTBUS B CPOKH, OPSAIKE, COCTaBe U QopmaTe, KOTOpbIE
ycraHaBnuBaroTcs [IpaBurenscTBoM Poccuiickoit @eaepannn.

(. 2 BBennen denepanbapiM 3aK0HOM OT 01.04.2025 N 41-D3)

CraTtba 42. YTpaTtuna cuny. - PegepanbHbiv 3aKkoH oT 21.12.2004 N 171-P3.

Cratba 42.1. [onHoMouMA BbICWIUX UCMOJNIHUTENbHbLIX OpPraHoB CYOBHLEKTOB
Poccuickon ®egepauum B obnactm sawmtbl NpaB noTpebutenen
(B pen. deaepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBeneHa PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. Boicmmii MCHOSHUTENBHBIM OpraH COOTBETCTBYMOIIEro cyowekra Poccuiickoit ®enepanuun
OCYIIECTBIISIET MEPOINpPUATHS MO peanu3aluu, OOeCleYeHUI0 W 3allluTe MpaB HoTpedurene u B
npejenax CBOUX IMOJIHOMOYMN NPUHUMAET OIPEeIICHHbIE MEPBI.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B memsx copeicTBHs 3allWTe MpaB MOTPEeOUTENeH HCIOIHUTENBHBIE OpPraHbl CyOBEKTOB
Poccuiickoii deneparyu pazpadaThIBAlOT PErHOHAIBHBIEC IPOrPaMMBI IO 3aIIUTe IpaB MoTpeduTeneii u
OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOTO CaMOYTPAaBICHUS W OOIIECTBEHHBIM OOBEIUHEHUSIM
notpedutenei (MX accoruaIusM, Cor3aM) B OCYIIIECTBICHUN UMU 3aIlIUTHI MPaB MOTPEOUTEICH.

(n. 2 BBemen DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3; B pen. demepanbHOTO 3aKOHA OT
08.08.2024 N 232-03)

3. Opran rocy1apCTBEHHOTO HaJJ30pa YTBEPKAAE€T METOIMYECKHE PEKOMEHIAINH 10 pa3padoTKe U
peanu3ay periOHANBHBIX 1 MyHUIMTIAIBHBIX IPOrPaMM I10 3aIUTE IPaB MOTPEOUTENCH.
(. 3 BBeneH ®enepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)
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CratbAa 42.2. lNepenaya ocyLecTBNeHUs NONMHOMOYUMA OpraHa rocyaapcTtBeHHOro
Hap30pa UCMOJSTHUTENbHbIM opraHam cyobekTtoB Poccunckon ®eagepauyum

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[TorHOMOUYMS oOpraHa TOCYAapCTBEHHOIO HaJa30pa IO OCYUIECTBICHUIO  (elepaTbHOro
rOCyJapCTBEHHOTO HaJ30pa B 00JacTH 3allUThl NpaB MoTpeOuTeneil MoryT mepenaBaThCs A
OCYILIECTBIICHHUS] MCIIOJHUTEIbHBIM OpraHaM cyObekToB Poccuiickoit @enepanuu MOCTaHOBICHUSIMH
[IpaButenbctBa Poccuiickoit @enepanuu B nopsake, ycraHoBieHHOM denepanbHbIM 3aKOHOM OT 21
nexadbpsa 2021 roga N 414-®3 "O06 o0mux npuHIUNax opraHU3alUyu MyOJIUYHONW BIACTH B CyObEKTax
Poccuiickoit ®eneparun’.

Cratbs 42.3. Nopga4ya n paccMoTpeHune obpalieHnn noTpedurenen
(BBenena ®PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. O6pamenne noTpeOuTeNss MOXKET OBITh HANpaBJI€HO B NMHCBMEHHOH (opme Ha OymMakHOM
HOCHUTEJIE WM B 3JEKTPOHHOH (opMe B opraH rocyapCTBEHHOIO HAA30pa, WHBIE YIIOJHOMOUYEHHbIE
(benepanbHble OpraHbl HMCIOJHUTEIBHOM BIIACTH, HCIOJHUTENbHBIM opraH cyOwbekTa Poccuiickoii
®eneparun 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OoOpamenue mnoOTpeOUTENsT MOXKET OBITh HAMpaBJI€HO MO TI0YTe, C HCIOJIH30BAHUEM
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn "MHTepHeTr", B TOM uyucie oduuuaibHOro caira
OpraHa rocyJapCTBEHHOI'O Ha/J30pa, UHBIX YIOJTHOMOUYEHHBIX (eiepalbHbIX OPraHOB HMCIOJHUTEIBHON
BIIACTH, WCIIOJIHUTENBHOTO oprana cyowekra Poccuiickoit ®egepanuu 110 opraHa MECTHOTO
camoyrmpasienus (B cyowbektax Poccuiickoit @enepanuu - ropojax denepanbHoro 3HaueHus Mockse,
Cankr-IlerepOypre u CeBacromone ¢ HCIOIb30BaHUEM O(DUIMAIBHOTO CcaiiTa OpraHa MECTHOTO
CaMOyIpaBJIEHUs B Cllydae, €clid 3TO IPeJyCMOTPEHO 3aKkoHaMH cyObekToB Poccuiickoii ®denepanuu -
roposoB (enepanpHoro 3HadeHusi MockBbl, Cankrt-IlerepOypra u CeBacTomodsi), €IMHOTO TopTaja
rOCy/IapCTBEHHBIX W MYHHUIMIAIBHBIX YCIYyTr JIMOO PErHoHaJbHOr0 TMOpTajla TOCYAapCTBEHHBIX U
MYHHIIUITATBHBIX YCIYT, a TAKKE MOXKET OBITh MPUHSITO MPU JTHYHOM MPUEME 3aIBUTEIS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOroQyHKIMOHAJIBHBIX IEHTPAX NPEIOCTABICHHUS T'OCYIAPCTBEHHBIX W MYHHIMNAIBHBIX
YCIIyT MOTYT OCYLIECTBIIATHCS MpUEM oOpallleHui MoTpeduTeneil 1 KOHCYJIbTUPOBAHUE NOTpeduTene
[0 BOIIPOCAM 3allMTBl WX TNPaB HAa OCHOBAaHWM CONVIAIIEHWA O B3aUMOJECHUCTBUH MEXIY
MHOTO()YHKIIMOHAJIBHBIMU LIEHTPAaMH MPEJOCTaBIECHUS FOCYIapCTBEHHBIX M MYHUIUNAIBHBIX YCIYI U
(benepanbHBIMU OpraHaMH HCIIOJHUTENILHOW BJACTH, OpraHaMu TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(OHI0B, OpraHaMu TOCyJapCTBEHHOI Bi1acTu cyObekToB Poccuiickoii deaepanuu, opraHaMi MECTHOTO
CaMOYIIPaBJICHHUS.

CtaTtbs 43. OTBETCTBEHHOCTb 3a HapyLleHue npaB noTpedbuTenen, yCTaHOBMEHHbIX
3aKOHaM¥M U UHbIMU HOPMaTUBHbIMU NpPaBOBbIMU akTamu Poccumnckon depepaumm

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyuieHue TmpaB MOTpeOuTened, yCTaHOBICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMU
MpaBOBBIMU  akTamu  Poccmiickoit ~ dexepanuu, mponaaBer]  (MCIOTHUTENb,  H3TOTOBUTEIb,
YIIOJTHOMOYEHHAsl OpraHu3anus WIM  YIOJIHOMOYEHHBIH HWHIWBUAYAJIbHBIA MpEINPUHUMATEND,
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c u3m. u gon,, ...

UMIIOPTEP) HECEeT aIMHUHHCTPATHBHYIO, YTOJOBHYIO WM TPaKIaHCKO-TIPABOBYI) OTBETCTBEHHOCTH B
COOTBETCTBHUU C 3aKOHOAATENbCTBOM Poccuiickon denepannu.

Cratbsa 44. OcyuwecTBneHue 3awuTbl NpaB noTpebuTenen opraHamum MeCTHOro
camoynpasreHus

(B pen. @exnepanbHoro 3akoHa ot 22.08.2004 N 122-D03)

B memsx 3ammthel mpaB moTpeOHTENed Ha TEPPUTOPUU MYHHUIMIIAIHLHOTO 00pa30BaHUS OpPraHbl
MECTHOI'O CaMOYTIPABJICHHSI BIIPABE:

paccMarpuBaTh OOpalleHus MOTPEOUTENCH, KOHCYJIBTHPOBATh MX IO BOIPOCAM 3alIWTHI TIPaB
nmoTpeouTeneu;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpamiarbes B Cybl B 3alIUTY TpaB MOTpeduTenel (HeonpeaeIeHHOro Kpyra noTpedurenei);

pa3padaTbIBaTh MyHHUIIUIAIBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTENIEH.
(ab3am BBeien denepaibHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsSIBIEHNH 110 OOpaIEHUI0 TIOTPEOUTEINS TOBApOB (paboT, yCIIyT) HEHAIIKAIIETO KauecTBa,
a TaKXKe OMACHBIX UIS KH3HH, 370POBbs, HMYIIECTBA MOTPEOUTENCH U OKPYXKAIOIICH Cpellbl OpTraHbI
MECTHOTO CaMOYIpaBJICHUS HE3aMEIUIMTEIbHO HW3BEHaloT 00 3ToM  (eaepalibHble  OpraHbl
UCTIOJTHUTENIBHOM BJIACTH, OCYLIECTBISIONIME KOHTPOJb 3a KAaueCTBOM M O€30MacHOCTBIO TOBAapOB
(pabor, ycmyr).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTts TpeThs yTpaTtwiia cuiy. - @enepanpHblil 3akoH oT 18.03.2019 N 38-D3.

CraTtba 45. lNpaBa obwecTBeHHbIX 06beanHEHU nNoTpebuTenen (Mx accoumauum,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAMHSITHCS HA OOPOBOJIBLHONW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpedureneil (MX accolamuu, cor3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JESATENLHOCTh B COOTBETCTBUU
C ycTaBaMHU YyKa3aHHBIX OOBEIMHEHUHN (MX accoIMallfii, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoit
denepauuu.

2. OOmecTBeHHBIE 00BENMHEHHS MOTpPeOuTENeil (MX acCOUMAIH, COIO3BI) IUISl OCYIIECTBICHUS
CBOHMX YCTaBHBIX uenef/i BIIpaBE:

y4acTBOBAaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUM K ToBapam (paboTam, yciyram), a Takxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX NMPAaBOBBIX akTOB Poccuiickoii denepanuu, peryiupyonmx
OTHOIIICHHUS B 00JIACTH 3allIUTHI MIPaB MOTPEOUTENCH;

MPOBONTH HE3aBUCHMYIO JKCIIEPTH3Y KauecTBa, 0€30MacHOCTH TOBAapOB (paboT, yCIIyT), a Takke
COOTBETCTBUSI IOTPEOUTENbCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MpoJaBLaMU
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMH ) HH(OOPMALIUY O HUX;
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c u3m. u gon,, ...

OCYIIECTBIISATH OOIIECTBEHHBIM KOHTPOIb 3a COONIOJICHUEM IpaB MOTpeOUTeNell U HalpaBisITh B
OpraH TOCYJapCTBEHHOTO Haa30pa M OpraHbl MECTHOTO camoympaBlieHuss uHpopmamuio o (akrax
HapYIICHW MpaB MOTPeOUTENeH sl MPOBEACHUS MPOBEPKU ITHX (DAKTOB W MPHUHATUSA B CIydyae HX
MOATBEPKJICHUS MEp MO TMPECEUEHUI0 HAPYIICHWH TMpaB MOTpPeOUTeNeld B Mpenenax MOJTHOMOYHI
yKa3aHHbIX OpraHoOB, Y4YacTBOBAaTh B TMPOBEJACHUU OKCHEpPTH3 10 (PakTaM HApPyIICHUH TIpaB
norpedureneil B cBsi3u ¢ oopaieHussMu norpeduteneit. [lpu ocyiiecTBieHuu 00111eCTBEHHOTO KOHTPOJIS
oOlIecTBeHHbIE OOBEAMHEHUs MOTpeOuTenel (MX accolMaluM, CO3bl) HEe BIpaBe TpedoBaTh OT
M3rOTOBUTENEH (MCIOJIHUTENEH, MPOAABIIOB, YIOJHOMOUYEHHBIX OpPTraHU3AlMil WU YINOJIHOMOYEHHBIX
WHJUBUIYAIbHBIX MpEINpPUHUMATEICH, HUMIIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBIOJTHEHUE
NEHCTBHI), OOS3aHHOCTH MPEACTaBICHUS (BBITIOJHEHUS) KOTOPHIX MO TPeOOBAaHWIO TOTPEOUTENSI HE
YCTaHOBJICHA 3aKOHOM;

(B pen. deaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacipocTpaHsATh HH(OOPMALIKIO O TpaBax MOTpedHuTeNneil U 0 HeOOXOIUMBIX NEHCTBUAX MO 3aIIUTE
ATHUX MpaB, O pe3yibTaTax CPAaBHUTEIBHBIX UCCIICJOBAHMI KavyecTBa TOBApoB (paboT, yCIyr), a Takxke
WHYI0 WHPOpPMAIUIO, KOTopass OyJIeT CHocoOCTBOBAaTh pealiu3allid IMpaB U 3aKOHHBIX HHTEPECOB
norpedureneit. [1y0nukyembpie OONMIECTBEHHBIMU OOBEIUHCHHUSIMH TIOTPEOUTENCH (MX aCCOIMALUASIMU,
COI03aMH) Pe3yJIbTaThl CPABHUTEIBHBIX MCCIICIOBAHUI Ka4eCTBA TOBApOB (padoT, yCiIyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (elepasbHbie OpraHbl HUCIIOJHUTEILHOW BIIACTH, OPTaHU3AIUU TPEIUIOKECHUS O
NPUHATUH MEp 10 TOBBIIICHUIO Ka4eCTBa TOBApOB (paboT, ycayr), M0 NPHUOCTAHOBJICHUIO IPOU3BOJICTBA
U pealu3aluy TOBapoB (BBINOJHEHUS Pa0OT, OKa3aHUS YCIYr), MO OT3BIBY C BHYTPEHHEIO pbIHKA
TOBapoB (paboT, yChyr), HE COOTBETCTBYIOIIMX TMPEABSIBISAEMBIM K HHM ¥ YCTaHOBIICHHBIM
3akoHoAaTenbcTBOM Poccuiickoit @enepani 0 TEXHHYECKOM pETYJIMPOBAHUU  00S3aTeIbHBIM
TpeOOBAHUSM;

BHOCUTh B OpPraHbl MPOKYpaTypsl U (efepalbHble OpraHbl HCIIOTHUTEIBHONW BIACTH MaTepHaIIbl O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JIMIL, OCYIIECTBISIOIIMX IIPOU3BOACTBO U PEAIM3ALUIO TOBAPOB
(BbIMONIHEHUE PalOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEABSIBISIEMbIM K HUM 0053aTEIbHBIM
TpeOOBaHUSAM, a TaK)KE HapyIIAOIIMX IIpaBa MOTpeOUTeNel, yCTaHOBJIEHHbIE 3aKOHAMU M HHBIMH
HOPMaTUBHBIMU IIPaBOBBIMM akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYypaTypbl C Mpocb0aMM NPUHECTH MPOTECTHI O MPU3HAHUU
HE/IEUCTBUTEIbHBIMH aKTOB (eiepalibHbIX OPraHOB UCIIOJHUTENILHONW BIACTH, aKTOB MCIOJIHUTENIBHBIX
opraHoB cyoOwsekToB Poccuiickoii ®exepanud W aKTOB OpPraHOB MECTHOTO CaMOYIIpaBlICHUS,
NPOTHBOPEYAIIMX 33aKOHAM M WHBIM PETYJIHPYIOUIMM OTHOIIGHUS B OO0JACTH 3alIUThl IpaB
noTpeOuTeNneil HOpMaTHBHBIM MTPABOBBIM akTaM Poccuiickoit denepannu;
(B pen. ®exnepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpamatbcss B CylIbl C 3asBJICHHSIMM B 3alllUTy IpaB MOTpeOUTENIe M 3aKOHHBIX HMHTEPECOB
OTJENbHBIX MOoTpeduTenel (rpymnisl noTpeOuTeNe, HeonpeaeIeHHOro Kpyra notpeouresnei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMUPOBAHHUU OTKPHITHIX U
OOIIEIOCTYITHBIX TOCYJApPCTBEHHBIX HWH(POPMAIMOHHBIX DPECYPCOB B O0JIACTHM  3aIMTHl  IpaB
nmorpeduTenei, kauecTsa U 0€30MaCHOCTH TOBAPOB (PadoT, yCIIyT).

(ab63ar; BBegen deaepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepanbHOro 3aKoHa OT
25.06.2012 N 93-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 27.03.2026

(c usm. n gon., ...

Ctatba 46. 3awuta npaB WM 3aKOHHbIX WMHTEPECOB HeonpeaenieHHOro Kpyra
notpeo6uteneun

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran TOCYJapCTBEHHOTO HaJI30pa, OpPraHbl MECTHOTO CaMOYIPABJICHHS, OOIIECTBECHHBIC
oObeaMHEeHNsT moTpeduTeNneil (MX accouuanuyu, COI03bI) BIPaBE MPEABSBIATH HCKH B CYABI O
MPEeKpaIleHUH POTUBONPABHBIX ACHCTBUN M3TOTOBUTENS (MCIOTHHUTENS, MPOAABILA, YIIOTHOMOUYECHHON
oprann3alv WK YIIOJJHOMOYCHHOI'O HHAWBHUAYAJIBHOI'O IPECANIPUHUMATCIIA, I/IMHOpTepa) B OTHOLICHHUU
HEONPE/ICIIEHHOTO Kpyra NOTpeOnuTeneH.

(uactp nepBas B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu ynoBIETBOPEHUH TAKOI'O UCKA CyJl 00A3bIBACT MPABOHAPYLIMTEINS I0BECTU B YCTAHOBJIEHHBIN
CYJIOM CPOK 4epe3 CpelCTBa MaccoBOW MH(OPMAIMM WM UHBIM CIIOCOOOM JI0 CBEIEHHs MOoTpeOuTesnei
pelIeHne cya.

BerynuBiiee B 3aKOHHYHO CHIIy pEIICHHE CyAa O IPU3HAHUU JACUCTBUM H3TOTOBUTEIA
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHM3allid WK YIOJIHOMOYEHHOTO MHAMBHUAYaJIbHOTO
MpearpuHUMAaTeNsl, UMIOpPTepa) MPOTUBONPABHBIMM B OTHOUICHHWHM HEOIPENIEICHHOIO KpyTa
norpeduTeneil 00s3arenbHO I Cy/Aa, PAacCMATPHUBAIOLIETO MCK MOTPEOUTENs O 3alUTe ero IMpas,
BO3HUKILINX BCJEICTBHE HACTYIUIEHUS TPAKIAHCKO-IIPABOBBIX IOCIEACTBUM AEHCTBUA M3rOTOBUTENS
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpPraHM3allii WIN YIOJIHOMOYEHHOTO WHAMBHUAYaJIBHOTO
IIpeAIPUHUMATENS, UMIIOPTEPA), B YaCTU BOIIPOCOB, UMEININ JIU MECTO TaKHE JEUCTBUS U COBEPILEHBI JIN
OHM  U3rOTOBUTENEM  (MCHOJHUTENEM, MPOJABLIOM, YIOJIHOMOYEHHOW  OpraHu3anuedl  uiau
YIOJHOMOYEHHBIM UH/IMBUYaIIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM).

OnNHOBPEMEHHO C YAOBIETBOPEHHEM HCKa, IMPEIbSBICHHOTO OOIIECTBEHHBIM OOBEIUHEHHUEM
notpeduTenei (Mx acconuanuel, COM30M), OpraHaMH MECTHOTO CaMOYIpaBIICHHS B HHTepecax
HEOIPEICIEHHOTO Kpyra MoTpeduTenei, CyJ NMPUHUMAET PELIeHHE O BO3MEIICHWH OOLIECTBEHHOMY
00BEAMHEHUIO NOTpeduTenel (UX accolualuy, COI03Y), OpraHaM MECTHOI'O CaMOYIpaBJIEHHS BCEX
MOHECEHHBIX M0 JAeNy CyAeOHBIX M3JIEP)KEK, a TaKKe€ HMHBIX BO3ZHUKIIMX A0 oOpamieHus B CyIo U
CBSI3aHHBIX C PACCMOTPEHHEM Je1a HeOOXOIMUMBIX PacXoa0B, B TOM YHCIE PAacXOJ0B HA NPOBEICHHE
HE3aBHCUMOM OSKCHEPTH3bl B CiIydae BBIIBICHHS B pe3yJbTaTe MPOBEICHUS TAKOH HSKCIEPTU3BI
HapylIeHus 00s13aTeNbHBIX TpeOOBaHMM K ToBapaM (paboTam, yciyram).

[Ipesunent
Poccuiickoit ®enepanun
b.EJIBIIH
Mockaa, [lom CoBeToB Poccun
7 dbespans 1992 rona
N 2300-1
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